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Starting an Application 
Encompass Consumer Connect® allows applicants to complete and submit loan applications, 
upload documents, review documents sent by the lender, and track the loan application process 
from any device. 

Note: The Consumer Connect application is highly customizable. The application screens, the 
financial institutions screens, and the process itself can vary for each company’s instance of 
Consumer Connect. The purpose of this guide should serve as a general resource for our clients. 
If a client would like to learn more about the possibilities offered in their company’s instance of 
Consumer Connect, they should contact their company’s Encompass Admin. 

In order to start an application, the applicant would gain access to an Consumer Connect link 
provided by the lender or lender’s website. The applicant selects the ‘Apply Now’ button located on 
the starting page. 
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The following page starts the loan application process for the applicant(s). The applicant(s) will 
need to complete each page and move to the next page by selecting the ‘Next’ button at the 
bottom right of the page. The applicant(s) will need to complete the following pages: 

1. Loan Details 
2. Personal Information 
3. Expenses 
4. Assets – Finicity Verification of Assets can be ordered here. It will be covered in detail in the 

following section. 
5. Employment and Income – Finicity Verification of Assets can be ordered here. It will be covered 

in more detail later in this document. 
6. Liabilities 
7. Additional Details 
8. Declarations 
9. Summary 
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Asset Verifications in the Loan Application Process 

Once the applicant(s) arrive at the ‘Assets’ page, they will see the ‘Asset Verification 
Authorization’ statement below. 

In order to proceed with the loan application, the applicant must give consent to having assets 
imported by a third-party provider by: 

• Clicking the check box to the right of the applicant’s name below 

• Selecting ‘Next’ 
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 To digitally verify their assets, the borrower will need to select ‘Import Assets’. In the following 
screens the applicant will be presented with the Connect application experience and will be asked 
to search for and log in to their financial accounts. The asset information will be used by Finicity 
to generate an asset verification report for the applicant’s loan. This report can be used to verify 
assets, income and employment. This process will be discussed in detail as the applicant proceeds 
from page to page in this document. 

To start this process, select ‘Import Assets’. 
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The applicant will be brought to the ‘Order Assets’ page. This is the opportunity to review all of 
the personal information, read the TCPA Consent Agreement, and agree to receiving SMS/Text 
regarding the loan inquiry. 

Select ‘Next’ 
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The following screen starts the Connect application experience which allows the applicant to 
search for and connect to their asset accounts. The applicant can read the Finicity terms and 
conditions and see the privacy notice by using the links presented. 

Select ‘Next’ 
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 The following screen allows the applicant to search for their financial institution(s). 

This can be done by either: 

1. Scrolling through the widgets within the pop-up window 

2. Using the search bar and entering the name of the financial institution 
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Once the desired financial institution is found, the applicant will need to enter the credentials used 
for their financial institution’s online account access. 

Enter credentials and select ‘Next’ 

The next screens vary from financial institution depending on the data permissioning experience. 
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Once the applicant has connected to their financial institution, the next screen will show the 
accounts that can be accessed. The applicant will have the opportunity to include or exclude 
accounts listed on this screen by using the check box. 

Note: It is especially important to include accounts where direct deposit is being received to ensure 
income and employment can be verified in the data. 

Once the applicant has searched for and logged in to their financial accounts, the asset 
information will be used by Finicity to generate an asset verification report for the applicant’s 
loan. This report can be used to verify assets, income and employment. 

Select ‘Save’ 
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If the applicant would like to add accounts from additional Financial Institutions, select ‘+ Link 
another account’ to repeat the above process of linking accounts. 

Once the applicant has completed linking all desired accounts, select ‘Submit’. 
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The applicant will be taken back to the ‘Assets’ page. The top of the page will show a pop-up 
box ‘Waiting for assets’ meaning that the assets information from the account(s) that were 
connected is being compiled. 
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Once the asset information is ready for review, the applicant will see another pop-up stating: 
‘Assets ready for review’. A link at the bottom of the pop up will take the applicant to the 
information needing review. 

Once the applicant has reviewed the information populated from their connected accounts and is 
ready to proceed to the next page of the application, they will select ‘Next’ at the bottom of the 
page after scrolling down a little on this page. This completes the assets section of 
the application. 
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 Employment and Income Verifications in the Loan 
Application Process 

The following page starts the employment and income verification section of the application 
process. On this screen, the applicant will be given the ‘Employment and Income Authorization’ 
statement. 

In order to proceed on this page, the applicant must give consent to having employment and 
income data imported by a third-party provider by clicking the check box to the right of the 
applicant’s name below. The applicant does have an option of using the back button and entering 
the information manually. 

Select ‘Next’ 
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The following page will provide the applicant an opportunity to manually add employment and 
income information or the option to ‘Import Employment/Income’. 

Select ‘Import Employment/Income’ 
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In order to proceed, please scroll down the page and select ‘Next’. 
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 The following screen will start the Connect application experience which allows the applicant to 
search for and connect to their payroll provider. The applicant can read the Finicity terms and 
conditions and see the privacy notice by using the links presented. 

Select ‘Next’ 
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The next screen gives the directions the applicant will need to follow in order securely connect to 
their employment records. 

Select ‘Next’ 
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The following screen allows the applicant to search for their payroll provider. They can also search 
for their employer, and we will present the payroll provider that employer matches to. This can be 
done by either: 

• Scrolling through the widgets within the pop-up window 

• Using the search bar and entering the name of the payroll provider or employer 
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Once the payroll provider is found, the applicant will be brought to the sign-in page for that payroll 
provider. The applicant will need to enter their credentials for their payroll provider. 

Select ‘Connect’ 
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If the applicant has multiple payroll providers, this screen gives the applicant an option to select 
‘Connect more records’. 

If the applicant has completed connecting the payroll provider(s), then select ‘Done’. 



23 E N C O M PA S S

CONSUMER CONNECT USER GUIDE

 The following screen will advise the applicant was successful in connecting the payroll account(s). 
In order to proceed, the applicant will need to select ‘Submit’. 
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The applicant will be taken back to the ‘Employment and Income’ screen. The pop-up in the top of 
the screen will advise the applicant that an email will be sent once the employment and income 
data is imported to the loan application. 
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Once the Employment and Income information is ready for review, the applicant will see another 
pop-up stating: ‘Employment/Income ready for review’. A link at the bottom of the pop up will 
take the applicant to the information needing review. 

Once the applicant has reviewed the information populated from their connected accounts and is 
ready to proceed to the next page of the application, they will select ‘Next’ at the bottom of the 
page after scrolling down a little on this page. This completes the Employment and Income section 
of the application. 
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The applicant will be taken to each tab listed on the left side of the screen. The tabs that are left 
to finish are: 

1. Liabilities 

2. Additional Details 

3. Declarations 
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Once the applicant has completed each section and scrolls all the way down, three options are 
presented. 

Back – The applicant will be taken back to the last section completed. 

Save – The applicant can save the application to complete it at another time. 

Submit – When an applicant submits a loan application, the loan data is saved to the applicant’s 
financial institution’s instance of Encompass as a new loan file. 

Select ‘Submit’ 
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Congratulations! The application has been submitted! 
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