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Introduction

Finicity, a Mastercard Company,
is the Open Finance division of
Mastercard and provides asset,
income and employment
verification services.

The Finicity integration allows an end
user such as a loan officer, processor,
or underwriter to submit a request via
email to the borrower for the purposes
of verifying assets.

Let's get started!
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How to set up a credential

Upon the set-up of your new Finicity Mortgage Verification Service, the admin would have already
configured access to enable users to order the Finicity Service. Additionally, the admin will also
decide to set this service where the credential will be pre-populated at the start of each service
order. Note: If the credential for this service has not been set up, the integration will prompt the user
to enter the MeridianLink Mortgage credentials each time an order is placed.

O 1 Once logged in, navigate to 'Your Profile’

O 2 Select the 'Services' tab
O 3 Select ‘Add Credential’

O 4 The "Service Credential Editor' pop up box will appear. Select ‘Verifications'

05 If the credential is prepopulated here, then the user will not need to enter the
* credential. If the boxes appear blank like in the example below, then the user will be
required to enter the credential each time an order is placed. Note: Contact the admin

if there are any questions regarding individual credentials for this service.

Add Credential

Service Credential Editor [ x]

[] Credit Reports.

["] Fannie Mae DO/DU Credit
Verifications (VOE/VOI, VOD/VOA, SSA-89)

[] Tax Transcripts
[] Soft Pull Credit Reports
["Juco Delivery
Services [[] Aus Submission
[] Title Quotes
[_] Document Capture
[] Digital Mortgage
[] MeridianLink Consumer API

["] Quality Control

[_]vA Services
Verification Provider Q
Login [ @
Password [ [&]
Confirm Password [ }Q

MERIDIANLINK
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How to place an order

06.
07.
08.
09.
10.
11.

Note: Prior to placing an order for an asset report, the user must complete the
asset section for the borrower or co-borrower

Navigate to the 'Verifications Dashboard'

Select 'VOA/VOD' tab

Select 'Order New VOA/VOD' button

Specify the 'Account History' and 'Refresh Period' desired

Select ‘Place Order’

Sea, Jess - TEST2025070001

23 secure.mortgage. idianlie 2! id=8120b090-cd16-44e0-97b0-b31a00bc83b2

meridianiink morgage Welcome Finicity Vendor! -+ Ready Assist A Main Window & MeridianLink Support Portal @ MeridianLink Connect Portal @ Knowledge Base [EJ Close

TESTFILE

<> CT

Loan Officer  Loan Num Status  Rate Lock Status
Finicity Vendor TEST2025070001 Loan Open Not Locked

Top Botom LTV CLTV  HCLTV  Rate  LoanType  TotalLoan Amt
NA  NA 0000 0000 0000  0.000% Conventional $0.00

Verifications Ordering Dashboard

Monthly Income

Other Financing

Q@i
_[voarvoo [T

Order Verification of Deposit [ x]

Pres House Expense Select borrower to verify

Assets Dorrowes

REO (LA Order Options.

Liabilities Sorvice Provider [VOA v]

Declarations Notification Email | borrower email goes here! 2

Government Monitoring Data Account History

Originator Information Refresh Period

Continuation — [@
Run PriceMyLoan/Lock Request )

Loan Terms ink Mortgage. Al rights reserved.

Upfront MIP / FF

Qualifying the Borrower

» Underwriting Submission

¥ Verifications

VoD

VOE
Verbal VOE
VOM/R
voL

Verification Dashboard |77

Verif Land Contract

» Disclosures TRID
» Underwriting

» Quality Control

» Funding

» Shipping

MERIDIANLINK



MERIDIANLINK MORTGAGE USER GUIDE

After the user selects 'Place Order’, the 'VOA Request Data Audit' screen will appear.
«  Select 'Next'

