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Mastercard recognizes that Service Providers are a vital force in driving
transformative payment solutions that benefit stakeholders throughout the
payments landscape.

Our Network Enablement Partner (NEP) program empowers Service Providers
to be at the forefront of industry innovation, accelerating product development,
shortening time-to-market, and optimizing overall performance and operational
efficiency for their valued customers.

By forging a direct partnership with Mastercard, Service Providers have access
to collaborative opportunities that fuel value, innovation and seamless
experiences. You receive cutting-edge tools and invaluable insights that will not
only supercharge your scalability, but also ensure your operations are marked
by integrity, all while driving robust revenue growth.

The NEP program opens the door to a world of tailored solutions across three
distinct categories, designed to empower Service Providers like you:

EDUCATION AND
SUPPORT SOLUTIONS

We recognize that access to
information, continuous education
and unwavering support are
paramount to your success. With
that in mind, we've crafted a
comprehensive suite of solutions
that cater to the diverse needs of
Service Providers.

OPERATIONAL
EXCELLENCE SOLUTIONS

We understand that some Service
Providers crave a deeper technical
partnership with Mastercard. With
our Operational Excellence
Solutions, you gain access to elite
Mastercard-owned tools, ensuring
that you're equipped with the very
best for technical excellence and
operational efficiency.

INTEGRATED
PARTNER SOLUTIONS

At the summit of our offerings
lie Mastercard's Integrated
Partner Solutions. Designed for
Service Providers who are
looking for direct and seamless
connectivity with Mastercard,
these solutions unlock an array
of exclusive benefits.




NETWORK ENABLEMENT PARTNER

Benefits designed for your needs

The Network Enablement Partner program includes three tiers with benefits that are cumulative at each tier.

Solution Category Benefits Standard Tier | Advanced Tier | Premium Tier
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Education and Support Billing Credentials O
Solutions C&I Enablement Platform

Mastercard Academy on the Web
Mastercard Announcements and References*
NEP Directory

NEP Help Desk Support

Quarterly Webinars
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Service Provider Training Program

Operational Excellence MATCH Access**

Solutions mPower ICA & BIN Inventory Management

mPower ICA & BIN Testing Services
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Payment Facilitator Threshold Removal

Integrated Partner Advisory Council Membership

Solutions Annual Service Provider Workshop
Digital Logo

Direct Network Connectivity

Remote Consultation Services (SPRMP remote review)

0O/ 00o/000j]0OO/0O/0O|JO/O OO0 O O

Request Variances (on behalf of Issuers/Acquirers)

NEPs at any tier may receive access to discounted pricing for specific Mastercard products and services.

*Excludes pricing and interchange. **Available to NEPs registered as payment facilitators and third-party processors only. ***Additional cost option.

Join us in shaping the future of payments

The four-step process to becoming a Network Enablement Partner:

SERVICE PROVIDER REGISTRATION APPLICATION REVIEW

Start by making sure you have been registered as a Your application will undergo a comprehensive review
Service Provider by all Mastercard principal licensees by Mastercard.
you support.

ONLINE ENROLLMENT FORM APPROVAL AND CONFIRMATION

Complete the Network Enablement Partner Upon approval, Mastercard will promptly send a confirmation
online enrollment form and be sure to provide all the email as a newly onboarded Network Enablement Partner,
required documentation.” alongside a copy of the executed agreement.

*Required documentation includes PCI Attestation of Compliance, 722 Billing Setup Form, and 1145b Mastercard Connect Setup Form.

ﬁ. Remember to provide accurate and complete information during the application process to
facilitate a smooth evaluation and enrollment procedure.

Questions?
Network_Enablement_Partner@mastercard.com



https://form.mastercard.com/jfe/form/SV_20iwQz2lyb938ZU
mailto:Network_Enablement_Partner@mastercard.com



