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Starting an Application

Encompass Consumer Connect® allows applicants to complete and submit loan applications,
upload documents, review documents sent by the lender, and track the loan application process
from any device.

Note: The Consumer Connect application is highly customizable. The application screens, the
financial institutions screens, and the process itself can vary for each company's instance of
Consumer Connect. The purpose of this guide should serve as a general resource for our clients.
If a client would like to learn more about the possibilities offered in their company's instance of
Consumer Connect, they should contact their company's Encompass Admin.

In order to start an application, the applicant would gain access to an Consumer Connect link

provided by the lender or lender’'s website. The applicant selects the ‘Apply Now' button located on
the starting page.

ENCOMPASS
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The following page starts the loan application process for the applicant(s). The applicant(s) will
need to complete each page and move to the next page by selecting the ‘Next’ button at the
bottom right of the page. The applicant(s) will need to complete the following pages:

1. Loan Details
2. Personal Information
3. Expenses

4. Assets - Finicity Verification of Assets can be ordered here. It will be covered in detail in the
following section.

5. Employment and Income - Finicity Verification of Assets can be ordered here. It will be covered
in more detail later in this document.

6. Liabilities
7. Additional Details
8. Declarations

9. Summary

ece Loan App Elite x

Loan Details My Loan Application

Purpose of your Loan

Loan Purpose
| setect one =
Estimated Purchase Price Estimated Property Value (1)
E RE |
Down Payment Amount Down Payment Percentage
s | = |
Your Loan Amount
S Source of Down Payment
Select One - |

SAVE NEXT

ENCOMPASS
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Asset Verifications in the Loan Application Process
Once the applicant(s) arrive at the 'Assets’ page, they will see the ‘Asset Verification
Authorization' statement below.

In order to proceed with the loan application, the applicant must give consent to having assets
imported by a third-party provider by:

« Clicking the check box to the right of the applicant’'s name below
« Selecting 'Next’

e0ce Loan App Elite x  +

Loan Detalls My Loan Application
Personal Infermation

Asset Verification Authorization

Expenses

During your mortgage loan application process, this institution performs a Verification of Assets that requires us to obtain and confirm information regarding your personal and
Assets financial background. This verification of assets includes, but is not limited to, cash values of bank accounts, account information, bank contact information, and investment
accounts

Please make sure the information you provide is correct so that the results will be accurate. Provide only information that you wish your loan officer to see.
Employment and Income

Liabilities 1, Jess Sea, consent to having my assets imported by a third-party provider.

T

Declarations

Summary

BACK SAVE NEXT

ENCOMPASS
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To digitally verify their assets, the borrower will need to select 'Import Assets'. In the following
screens the applicant will be presented with the Connect application experience and will be asked
to search for and log in to their financial accounts. The asset information will be used by Finicity
to generate an asset verification report for the applicant’s loan. This report can be used to verify
assets, income and employment. This process will be discussed in detail as the applicant proceeds
from page to page in this document.

To start this process, select 'Import Assets'.

e0ce Loan App Elite x  + ~
< ¢ R = * O 0
> Loan Details My Loan Application
Personal Information

Manage Your Assets
Expenses
Please import your assets. If you are not able to import, please add them manually.

Assets

Employment and Income Import Assets e Log In or Create Account

Liabilities Log in or create an account above to import assets.

Additional Details

Manual Asset Entry Add Asset
D

Add assets manually with the Add Asset button

Summary

Manage Your Properties

Real Estate Owned Add Property

Please provide details related to all the real estate properties you own here

BACK SAVE NEXT

ENCOMPASS
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The applicant will be brought to the ‘Order Assets' page. This is the opportunity to review all of
the personal information, read the TCPA Consent Agreement, and agree to receiving SMS/Text
regarding the loan inquiry.

Select ‘Next'

Loan App Elite x 4

23 finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615

Expenses

Order Assets

Please review the following required fields to order your assets

Once your assets have been ordered, these fields cannot be edited

Assets Borrower Information
First Name ® Last Name *® Social Security Number ® JORK-KKIRHK
Employmen
' Jos sea —

Date of Birth * MMDDYYYY  Email ® Home Phone ® X KHRHHHXK
(= @ | ||
Address Line 1* Unit Type Unit #
| 1234 Lake | ‘ Select One n ‘ ‘
Summary
City® State ® Zip Code ®
Schnedecty | ‘ NY n ‘ 12345 ‘

1TCPA Consent Agreement

rovided.

