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Mastercard

Is NOT a Credit Card Company. It is a Technology Company that provides a safe,

simple and smart way for consumers, businesses and governments to do
business together.

Every day, everywhere,
we use our technology
and expertise to make
payments

and

Our Mission Our Vision J?

Our Network

We have the

in the
world with unique and flexible
capabilities.




COMMITMENT TO SMALL BUSINESSES

Mastercard is committed to helping small businesses
grow and sustain themselves

To small businesses
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Introducing

the Mastercard
Digital Doors®
orogram




Mastercard Digital Doors® ’

Mastercard Digital Doorsisa - -
program that provides access » |
to e-commerce capabilities,
educational resources, and
digital tools to empower small
businesses to thrive online.

Mastercard Digital Doors - Empowering Digital Transformation of Business



https://www.mastercard.us/en-us/business/overview/grow-your-business/digital-doors.html

The Digital Doors program has three main objectives

@ Understand Digital Readiness Diagnostic:
where to =| Questionnaire to assess your digital readiness
start —and health across key business pillars
Learn .
. - ~ Education:
Rl @ Curriculum and content to help your business become

digitally enabled and you more financially empowered

the tools ?/@ Solutions:
~  Products and services to help you get digital




Digital Doors Small Business Digital Readiness Diagnostic ,

, mastercard ’ mastercard

What is a Digital Readiness Score? TR RS e

The Small Business Digital Readiness Score has H S o e "\"i‘...&i 3 i

been designed by Mastercard to evaluate the a e ——

capabilities of your business as compared to the Welcome to Mastercard

best businesses in the market. SMB Digital Readiness
Diagnosticl

Digital transformation focuses on upgrading

Powered by Mastercard

existing manual business processes and
improving customer experiences to more
efficiently grow revenues and reduce costs.

You are all set to start your digital readiness diagnostic for small and medium
sized businesses!

INSTRUCTIONS:

] Start the diagnostic by clicking the “Start your Assessment” below

We have developed a set of diagnostic questions
that evaluate where you are in your digital
journey, and how you can fill the gaps towards
your digital goals.

4 Provide the responses to the diagnostic questions!

The whole process should take about 15 minutes to complete.

Start your assessment

7 This link will be ovailoble for 60 minules




Digital Readiness Questionnaire

, mastercard Assessment completed - View only
amber.dawkins@mastercard.com Step 3: Questionnaire

Active Until:2022/06/11 General Strotegy 8/8 . T ) Search

© : Basic Details . . Gere . .
Step 1: Basic Detail 1. How do you believe your digital capabilities stack-up against your competitors?

© Step 2: Organization Profile Information

© Step 3: Questionnaire

Digital Readiness

© General Strategy

© Manage the Business
© Growth / Marketing
© Accept Payments

© Outbound Payments

© Security

Results




Digital Readiness Diagnostic Report

1) General Strategy

Digitalization Domain

mastercard | «

2) Manage the Business

3) Growth / Marketing

4) Accept Payments

Here's a link to find a small business Mastercard that's right for you to access even more benefits:
Find a cord now

5) Outbound Payments

6) Security




Our Village United's
Digital Doors website

www.mastercard.us/digitaldoorsovu

Set up shop online

\ Promote your business
) UNITED
Accept payments

Protect your business

Manage your business

Grow your business

ONORORCRONEG



http://www.mastercard.us/digitaldoorsovu
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MASTERCARD* MARKETING HUB

Valuable support

to meet youR

marketing needs

Mastercard for you v/

Enhance your marketing expertise, promote your business with our

partners' solutions and design marketing content with ease.

Knowledge Center

Free educational articles
and videos to help business
owners better address their
marketing challenges

Examples of educational content:
Social Media Metrics You Should Know
7 Steps to Mastering Influencer Marketing
5 Steps to Scale your Ecommerce Business

How to Use Audience Insights

Marketing Offers

Money-saving offers from
digital marketing software
providers to help promote
and scale their businesses

& Hootsuite

St YieldDay pVAVA R

Y Triple Whale

Ad Designe&)

Time-saving, DIY, Al-powered
tool to produce high-quality
marketing assets (social posts,
banner advertising...)

y
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Create professional
content with easily
editable layouts

Customize your ads as much or as little
as you want before publishing to
Facebook, Instagram, or LinkedIn.
You're in control.

Access a vast library of
stock images at your
fingertips

Upload your own image, or easily
search an extensive library of images

that include photography, graphic
designs and more.

Drop your image here or browse )|

acEm —

Write better marketing
content faster with the
help of Al

Writing effective marketing content
can be tough or time-consuming. The

= " EB ¥

Countdown to Fashion Week: Putting |
the dress in dress rehearsal.

& OCIAL ME Al-based text generator helps craft the

3V Al-based Text Generator
.z« PORT ; -
a “B J right message for your needs, saving

ou precious time so you can get on
Get ready for an indescribable festival )7 RIS you ge

experience with these items. with your day. I

50%
OFF



Our Digital Doors partners are bringing tools and capabilities ,
to help you manage and grow your business

Example offers™:

Ao SN Hootsuite

Slallele]lgle! Social Media Management Business insights & analytics Workforce Development &
Talent Acquisition

Save 40% on select 20% off Hootsuite Business Plan or Enjoy a complimentary one-
FedEx Express® shipping services, Hootsuite Enterprise Plan month trial of Markaaz’ Save 10% on a Talents
and 20% on select FedEx business dashboard Ascend membership, or 20%
Ground® shipping services if paying with a Mastercard

" Triple Whale Cj SimplyPayMe

Cyber Risk Management Marketing Analytics & Measurement Digital Invoicing
Enjoy a complimentary one- 20% off Triple Whale for life Enjoy a complimentary one-
month trial of Periculus Cyber month trial of SimplyPayMe

1z~ Additional offers on the website.



Digitally Transform Your Small Business

Discussion, Q & A

Visit Digital Doors at
www.mastercard.us/digitaldoorsovu

Have questions later?
Email: digitaldoors@mastercard.com