LX) Sea, Jess - TEST2025070001

2 secure.mortgage.meridianli ?loanid=81 416-4420-97b0-b:

meridianiink: m origage Welcome, Finicity Vendor! .+° Ready Assist # Main Window & MeridianLink Support Portal @ MeridianLink Connect Portal @ Knowledge Base [EJ Close

TESTFILE
Loan Officer  Loan Num ockStatus  Top  Bottom LTV CLTV  HCLTV  Rate  LoanType  Total Loan Amt
< | 5o | m Vendor TEST2025070001 Open Not Locked NA  NA 0000 0000  0.000 .000% Conventional $0.00

Verifications Ordering Dashboard

Q ‘ 950
von/voo | [

Monthly Income | Order Verification of Deposit [ x}

Other Financing Info

Pres House Expense s"'":“&’“"""" VOA Request Data Audit ]

Assets
‘Copyright © 2000-2025 Meri Data audit successful. Proceed to submit verification order.
REO Order Options. i suceesstu et
Liabilties Service Provider [VOA v =
Declarations Notification Email | erma stinnett@mastercard.com
Government Monitoring Data Account History

Refresh Period

Originator Information

Continuation

Run PriceMyLoan/Lock Request
Loan Terms Mer ink Mortgage. All

Ustont /77

© Noerrors detected

Qualifying the Borrower
» Underwriting Submission
¥ Verifications

VoD

VOE

Verbal VOE [Service Data -

Sea
VOM/R @ No errors detected
VoL
Verif Land Contract

» Disclosures TRID

» Underwriting

» Quality Control

pand (o] (B

» Shipping

1 2 The VOA Request screen will appear notifying the user that the service order is pending.
e Select 'OK'

eoe@ Sea, Jess - TEST2025070001

2 secure.mortgage.meridianlir 20b090-cd16-44e0-97b0-b:

meridianlink morgage Welcome, Finicity Vendor! -+° Ready Assist 4 Main Window & MeridianLink Support Portal € MeridianLink Connect Portal @ Knowledge Base [ Close

TEST FILE
Loan Officer Loan Num Status. Rate Lock Status Top Bottom v cuv HeLTv Rate Loan Type Total Loan Amt
< Finicity Vendor TEST2025070001 Loan Open Not Locked NA N/A 0.000 0.000 0.000 0.000% Conventional $0.00
. Verifications Ordering Dashboard
Q ‘ 950

[IU— VOA/vor|

J z Order ification of D T
Title and Estate
i P——— o

Employment History

Monthly Income S Borewe (Joss 33 ) =
Other Financing Info CoPYIgNO2  order Options

Pres House Expense Service Provider [VOA v

s e T —

REO Account History

Liabilties Rofresh Period

Declarations VOA Request [ ]

Government Monitoring Data 'Service order s pending.
Originator Information Copyright © 2000-2025 MeridianLink Mortgage. Al rights reservec The vendor has received your order.

Continuation
Run PriceMyLoan/Lock Request
Loan Terms
Upfront MIP / FF
Qualifying the Borrower
» Underwriting Submission
¥ Verifications
vop
VOE
Verbal VOE
VOM/R
voL
Verif Land Contract
» Disclosures TRID
» Underwriting

b Oualing Contral

* 0O

MERIDIANLINK
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Order status

1 To view the status of the service order, navigate to 'Verification Dashboard’ on the
« left of the screen.

4 Next to the '‘Order Number' the 'Status’ of the order can be found.

25 secure.mortgage.

