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Introduction to MVS 
Mortgage Verification Service (MVS) is the answer to several problems in 
mortgage lending. Lenders continue to need to originate faster without 
sacrificing precision and accuracy. Consumers need a verification process 
that feels at home in their digital lifestyles, and they need a secure, trans-
parent, and empowering data-permissioning process. 
MVS meets these problems head-on by delivering a completely digital, one-touch verification process that 
can report GSE-accepted asset, income, and employment data in as little as a single user experience. That 
means less friction between lender and borrower and less time spent (and money wasted) in the 
paper-chasing back-and-forth. 

And since we know that each lender puts their own spin on lending, MVS is flexible to accommodate every 
unique lending process. Only need to verify assets? You can do that. Or, you can verify assets, income, and 
employment in a single user experience. And with Finicity’s connections to financial institutions and payroll 
providers, you get real-time data from multiple sources without multiple verification experiences. If Finicity 
can’t identify payroll data, we can pull income and employment data from a paystub, still within a single 
user experience. 

MVS takes that flexibility a step further with multiple, intuitive integration options. For lenders using 
custom solutions, MVS can integrate directly into that unique workflow. Lenders can also use MVS through 
their preferred LOS or POS thanks to broad ecosystem access. Or, Finicity offers the easy-to-use Finicity 
Reports online portal to request, access, and manage verifications. With MVS, you can integrate your way. 

Thanks to these capabilities, MVS does more than provide digital verifications; it transforms the entire 
lending experience into a win-win for both lenders and their borrowers. 

Reports that can be generated: 
Lenders can integrate MVS into their origination process so they can use the best reports for what they 
need, when they need it in origination. Lenders can choose from the following reports: 

Verification of Assets (VOA) 
Verification of Assets and Income (VOAI) 
Verification of Income and Employment (VOIE) - Paystub with TXVerify 
Verification of Income and Employment (VOIE) - Payroll 
Verification of Employment (VOE) - Payroll 
Verification of Employment (VOE) - Transactions 
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HOW TO READ A REPORT 
VOA (Verification of Assets) 

Our transaction report for verification of assets delivers the accurate, reliable, high-value data you need. We make it easy for 
borrowers to verify their assets in minutes without lengthy and costly manual processes to the lender. 
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Report details 
Find your borrower’s information, 
along with the report creation date,  
the requester (you), the Report ID,  
Portfolio ID and Date Range. 

The Report ID will be used to 
request copies and the Portfolio ID 
would be passed on to the GSEs. 

Total asset summary 
(All accounts) 
This section provides an overview 
of all the accounts the borrower 
permissions for this report. Refer to 
the "Summary by Account" section 
for greater detail. 

Total value of assets 
(Current) 
This is the sum of the current 
balances in all accounts included in 
the report. 

Total value of assets 
(2 month average) 
This is the average balance for the 
past 2 months, based on the daily 
balances of all accounts. If less 
than 2 months of transactions are 
included in the report, this field will 
show N/A. 

Total value of assets 
(6 month average) 
This is the average balance for the 
past 6 months, based on the daily 
balances of all accounts. If less 
than 6 months of transactions are 
included in the report, this field will 
show N/A. 

Summary by account 
Each account included in the report 
is shown here, with its respective 
account summary. 

Transaction data by account 
This section displays transaction 
data of each specific financial 
institution. It includes the account 
number and transaction available 
and requested history data up to 
the last 24 months. 

Insufficient funds 
by account 
This section displays days since 
the most recent NSF, and the total 
number of NSFs over the report 
date range. If there are no NSFs, 
fields will show N/A. 

Transaction history by 
account 
The report displays the full transac-
tion history (credits and debits) as 
is available (up to 24 months) from 
the financial institution for each 
account. The date range defaults to 
61 days. 
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HOW TO READ A REPORT 
Verification of Assets and Income - Transactions 

The verification of asset and income report delivers the accurate, reliable, high-value data you need to validate 
consumer-reported assets and income. We make it easy for borrowers to verify their assets and income in minutes without 
lengthy and costly manual processes for the lender. The income provided in a VOAI report should not be the sole basis for 
decisioning and consumers should be given an alternative means to verify income when necessary. 
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Report details 
Find your borrower’s information, 
along with the report creation date, 
the requester (you), the report ID, 
and portfolio ID. 

The report ID will be used to 
request copies and the portfolio ID 
would be passed on to the GSEs. 

