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As we gear up for the Singapore FinTech Festival in November, 
this issue is all about looking ahead. While a host of technologies 
made pandemic survival infinitely easier, we’re peering further into 
the future and thinking about the next big things that will drive 
interconnectivity, consumer satisfaction and payments security  
in the years to come. In this edition, you’ll find our latest insights  
on AI in banking, news about initiatives to support crypto startups 
and sunset legacy technologies, commentary about 5G and the 
future of open-loop payment systems, the world of work and more. 

A WARM WELCOME



TECH ROADMAP

Singapore FinTech 
Festival: Mapping the 
Future of the Financial 
Ecosystem 
Mark your calendar for November 8-12 for 
the return of SFF, the world’s largest fintech 
festival, which will focus on the impact Web 
3.0 will have on financial services and the 
digital economy. To kick off the 2021 event, 
Ari Sarker joined fintech leaders to discuss 
the Festival themes and global challenges 
that unify us - decentralized finance, 
transformative technologies and ESG issues. 
Get ready for the Festival with this primer.

Catch the instant replay →

https://www.youtube.com/watch?app=desktop&v=DstzTuTlLq4
https://www.fintechfestival.sg
https://www.youtube.com/watch?app=desktop&v=DstzTuTlLq4


Start Path Accelerator for Crypto Startups

Financial Institutions Banking on AI

To offer more choice in how people pay and get paid, Mastercard  
has launched a new Start Path crypto program to accelerate and  
scale new players in the crypto, blockchain and digital assets space.  
Of the first seven inductees into the program, two hail from Asia.

The pandemic accelerated how banks invest in and leverage data for 
both long-term strategy and to meet urgent market demands. This 
study examines how FIs are integrating artificial intelligence to make 
transactions faster and more accurate, and to better manage credit risk.

Startups can apply here →

Get the Playbook →
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https://www.mastercard.com/news/media/auggvub2/ai-in-focus-playbook.pdf
https://www.f6s.com/mastercard-digital-asset-crypto/apply
https://www.mastercard.com/news/ap/en/newsroom/press-releases/en/2021/july/mastercard-launches-new-start-path-cryptocurrency-and-blockchain-program-for-startups/
https://www.f6s.com/mastercard-digital-asset-crypto/apply
https://www.mastercard.com/news/media/auggvub2/ai-in-focus-playbook.pdf
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Magnetic Stripes:  
Going, Going, Gone
Mastercard is the first company to 
announce phasing out magnetic stripes 
— an early 1960s innovation — to double 
down on more secure authentication 
methods such as chip and biometric 
technologies. The process will start in  
2024 and is slated for completion by 2033. 

Read about the change →

https://www.mastercard.com/news/perspectives/2021/magnetic-stripe
https://www.mastercard.com/news/perspectives/2021/magnetic-stripe


Ajay Banga Awarded 
Public Service Star
It was a happy National Day in Singapore 
as Mastercard Chair Ajay Banga was 
conferred the Public Service Star 
(Distinguished Friend of Singapore)  
for his decade of contributions to the 
economy, role in expanding Mastercard’s 
presence in the country and our initiatives 
to upskill Singaporeans and support  
SMEs’ digitalization.

See the list of honorees →
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https://www.pmo.gov.sg/National-Day-Awards
https://www.pmo.gov.sg/National-Day-Awards


Japan’s Cashless Quest: How Open-Loop Helps

Future Work: What Jobs Will We See?

Despite being one of the world’s most advanced economies, Japan’s 
electronic payments remain dominated by closed-loop ecosystems that 
hinder payments interoperability. Ling Hai explains how global standards, 
open-loop payments and 5G can pave the way for a truly cashless economy. 

What does digitalization’s growing pervasiveness in our lives mean 
for jobs? Ari Sarker joined industry leaders to discuss how “tech” and 
“business” are becoming increasingly inseparable concepts, and how  
this will lead to more new opportunities in the workplace, not less.

Read the Nikkei report →

Read it in The Straits Times →
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https://www.straitstimes.com/life/future-work-what-jobs-will-we-see-by-2025
https://www.mastercard.com/news/ap/en/perspectives/en/mastercard-promotes-contactless-payments-as-japan-gears-up-for-a-new-phase-of-cashless/
https://www.mastercard.com/news/ap/en/perspectives/en/mastercard-promotes-contactless-payments-as-japan-gears-up-for-a-new-phase-of-cashless/
https://www.straitstimes.com/life/future-work-what-jobs-will-we-see-by-2025


Consumers: Pandemic Drives Self-Care

Asia Pacific Consumer Retail Barometer

Mastercard’s inaugural Experience research found that the pandemic 
shifted people’s expectations around experiences. Consumers particularly 
value priceless bonding experiences with people they care about, trying 
and learning new things and “unplugging” outdoors in nature. 

The AP average fell for a second straight month as retail business 
sentiment, retail sales and credit card expenditure slumped while consumer 
confidence rose. Mainland China and Hong Kong SAR improved and 
remained steady respectively, while other markets declined.   

Explore the report →

Download the Barometer →

TRENDLINES

http://view.ceros.com/mastercard-us/mastering-the-art-of-experiences/p/1
https://www.mastercard.com/news/media/tckdvhh0/mastercard-ap-consumer-retail-barometer_august-2021.pdf
https://www.mastercard.com/news/ap/en/newsroom/press-releases/en/2021/august/people-globally-want-to-expand-their-minds-unwind-from-the-daily-grind-and-seek-selfless-self-care-according-to-new-mastercard-experience-research/
http://view.ceros.com/mastercard-us/mastering-the-art-of-experiences/p/1
https://www.mastercard.com/news/media/tckdvhh0/mastercard-ap-consumer-retail-barometer_august-2021.pdf


Subscribe to this newsletter →

Follow the latest at the AP Newsroom      .  
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