Sea, Jess - TEST2025070001

meridianlink mortgage

TEST FILE

“ id=8120b090-cd16-44e0-97b0-b31a00bc83b2

Welcome Finicity Vendor! .+° Ready Assist # Main Window & MeridianLink Support Portal @ MeridianLink Connect Portal @ Knowledge Base [EJ Close

LoanOfficer  Loan Num Status  RatelockStatus Top Botom LTV  CLTV  HCLTV  Rate LoanType  Total Loan Amt
< m m Finicity Vendor TEST2025070001 Loan Open Not Locked NA  NA 0000 0000 0000  0000% Conventional $0.00

C os

#: 0

Verifications Ordering Dashboard

Pres House Expense
Assets
REO
Liabilities
Declarations
Government Monitoring Data
Originator Information
Continuation
Run PriceMyLoan/Lock Request
Loan Terms
Upfront MIP / FF
Qualifying the Borrower
P Underwriting Submission
¥ Verifications

Verification Dashboard

VoD
VOE
Verbal VOE
VOM/R
voL
Verif Land Contract
» Disclosures TRID
» Underwriting
» Quality Control
» Funding
¥ Shipping
» Finance

¥ Servicing

Jonvos  IEIIETET]

nstitution Account Number Service Provider OrderNumber  Staus  RefreshOrder?  Resuls  Acton ~ “edBy Date Ordered Date Complted
von 17473 Pending _|No resuts__[getresuts (W20 Vendor __|7/1412025 3:08:08 PM
Ordor Now VOANOD Please enter assets on the Assels page

Copyright © 2000-2025 MeridianLink Mortgage. Al rights reserved.

13
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Reviewing reports

Getting results

15 After an order is placed, it will appear in the 'Verification Dashboard' found at the left
+ of the screen. Once the dashboard is open, navigate to '‘Get Results’ section for the
desired order. Select 'Get Results’

1 6 If the borrower has completed the necessary actions, the user will see the 'Order Received'
*  pop-up box. Select 'OK’, then user will be able to see the results.

eo0e Sea, Jess - TEST2025070001

25 secure.mortgage idianli ?loanid=8120b090-cd16-44e0-97b0-b31a00bc83b2

idicnlink mortgage Welcome, Finicity Vendor! .+° Ready Assist # Main Window & MeridianLink Support Portal @ MeridianLink Connect Portal @ Knowledge Base [EJ Close

TEST FILE

Loan Officer  Loan Num Status RateLlockStatus  Top  Bottom LTV  CLTV Rate  LoanType  Total Loan Amt
¢ 5

Finicity Vendor TEST2025070001 Loan Open Not Locked NA NA 0.000 0.000 0.000% Conventional $0.00

Verifications Ordering Dashboard

Q@

Iy voe vor Tsences

Conversation Log (&

» File

» PriceMyLoan

» Lock Desk

» Status Please enter assals on the Assals page
Task List Copyright © 2000-2025 MeridianLink Mortgage. Al rights reserved.

¥ Loan Application
» Underwriting Submission
¥ Verifications Verification of Deposit n 16

Verification Dashboard
VoD \/

VOE Order results have been received.
Verbal VOE
VOM/R
voL
Verif Land Contract
» Disclosures TRID
» Underwriting
¥ Quality Control
» Funding
» Shipping
» Finance
» Servicing
» Insuring
» Eocs
» FHA
» VA

» Forms

MERIDIANLINK
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17 The user will see the 'Asset Verification Review' screen. This will show what assets were

+ included at application and which assets were verified by the Finicity Asset Verifications
service. The user will be given the option on whether to update the loan file using this
Finicity Asset Verifications or not by selecting ‘Do Not Update' or 'Update Assets' at the
bottom of the screen. Once a selection has been made, the screen will close.

LR ] Sea, Jess - TEST2025070001

23 secure.mortgage. idianlit aspx?loanid=8120b090-cd16-44e0-97b0-b31a00bc83b2

s idHIink mortgage Welcome, Finicity Vendor! +* Ready Assist # Main Window & MeridianLink Support Portal @ MeridianLink Connect Portal @ Knowiedge Base [EJ Close