Total asset summary 
(All accounts) 
This section provides an overview 
of all the accounts that were 
permissioned for use in this report. 
Each of the accounts used in this 
report are listed in the Summary 
by Account section (#6). 

Total value of assets 
(Current) 
This is the sum of the current bal-
ances in all permissioned accounts 
included in the report. 

Total value of assets 
(Two-month average) 
This is the average balance for the 
past two months, based on the 
daily balances of all permissioned 
accounts. If the report includes less 
than two months of transactions, 
this field will be blank. 

Total value of assets 
(Six-month average) 
This is the average balance for 
the past six months, based on the 
daily balances of all permissioned 
accounts. If the report includes less 
than six months of transactions, 
this field will be blank. 

Summary by account 
A high-level summary of each 
financial institution. It includes 
the name, owner (may not be avail-
able), account number, account 
type, beginning balance, available 
balance, and current balance. 

Transaction data by account 
Transaction data of each specific 
financial institution. It includes 
the account number, transaction 
history available, and requested 
transaction history data up to the 
last 24 months. 

Insufficient funds 
by account 
This section displays days since 
the most recent NSF, and the total 
number of NSFs over the report 
date range. If there are no NSFs, 
fields will show N/A. 

Transaction history by 
account 
Displays the full transaction histo-
ry (credits and debits) for each 
account, up to the date range 
specified by the partner. The date 
range defaults to 60 days. 

Income streams details 
An income stream is a grouping 
of deposit transactions with a 
similar payee description, cadence 
and amount. Each income stream 
graph contains a snapshot of up to 
the last 24 months of transactions 
with the account owner name, 
account details, cadence, status, 
and amounts. 

Only income streams with 20% 
confidence or greater are included 
by default, but this can be adjusted 
when requesting a report. 

Confidence score 
Utilizing deposit transactions 
filtered through an intelligent ma-
chine learning-based process, we 
provide estimates and projections 
of income. Three income confidence 
estimates can be provided— high, 
moderate, or low. 

These estimates are calculated 
from the analysis of four underly-
ing models that assess whether 
a deposit, or series of deposits, 
is income. The high confidence es-
timate indicates that three models 
(75%), or all four models (100%) 
assessed the deposit or series of 
deposits to be an income stream. 

The moderate confidence estimate 
that two models (50%) assessed 
the deposits to be income. Finally, 
the low confidence estimates indi-
cate that either one (25%) or no 
(0%) models assessed the deposits 
to be income. 

High: 75 or 100%  
Moderate: 50%  
Low: 0 or 25% 
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HOW TO READ A REPORT 
Verification of Income and Employment - Paystub (with TXVerify) 

Our digital Paystub (with TXVerify) Report for Verification of Income and Employment delivers the accurate, reliable, high value 
data you need. Mastercard’s open banking platform digitally extracts a borrower’s pay statement data and cross-verifies 
that key data with their income transactions within their financial institutions. We verify income and employment in minutes 
without lengthy and costly manual processes. 
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Report ID and Details 
Find your borrower’s information, 
along with the report creation date, 
the requester (you), the report ID, 
and portfolio ID. This ID number will 
be used to request copies and is the 
“re-Issue ID” that would be passed 
on to the GSEs. 

Income Verified 
Income is verified by matching the 
amount in the paystub with the 
deposit amount of the transaction 
on the same day, or the total of 
the amounts split across separate 
accounts. 

Employment Verified 
Employment is verified by matching 
the employer name on the paystub 
and the associated transaction 
amount, description, and other 
details. The income stream is also 
verified as being currently active (a 
current deposit within the typical 
cadence period). 

Paystub Details 
Data extracted from the paystub 
as available, including employee 
name, employer name, earnings 
(including bonuses, overtime, and 
commission), deductions, YTD 
gross, YTD net, and gross and net 
pay. 

Paystub - Direct 
Deposit Info 
Direct deposit data extracted from 
the paystub as available, including 
the financial institution, account 
type, account number, and direct 
deposit amount. 

Matched Transactions 
The matching transactions to the 
provided deposit information from 
each paystub. Includes account 
details and matched transaction(s) 
date, description, and amount. 

Summary by Account 
Each account included in the report 
is shown here, with its respective 
account owner information, 
account number, and balance sum-
maries. 

Deposit Streams 
A list of all the deposit streams 
identified from the accounts added. 
This data includes transaction 
history, as well as account owner, 
number of deposits, cadence, 
status, oldest transaction date, 
net total of the last 12 months, 
and net average monthly amount. 
While each deposit stream doesn’t 
necessarily contain a transaction 
match to the paystub, it may be 
used to find other deposit streams 
that can be verified if the borrower 
can provide a paystub. 

