
Powering the  
next era of agentic 
commerce.
Getting businesses agentic ready 
with Merchant Cloud.



Agentic commerce is evolving from basic 
chatbots and generic recommendations to 
intelligent AI agents that guide from discovery 
to purchase and beyond - shaping the next 
era of commerce. 

AI isn’t just assisting  
commerce, it’s executing it. 



Limited visibility, inconsistent consent,  
and fragmented data can make it hard  
for merchants, issuers, and networks to 
manage trust, accountability,  
and seamless experiences. 

As agentic commerce  
scales, businesses face  
significant challenges… 



Enabling clear consent, verifiable  
intent and enhanced trust. 

To succeed, merchants 
need increased connectivity and 
a foundation of trust.



With their brand at the center retaining 
direct relationships, enabling simple and 
personalized experiences at scale and 
fostering brand loyalty. 

Merchants need a clear  
pathway forward.



Unlocking the opportunity for deeper 
customer engagement to drive sales.

Agentic commerce presents a  
new front door to commerce. 



Mastercard.com/Merchant-Cloud

Evolving Merchant Cloud with the  
tools businesses across the Merchant 
Payment Ecosystem need to succeed.

Learn more on:

Mastercard is helping merchants 
navigate what’s next.


