
COVID canceled your plans? 
3 Steps to Settling Billing Disputes

We may be able 
to process a chargeback 

so that the disputed 
charges can be taken 

off your bill. 

Nope, nope, 

not OK !

          Always check with the 
merchant first to understand 
your options. They can usually 
resolve your problem directly 
       – whether it  be
       through a refund,
       credit or voucher.

Step 1: 

Step 2: 

If things are not 
resolved with the 
merchant , check 
to see if you have 
additional options. 

These are difficult times for everyone . 
If your plans have been canceled , follow 
these 3 steps and chances are you’ll be 
able to get a refund or compensation . 
Wishing you a speedy dispute resolution !  

*The not-too-distant future *

OK … 
let’s try 
this …

We may be able 
to process a chargeback 

so that the disputed 
charges can be taken 

off your bill . 

Step 3:           If all else fails, call your 
bank that issued your card. Have 
all the key details ready to help the 
process – starting with the transaction 
amount and date. Be ready to 
share any prior communication 
you’ve had with the merchant .

He’s having a 

VERY 
BAD 
DAY

I can’t believe we 
have to cancel all  
 our travel plans !

We spent so much money on booking our holiday and now    it’s ALL GONE ! 

 Maybe they’ve posted updated 
policies or contact info so we can 
at least see what our options are.  

Alright calm down. 
Let’s check the sites 
that we booked our 

travel through

With so many people changing 
plans right now , it could take ages 
before we can get through to them. 

Better to ask more questions 
now so we don’t need to call again !

   Hey,  
 are you OK ? 
Why so upset ?

… but what if the 
merchant won’t help 

us or if we can’t 
reach them at all? 

T HEN WHAT 
CAN WE DO? !

HELP ! 

It’s been 2 weeks 
and we still haven’t 
heard back about 

our refund .  

Let’s write down 
ALL of our 

questions before 
we contact them . 

OK it’s time for plan B. 
Do we have travel insurance 

or a purchase protection plan? 

The flights, the hotels, 
that sightseeing tour… 

How are we going to get 
our money back ? ! 

BANK

When you contact a merchant, 
ask what their expected timeline is 
for a reimbursement.  As these are 
          unprecedented 
          times, add a 
           few extra days  
         to be safe . 