Deposit Stream Transactions 
Each displayed transaction from 
the deposit stream includes the 
transaction date, description, and 
amount. 

Additional Employer(s) 
When applicable, additional em-
ployers and their verified deposits 
are displayed here. 
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HOW TO READ A REPORT
 Verification of Income and Employment - Payroll 

Our digital payroll report for verification of income and employment delivers the accurate, reliable, high-value data you 
need. We make it easy for borrowers to verify their income and employment. Finicity gathers payroll data directly from our 
connected payroll provider's APIs and consolidates into an easy-to-read report. Verify income and employment in minutes 
without lengthy and costly manual processes. 
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Report details 
Find your borrower’s information, 
along with the report creation date, 
the requester (you), the Report ID, 
and Portfolio ID. 

The Report ID will be used to 
request copies and the Portfolio ID 
would be passed on to the GSEs. 

Employment summary 
This section of the report contains 
the critical employment and income 
information for each employer. 

Employment info 
Employer and employee info, includ-
ing hire date, end date, position 
title, work status, and latest pay 
date. Also includes the employment 
status (Active, Terminated, Leave) 
and the date the employment data 
was last updated by the payroll 
provider. 

Income summary 
Critical income information for 
the employment, including pay 
type (salary, daily, hourly), pay 
frequency, and base pay rate. Also 
includes an Annual Income section 
with YTD totals for each year of 
data (the report pulls data from 
the current YTD, and last 2 full 
years as available). Also includes 
an Estimated Monthly Income 
section with Finicity's estimation 
of the employee's monthly income 
amounts. 

Support for multiple 
incomes/employers 
The VOIE - Payroll report 
supports verification of multiple 
incomes/employers. The data for 
each employment will be indicated 
by a header with a different color. 

Payment history 
The VOIE - Payroll report also has 
available the detailed breakdown 
of each payment history in the em-
ployment history, representing the 
pay details for that pay period. The 
most recent and last pay periods of 
each year are clearly marked in the 
header section of each payment 
history. 

Pay details 
Pay details from the specified pay 
period, including earnings, deduc-
tions, and gross and net pay. 

Direct deposit info 
The direct deposit amount and 
account where the paycheck was 
deposited, as delivered by the 
payroll provider. 
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HOW TO READ A REPORT
 Verification of Employment - Payroll 

Our digital payroll report for verification of employment delivers the accurate, reliable, high-value data you need. We make it 
easy to verify just the borrower’s employment. Finicity gathers payroll data directly from our connected payroll provider’s APIs 
and consolidates into an easy-to-read report. Verify employment in minutes without needing to manually call the employer. 
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Report details 
Find your borrower’s information, 
along with the report creation date,  
the requester (you), the Report ID,  
and Portfolio ID. 

The Report ID will be used to 
request copies and the Portfolio ID 
would be passed on to the GSEs. 

Employment summary 
This section of the report contains 
the critical employment informa-
tion for each employer. 

Employment info 
Employer and employee info, 
including hire date, end date, 
position title, work status, and 
latest pay date. Also includes 
the employment status (Active, 
Terminated, Leave) and the date 
the employment data was last 
updated by the payroll provider. 
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HOW TO READ A REPORT
 Verification of Employment - Transactions 

Our digital transaction report for verification of employment delivers the accurate, reliable, high-value data you need. We make 
it easy to verify just the borrower’s employment by identifying borrower’s recent direct deposits without the income amounts. 
Verify employment in minutes without needing to manually call the employer. 
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Report details 
Find your borrower’s information, 
along with the report creation date,  
the requester (you), the Report ID,  
Portfolio ID and Date Range. 

The Report ID will be used to 
request copies and the Portfolio ID 
would be passed on to the GSEs. 

Employment summary 
Each account included in the report 
is shown here, with its respective 
account summary. 

Income streams by account 
Lists each income stream identified 
from all credit transactions, for up 
to 120 days, with no amounts, so no 
income reassessment is necessary. 

It also displays the stream’s 
cadence, and days since last trans-
action so that you can determine 
if they have been paid within the 
regular cadence, as well as the 
stream’s confidence level (Finicity’s 
level of confidence that the deposit 
stream accurately represents 
income). 

Only the income streams with 20% 
confidence or greater are included. 
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