By pro» our phone number, you consent and agree to being contacted by us regarding your loan inquiry and mortgage products and se t the telephone numbe
You or one of our authorized third parties, may contact you via telephone, including through automated means ing SMS/Text, via your mobile device, even if you
telephone number is listed on a Do-Not-Call registry. This consent is not required to obtain our goods and services. If you prefer to be contacted by other means, please contact us via

the information below.

By selecting this checkbex and providing my mobile number, | agree to be contacted via SMS/Text regarding your lean inquiry and mertgage products and services.

NEXT

ENCOMPASS
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The following screen starts the Connect application experience which allows the applicant to
search for and connect to their asset accounts. The applicant can read the Finicity terms and
conditions and see the privacy notice by using the links presented.

Select ‘Next'

00 Loan App Elite x  +
€ C A =t N o
< Loan Detalls My Loan Application

Personal Information
Expenses

Assets

L

Ellie Mae (Dev) (Second Experience) uses Finicity, a
Mastercard company, to connect your accounts.

Summary

By pressing Next, you agree to Finicity's Terms of Use and Privacy
Notice Cf

Secured by (@l

ENCOMPASS
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The following screen allows the applicant to search for their financial institution(s).
This can be done by either:
1. Scrolling through the widgets within the pop-up window

2. Using the search bar and entering the name of the financial institution

e0ce Loan App Elite x  +

My Loan Application

Personal Infermation
Expenses

Assets Mortgage
Ice Technology"

Select or search for your bank

‘ Q Search for your bank ‘

d
BANK OF AMERICA

Secured by (@l

Summary

ENCOMPASS
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Once the desired financial institution is found, the applicant will need to enter the credentials used
for their financial institution's online account access.

Enter credentials and select ‘Next’

Loan App Elite x 4+ v

Loan Details My Loan Application

Personal Information

fin03.finicity.
Expenses oo

23 fin03.finicity.com/oauth2/finbankflogin X

Enter your banking username and password

Assets

Employment and Income
Liabilities

USERNAME

PASSWORD

uth

Summary

The next screens vary from financial institution depending on the data permissioning experience.

ENCOMPASS
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Once the applicant has connected to their financial institution, the next screen will show the
accounts that can be accessed. The applicant will have the opportunity to include or exclude
accounts listed on this screen by using the check box.

Note: It is especially important to include accounts where direct deposit is being received to ensure
income and employment can be verified in the data.

Once the applicant has searched for and logged in to their financial accounts, the asset
information will be used by Finicity to generate an asset verification report for the applicant’s
loan. This report can be used to verify assets, income and employment.

Select 'Save’

My Loan Application

Personal Information

Expenses

Assets

Employment and

Liabilities

De

Summary

ENCOMPASS

Finbank

Eligible accounts

Select one or more accounts to continue

e Finbank Qauth Billable

Checking
Ending in 5131
Balance: $44,500.00

Secured by (@
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If the applicant would like to add accounts from additional Financial Institutions, select '+ Link

another account' to repeat the above process of linking accounts.

Once the applicant has completed linking all desired accounts, select ‘Submit'.

[ JoN ] Loan App Elite X  +
€ ¢ A =
Foan Detals My Loan Application

Personal Information

Expenses
X
Assets Mortgage
Ic& Technology™
Employment an
Almost done
Liabilities Review the accounts you have linked with Ellie Mae (Dev)
(Second Experience). Submit your accounts or link
another account.
eFmbank Oauth Billable >
Summary
/- ™
( + Link another account |
- J

Secured by (@

ENCOMPASS
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The applicant will be taken back to the ‘Assets’' page. The top of the page will show a pop-up
box 'Waiting for assets' meaning that the assets information from the account(s) that were
connected is being compiled.

