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Mastercard
Is NOT a Credit Card Company. It is a Technology Company that provides a safe, 
simple and smart way for consumers, businesses and governments to do 
business together.
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Mastercard is committed to helping small businesses 
grow and sustain themselves 

COMMITMENT TO SMALL BUSINESSES

$500
million

$250
million

50
million

25
million

Focused on closing 
the racial wealth 
and opportunity 
gap across America

To small businesses 
across the globe in 
financial, technology, 
product and services 
support over the next 
five years

Micro and small 
businesses 
connected to the 
digital economy

Women 
entrepreneurs 
connected to the 
digital economy



Introducing 
the Mastercard 
Digital Doors®
program



Mastercard Digital Doors®

Mastercard Digital Doors is a 
program that provides access 
to e-commerce capabilities, 
educational resources, and 
digital tools to empower small 
businesses to thrive online.

5 Mastercard Digital Doors - Empowering Digital Transformation of Business

https://www.mastercard.us/en-us/business/overview/grow-your-business/digital-doors.html


The Digital Doors program has three main objectives

Understand 
where to 
start

1

3 Get 
the tools Solutions: 

Products and services to help you get digital

Learn 
how

2 Education:
Curriculum and content to help your business become 
digitally enabled and you more financially empowered

6

Digital Readiness Diagnostic:
Questionnaire to assess your digital readiness 
and health across key business pillars



Digital Doors Small Business Digital Readiness Diagnostic

What is a Digital Readiness Score?
The Small Business Digital Readiness Score has 
been designed by Mastercard to evaluate the 
capabilities of your business as compared to the 
best businesses in the market. 

Digital transformation focuses on upgrading 
existing manual business processes and 
improving customer experiences to more 
efficiently grow revenues and reduce costs. 

We have developed a set of diagnostic questions 
that evaluate where you are in your digital 
journey, and how you can fill the gaps towards 
your digital goals.
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Digital Readiness Questionnaire

8



Digital Readiness Diagnostic Report

General Strategy1

3 Growth / Marketing

Manage the Business2

Accept Payments

Outbound Payments

Security

4

5

6
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Our Village United’s 
Digital Doors website
www.mastercard.us/digitaldoorsovu

• Free diagnostic tool
• New Marketing Hub with 

Ad Designer tool
• Videos and articles on 

select topics
• On-demand webinars
• Discounts and offers 

from vetted partners

Set up shop online

Accept payments

Manage your business

Promote your business

Protect your business

Grow your business

http://www.mastercard.us/digitaldoorsovu
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The Marketing Hub can 
help advance your digital 
marketing through a 
combination of:

• Educational content 
• Curated offers from 

software providers
• A complimentary tool to 

create digital marketing 
assets  

Knowledge Center Marketing Offers Ad Designer

Free educational articles 
and videos to help business 
owners better address their 
marketing challenges

Money-saving offers from 
digital marketing software 
providers to help promote 
and scale their businesses

Time-saving, DIY, AI-powered 
tool to produce high-quality 
marketing assets (social posts, 
banner advertising…)

Social Media Metrics You Should Know

7 Steps to Mastering Influencer Marketing

5 Steps to Scale your Ecommerce Business

How to Use Audience Insights

Examples of educational content:
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Ad Designer is a free-to-
use online graphic design 
tool sponsored by 
Mastercard. It lets you build 
stellar digital marketing 
content such as social 
posts, banner 
advertisements, and more 
without any design 
experience.

It includes a unique AI-
based text generator for 
writing marketing copy 
faster.
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Our Digital Doors partners are bringing tools and capabilities 
to help you manage and grow your business
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Example offers*:

Cyber Risk Management 
Enjoy a complimentary one-

month trial of Periculus Cyber

Business insights & analytics
Enjoy a complimentary one-

month trial of Markaaz’ 
business dashboard

Digital Invoicing
Enjoy a complimentary one-
month trial of SimplyPayMe

Shipping
Save 40% on select 

FedEx Express® shipping services, 
and 20% on select FedEx 

Ground® shipping services

* Additional offers on the website.

Workforce Development & 
Talent Acquisition

Save 10% on a Talents 
Ascend membership, or 20% 
if paying with a Mastercard

Marketing Analytics & Measurement
20% off Triple Whale for life

Social Media Management
20% off Hootsuite Business Plan or 

Hootsuite Enterprise Plan



Digitally Transform Your Small Business

Discussion, Q & A

Visit Digital Doors at
www.mastercard.us/digitaldoorsovu

Have questions later?   
Email: digitaldoors@mastercard.com
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