
BORDERLESS PAYMENTS

INCREASING FREQUENCY

Sending more 
international payments

Receiving more 
international payments

say ‘I have sent more 
money internationally 
because I have been 
concerned about my 
family abroad’

49%
say ‘My family abroad 
are still struggling 
from the coronavirus 
pandemic and need 
my financial support’

45%

say ‘If I couldn't have sent money 
back to my family during this time, 
they wouldn't have been able to 
survive financially’

40%

of online senders agree 
they feel confident 
using online solutions 
to send payments

90%

2021

44%
2020

38%

2021

43%
2020

36%

Families depend on fast, secure, 
and certain ways to send and 
receive money abroad 

People are sending and receiving money across 
borders more often than they were a year ago

VITAL RESOURCES

Two thirds (63%) of people send cross-border 
payments to financially support family, friends, 
and children abroad

use app-based 
solutions

use website-based 
solutions

use in-person 
solutions

PREFERRED SOLUTIONS

Digital payment solutions are 
preferred, but significant use of 
over-the-counter services and 
cash is testament to people’s 
desire for choice

choose an online 
solution that keeps 
their information secure

choose an online 
solution that delivers 
funds in 24 hours or less

choose an online 
solution that provides 
confirmation when 
funds are received

GROWING DEMANDS

Transaction speed, security, and certainty remain 
top-of-mind for senders and receivers of 
cross-border payments 

41% 39% 33%

73% 46% 30%

Tighten security 
and educate users 

Continue to 
improve pricing 

Grow network 
reach

Broaden payout 
options and channels 

Enhance 
transparency 

Speed up digital 
payments 

THE FUTURE OF BORDERLESS PAYMENTS

Cross-border payment providers should focus on six 
areas for improvement to meet people's needs for 
sending and receiving money around the world

For more information, visit  
mastercard.com/news/borderlesspayments

Through a single, secure point of access, Mastercard Cross-
Border Services allow consumers and businesses to send and 
receive money securely and with certainty. 

Source: Mastercard 2022. Research with 7586 consumers and 3074 SMEs, from Dec. 2, 2021 through Jan. 7, 2022.

Cross-Border Services may be provided by Mastercard Transaction Services Corp. or through its subsidiaries and affiliates. In some jurisdictions services may be 
provided by subsidiaries or affiliates that hold licenses to engage in money transmission. For a list of those jurisdictions, see crossborder.mastercard.com/licenses. 
Terms and conditions apply. Services are subject to availability and certain restrictions, and Mastercard reserves the right to change, from time to time, in 
Mastercard’s sole discretion, the design, operation and functionalities of, and services comprising, the Cross-Border Services. Alternate designs, operations and 
functionalities of, and services comprising, Cross-Border Services may be available, from time to time, to participants on separate terms outside of what is 
represented here.  The availability, operations and functionalities of, and services comprising, Cross-Border Services may vary by location. Mastercard makes no 
representations as to any aspect of the service provided by third parties.

NMLS ID# 900705. Licensed as a Money Transmitter by the New York State Department of Financial Services.
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