ENCOMPASS

Loan App Elite

Loan Details

Personal Information

Expenses

Assets

Employment and Income

Liabilities

LIS

Declarations

Summary

My Loan Application

Manage Your Assets

D) Waiting for assets

We're still waiting for your assets, but you can keep
working Youl receive an email when they're ready
and then you can submit your application

Please import your assets. If you are not able to import, please add them manually.

Import Assets

Retrieving assets

Manual Asset Entry

Add assets manually with the Add Asset button

Manage Your Properties

Real Estate Owned

Please provide details related to all the real estate properties you

s own here

- R - ]

®

Add Asset

Add Property

13
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Once the asset information is ready for review, the applicant will see another pop-up stating:
‘Assets ready for review'. A link at the bottom of the pop up will take the applicant to the

information needing review.

Once the applicant has reviewed the information populated from their connected accounts and is
ready to proceed to the next page of the application, they will select ‘Next' at the bottom of the
page after scrolling down a little on this page. This completes the assets section of

the application.

Loan App Elite x 4+

Loan
Personal Information
Expenses Manage Your Assets

Assets

Employment and Income Import Assets
Liabilities

= Checking Account

Select Type of Asset

My Loan Application

Please import your assets. If you are not able to import, please add them manually.

Assets ready for review

Review Assets

You'll need to review them before you can submit
your lan application

Import Assets

Remove

Name of Financial Institution

Account Number

Cash or Market Value

Sl Finbank Oauth Billable XXXX $44,500
Address Address 2
City State Zip Code
Select One ' ‘

ENCOMPASS
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Employment and Income Verifications in the Loan
Application Process

The following page starts the employment and income verification section of the application
process. On this screen, the applicant will be given the 'Employment and Income Authorization'’
statement.

In order to proceed on this page, the applicant must give consent to having employment and
income data imported by a third-party provider by clicking the check box to the right of the
applicant’'s name below. The applicant does have an option of using the back button and entering
the information manually.

Select 'Next'

My Loan Application

Personal Information

Employment and Income Authorization
Expenses

During your mortgage loan application process, this institution performs a Verification of Employment (and Income, if applicable) that requires us to obtain and cenfirm informatien
regarding your personal and financial background. This verification of employment includes, but is not limited to, your current and past employment, current and past income, and

the status of your employment

Employment and Income

[&a]1. Jess Sea, consent to having my employment and income data imported by a third-party provider.

Summary

BACK SAVE NEXT

ENCOMPASS
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The following page will provide the applicant an opportunity to manually add employment and
income information or the option to 'Import Employment/Income’.

Select 'Import Employment/Income’

Loan App Elite

Personal Information

Expenses

Employment and Income

Liabilities

Summary

ENCOMPASS

My Loan Application \l,

Employment and Income Import Employment / Income

Please import your employment data, if you are not able to import, please enter manually.

Borrower Employment Information

If employed in current position for less than two years or if currently employed in more than one position, choose the option to Add Another Employer. If you do not remember the exact

dates of your previous employment, please enter estimated dates

== Employer 1 Clear

This is my current job.
(O I am employed by a family member, property seller, real estate agent, or other party to the transaction

(0 Business Owner or Self Employed

Employer Name Business Phone 00000000 Position
Address 1 Unit Type Unit #
| | [seectone B |
City State Zip Code

| (oo B |
Start Date MDDy Length of Employment

16
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In order to proceed, please scroll down the page and select ‘Next'.

Laan Aap Elfte B

% finlcityga.mymaortgage-online.com/izan-app Tsiteld=3691413313&work Flowld = 182615

Order Employment / Income

ceze review the fall

te. Gnce yo 1 ardered, thess filds cannot se edited
Borrower Information
irst Manme ® L . Social Se ke
Jess Sem HAXANHKHK
Dale of Birth ™ y Erneil * Hnma Bhe
OFOSA9E0 ‘ 1E0-0H0- D000
s Line 1% Uit Type
1234 Lake Selact Or
Summary
Schnedlacty | Ny

11cPa Consent Agreement

ENCOMPASS
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The following screen will start the Connect application experience which allows the applicant to
search for and connect to their payroll provider. The applicant can read the Finicity terms and
conditions and see the privacy notice by using the links presented.