TESTFILE
LoanOfficer  Loan Num Status  RatelockStatus Top Bottom LTV  CLTV  HCLTV  Rate LoanType  Total Loan Amt
< m m Finicity Vendor TEST2025070001 Loan Open Not Locked NA  NA 0000 0000 0000  0000% Conventional $0.00

e e
 alwe
Jvonrvon [EIEIETE

Conversation Log [&

¥ Institution  AccountNumber  Sorvice Provider  Order Number _ Status _ Refresh Order? _ Resuits Acton  OrdersdBy  Date Ordered Date Completed
VoA MAIE| Asset Verification Review - Jess Sea 3¢ | ESi | 74142025 5:06.06 EM,
DiPricaltyicen | | [von [17s38 or_[1212025 10:40:16 AM__|7r2112025 104422 |
» Lock Desk
» Please enter assets on the Assets page
Status FinBank Value on file: Verified value:
Task List Copyright © 2000-2025 MeridianLink Mortgage. Al ights reserve< | 46565 $500.00
» Loan Application
» Underwriting Submission FinBank Value on file:  Verified value: @
¥ Verifications 6414161 $10,000,000.00
e 4444 $721.42
VOE
Verbal VOE FinBank Value on file: Verified value: Q
VOM/R 0000 $721.42
voL
FinBank Value on file: Verified value:
Verf Land Contract 2222 $72143
» Disclosures TRID
» Underwriting
¥ Quality Control Jess Sea Loan File
» Funding Assetson  $10,000,500.00 Assetson  $10,000,500.00
File: File:
» Shipping Updated  $10,002,664.27 Updated  $10,002,664.27
Slesac value: value:
» Servicing Update asset records on file with the above changes?
» Insuring
» EDocs DO NOT UPDATE UPDATE ASSETS Q
» FHA
» VA
» Forms
* 0O

18 To view the report in PDF, select 'VOA Order' under ‘Results’

1 9 The PDF will download and be available at the top right hand of the screen.

[ XX ] Sea, Jess - TEST2025070001

25 secure.mortgage. idianli aspx?loanid=8120b0! d 0-97b0-b31a00bc83b2

I«

meridianlink mortgage ~ Welcome, Finicity Vendor! +* Ready Assist 8 Main Window & MeridianLink Support Portal CHEETNGRCRIL YR @
641K - Done

TEST FILE
Loan Officer Loan Num Status Rate Lock Status Top Bottom v curv HCLTV Rate Loan Type. SR —
< :
inicity Vendor TEST2025070001 Loan Open Not Locked N/A NA 0.000 0.000 0.000 0.000% Conventional $0.00
Verifications Ordering Dashboard

_Jvoa/voo | [T EET1

Ql @

Conversation Log (4

itk nstiution  Account Number  Service Provider  Order Number _ Status _ Refresh Order?  Results Acion  OrderedBy _ Date Ordered
EaeT. VoA 17473 Pending_|No rosults { rosults_|Finicity Vendor | 7/1412025 3:08:08 PM
ceMyLoan
o | | |voa [17538 |actve [no [VoR Orer 17538, Do 1 kM rosuts [Fiicty Vondor_|72172025 10:40-16AM _|712272025 1:50:58 P
» Lock Desk
rder New VOANOD Please enter assets on the Assets page
» Status
Task List Copyright © 2000-2025 MeridianLink Mortgage. All ights reserved.

» Loan Application
» Underwriting Submission

¥ Verifications

Verification Dashboard

vop

MERIDIANLINK
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2 Once the PDF opens, the following screen will appear showing the full PDF version
« of the Finicity Asset Verifications report.

©0® O UNCLASSFIED pdf N

[ (@Fnle &) O @ &0

UNCLASSIFIED.pdf

® Verification of Assets

JESS SEA
1234 LAKE HOME, Schenectody, NY 12345

Dote Range: 23/MAY/2S - 22/JUL/25

TOTAL ASSET SUMMARY

Current 2 Month Average 6 Month Average

$2,167.50 $2,173.37 N/A

© Fion

© Finsonk g

MERID INK

Finish update
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