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Introduction 

Finicity, a Mastercard Company, 
is the Open Finance division of 
Mastercard and provides asset, 
income and employment 
verification services. 

The Finicity integration allows an end 
user such as a loan officer, processor, 
or underwriter to submit a request via 
email to the borrower for the purposes 
of verifying assets. 

Let’s get started! 
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How to set up a credential 
Upon the set-up of your new Finicity Mortgage Verification Service, the admin would have already 
configured access to enable users to order the Finicity Service. Additionally, the admin will also 
decide to set this service where the credential will be pre-populated at the start of each service 
order. Note: If the credential for this service has not been set up, the integration will prompt the user 
to enter the MeridianLink Mortgage credentials each time an order is placed. 

Once logged in, navigate to ‘Your Profile’01. 
Select the ‘Services’ tab 02. 
Select ‘Add Credential’03. 
The ’Service Credential Editor’ pop up box will appear. Select ‘Verifications’ 04. 

If the credential is prepopulated here, then the user will not need to enter the 05. credential. If the boxes appear blank like in the example below, then the user will be 
required to enter the credential each time an order is placed. Note: Contact the admin 
if there are any questions regarding individual credentials for this service. 

1 
2 

3 

4 

5 
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How to place an order 

Note: Prior to placing an order for an asset report, the user must complete the 06. asset section for the borrower or co-borrower 

Navigate to the ‘Verifications Dashboard’07. 
Select ‘VOA/VOD’ tab 08. 
Select ‘Order New VOA/VOD’ button 09. 

10. Specify the ‘Account History’ and ‘Refresh Period’ desired 

lect ‘Place Order’11. Se 

6 

7 

8 

9 

10 

11 
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11. After the user selects ‘Place Order’, the ‘VOA Request Data Audit’ screen will appear. 
Select ‘Next’ 

11 

The VOA Request screen will appear notifying the user that the service order is pending. 12. Select ‘OK’ 

13 

MERIDIANLINK  6 



    

   

 

M ERID IA N LIN K  M O RTG A G E  USER  G UID E  

Order status 

To view the status of the service order, navigate to ‘Verification Dashboard’ on the 13. left of the screen. 

Next to the ‘Order Number’ the ‘Status’ of the order can be found. 14. 

14 

13 
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Reviewing reports 

Getting results 

After an order is placed, it will appear in the ‘Verification Dashboard’ found at the left 15. of the screen. Once the dashboard is open, navigate to ‘Get Results’ section for the 
desired order. Select ‘Get Results’ 

If the borrower has completed the necessary actions, the user will see the ‘Order Received’16. pop-up box. Select ‘OK’, then user will be able to see the results. 

15 

16 

MERIDIANLINK  8 



    

      

             

M ERID IA N LIN K  M O RTG A G E  USER  G UID E  

The user will see the ‘Asset Verification Review’ screen. This will show what assets were 17. included at application and which assets were verified by the Finicity Asset Verifications 
service. The user will be given the option on whether to update the loan file using this 
Finicity Asset Verifications or not by selecting ‘Do Not Update’ or ‘Update Assets’ at the 
bottom of the screen. Once a selection has been made, the screen will close. 

17 

To view the report in PDF, select ‘VOA Order’ under ‘Results’18. 

19. The PDF will download and be available at the top right hand of the screen. 

18 

19 
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Once the PDF opens, the following screen will appear showing the full PDF version 20. of the Finicity Asset Verifications report. 
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