1 1
Select ‘Next
L XeN ) Loan App Elite x 4+
€« @ [ ° finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615 “ g @
®
Jess

ENCOMPASS

i

Personal Information

Expenses

Employment and Income

Liabilities

Summary

My Loan Application

S

Ellie Mae (Dev) (Payroll) uses Finicity, a Mastercard
company, to connect your accounts.

By pressing Next, you agree to Finicity's Terms of Use and Privacy

Motice (F

Secured by (@i

18
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The next screen gives the directions the applicant will need to follow in order securely connect to
their employment records.

Select 'Next'

L XoX ) Loan App Elite x  +

<« @ @[ = finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615 * O @

®
Jess

My Loan Application

Personal Information

Expenses

Employment and Income

Liabilities

Let's connect your employment records

You'll be directed to Argyle to securely connect your
employment records.

Summary

1 Press Next to launch Argyle

2 Search for your employer or payroll provider
3 Login to your payrall provider
a

You'll be redirected back to complete the connection

Secured by (@i
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The following screen allows the applicant to search for their payroll provider. They can also search
for their employer, and we will present the payroll provider that employer matches to. This can be
done by either:

+ Scrolling through the widgets within the pop-up window

« Using the search bar and entering the name of the payroll provider or employer

Loan App Elite x  + v

2% finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615 ¥ (<]

oan Details [ XON ] fin02 finicity.comfpayrolls/widgets
Loan Details My Loan Al
25 fin02 finicity.com/payrolls/widgets

Personal Information

Expenses

Find your employer or payroll provider X
Q Search all
Employment and Income
Popular Employer Payroll
Liabilities ely
- @ Q sry
ADP Paylocity Paychex
D Flex
n Q@ >
Paycom Walmart Paycor
“ © @ P
Defense Dayforce Amazon A B\
o Hony o7 )
. J

Secured by (@i
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Once the payroll provider is found, the applicant will be brought to the sign-in page for that payroll
provider. The applicant will need to enter their credentials for their payroll provider.

Select 'Connect’

ENCOMPASS

Loan App Elite

x

ay

25 finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615

Loan

Personal Information

Expenses

Employment and Income

Liabilities

D

Summary

My Loan Af®°¢®

1in02 finicity.comfpayrolls/widgets

25 fin02 finicity.com/fpayrolls/widgets

X

¥

Log in to Platformtronic
Email
Password

By selecting “Cennect” you agree to Argyle’s Consumer Terms and
Privacy Notice

Powered by Argyle

o

ely

sy

N
)
J

Secured by (@i
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If the applicant has multiple payroll providers, this screen gives the applicant an option to select
‘Connect more records’.

If the applicant has completed connecting the payroll provider(s), then select ‘Done".

ENCOMPASS

Loan App Elite

25 finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615

Loan

Personal Information

Expenses

Employment and Income

Liabilities

D

Summary

My Loan Af®°¢®

1in02 finicity.comfpayrolls/widgets

25 fin02 finicity.com/fpayrolls/widgets

X

v/

Your Platformtronic account is

connected

Connect more records

Done

o

ely

sy

N '

Secured by (@i
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The following screen will advise the applicant was successful in connecting the payroll account(s).
In order to proceed, the applicant will need to select ‘Submit’.

e0ce Loan App Elite x o+ v

<« G [ S finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615 - s T - ]

®

Loan Details My Loan Application

Personal Information

Expenses

< X

Successfully connected employment

Employment and Income records

Press Submit to share your data with Ellie Mae (Dev)
Liabilities (Payroll).

D ons =

v

Summary i

Secured by (@

ENCOMPASS
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The applicant will be taken back to the 'Employment and Income’ screen. The pop-up in the top of
the screen will advise the applicant that an email will be sent once the employment and income
data is imported to the loan application.

L ] [ ] Loan App Elite X o+ v
< ¢ M 25 finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615 W o3 e
)

{5)  Waiting for Employment / Income v

My Loan Application e

you can keep working You'll receive an email when
Personal Information they're ready and then you can submit your
application.

Employment and Income

Expenses

Please import your employment data, if you are not able to import, please enter manually.

Retrieving employment and income.

