
Law & Franchise Integrity
Law & Franchise Integrity is aligned under a single framework to deliver against a common objective: to 
ensure the integrity of the franchise and MasterCard’s overall payments system. Our collective mission is to 
protect the company, our brands… the franchise. The component divisions of L&FI—Franchise Development, 
Law and Payment System Integrity—go about executing on this objective in different ways including:

• �Executing policy and educational initiatives that address legislative, regulatory and reputational risk
• �Providing strategic legal support and compliance programs that balance risk with growth opportunities
• �Defending against litigation and regulatory challenges; Strengthening merchant relationships through 

educational and other proactive efforts in the area of data security and on the public policy front
• �Working with customers to help develop products that are globally interoperable, profitable and successful
• �Ensuring that our customers’ programs are synergistic with our brand
• �Leveraging our data through fraud management solutions to provide customers ways to manage their 

fraud and risk
• �Broadening the scope and innovation of risk products and programs

Business Administration & Communications

Fulfills LFI’s business, planning and communications 
needs worldwide.

Corporate Philanthropy

Committed to increasing the prosperity  
of communities around the world.

Finance

Manages all financial aspects of the department.

Franchise Development

Establishes and monitors common procedures,  
rules, policies and standards.

Global Corporate Security

Protects MasterCard employees & global assets.

Global Diversity and Inclusion

Ensures that we stay focused on the diversity 
components we believe will have the greatest 
impact on our success.

Law Department

Provides traditional and nontraditional legal  
services to the company worldwide. 

Payment System Integrity

Ensures the integrity of the global payment 
environment.
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