Employment and Income Borrower Employment Information

If employed in current position for less than two years or if currently employed in more than one position, choose the option to Add Another Employer. If you do not remember the exac

dates of your previous employment, please enter estimated dates

= Employer 1 Clear

his is my current job
O | am employed by a family member, preperty seller, real estate agent, or other party to the transaction.

Summary O Business Owner or Self Employed

Employer Name Business Phone X000000¢ Position
Address 1 Unit Type Unit #

| | [seectone B \
City State Zip Code

r 1 f L] f 1

ENCOMPASS
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Once the Employment and Income information is ready for review, the applicant will see another
pop-up stating: 'Employment/Income ready for review'. A link at the bottom of the pop up will
take the applicant to the information needing review.

Once the applicant has reviewed the information populated from their connected accounts and is
ready to proceed to the next page of the application, they will select ‘Next' at the bottom of the
page after scrolling down a little on this page. This completes the Employment and Income section
of the application.

e0ce Loan App Elite x o+ v

<« C M 25 finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615 4 ] o

Employment / Income ready for review

Loan

My Loan Application

Please review before submitting your application. Any
missing data can be manually entered.

Personal Information .
Review Employment / Income

Employment and Income

Import Employment / Income

Expenses

Please import your employment data, if you are not able to import, please enter manually.

Borrower Employment Infermation

If employed in current position for less than tw

ears or if currently employed in more than one position, choose the option to Add Another Employer. If you do not remember the exact

Employment and Income

dates of your previous employment, please enter estimated dates

Liabilities
= platformtronic

his is my current job
Dec O | am employed by a family member, property seller, real estate agent, or other party to the transaction.

(O Business

mer or Self Employed

Summary

Employer Name Business Phane X000k Position

platformtronic ‘ 1635 - Helpline Agent

Address 1 Unit Type Unit #
202 Westlake Ave N Select One n ‘
City State Zip Code

Seattle ‘ WA n 98109

ENCOMPASS
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The applicant will be taken to each tab listed on the left side of the screen. The tabs that are left
to finish are:

1. Liabilities
2. Additional Details

3. Declarations

o0 Loan App Elite x4+

<« @ @[ = finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615 w O @

Employment / Income ready for review

My Loan Application

Please review before submitting your application. Any
missing data can be manually entered

Personal Information

Employment / Income

Import Employment / Income
rm—

Please import your employment data, if you are not able to import, please enter manually.

Borrower Employment Information

s or if currently employ

EmploymenaandliconTe If employed in current position for less than t
dates of your p employment, please enter estimated dates

n more than one position, choose the option to Add Another Employer. If you do not remember the exaci

== platformtronic

< his is my curren

O I am employed by a family member, property seller, real estate

gent, or other party to the transaction

[ Business

Summary

Employer Name Business Phone X000k Position

platformtronic ‘

1635 - Helpline Agent

Address 1 Unit Type Unit #
202 Westlake Ave N ‘ Select One n ‘
City State Zip Code

Seattle ‘

' 98109

ENCOMPASS
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Once the applicant has completed each section and scrolls all the way down, three options are
presented.

Back - The applicant will be taken back to the last section completed.
Save - The applicant can save the application to complete it at another time.

Submit - When an applicant submits a loan application, the loan data is saved to the applicant's
financial institution's instance of Encompass as a new loan file.

1 or !
Select 'Submit

L XN ] Loan App Elite x  +

€ C M 23 finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615 o I G

Employment and Income 7 1=

Employment and Income Authorization
Borrower Employment Information

Additional Gross Monthly Income

Liabilities 7 1=

Manage Your Liabilities

Manage Other Expenses

Additional Details 7 1=

Other Disclosures and Details

Declarations

Borrower Declarations

Borrower Demographic Information

BACK SAVE SUBMIT

ENCOMPASS
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Congratulations! The application has been submitted!

Loan App Elite x  +

25 finicityga.mymortgage-online.com/loan-app/?siteld=3691413318&workFlowld=182615

Thank You

Personal Information

Expen

Congratulations! Your information has been submitted, and a loan officer will reach out to you for your next steps

Declarations

Summary,

ENCOMPASS

GO TO BORROWER PORTAL
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