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Introduction

Finicity, a Mastercard Company is the Open Banking division

of Mastercard and provides asset, income and employment
verification services. The Finicity integration in Encompass allows
an end user such as a loan officer, processor, or underwriter to
submit a request via email to the borrower for the purposes of
verifying assets, income and employment. The borrower selects
a link inside the email and is guided through a series of steps
which may include linking and approving their financial accounts
and/or income and employment information. Once the borrower
has completed the process, the Encompass® by ICE Mortgage
Technology® integration retrieves the information in the form

of a report and stores it in the Encompass eFolder for easy
accessibility in the mortgage loan origination process. In addition,
the Encompass integration allows the user to request a refresh
of the reports generated to get the latest asset, income and
employment information. Data points from the reports will be
automatically populated into forms within Encompass including
but not limited to: the 1003; URLA Parts 2& 3; the GSE Additional
Provider Data Field and also be displayed in the VOD and VOE.
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Admin Setup

To set up your new Finicity Mortgage Verification Service, the admin will need to log into
Encompass LO Connect via https://encompassloconnect.com/ to perform a one-time set up. After
the setup has been completed, the Finicity integration will be available to users within Encompass
Desktop or Encompass Web. The Encompass Web configuration is specifically to grant users
permission to access the Finicity integration. To complete this process please follow the following

steps:

O 1 Enter the company's Instance ID and select 'Next'.

24 ENncompass

02 Log in to Encompass and access LO Connect by entering in the company's Instance ID,
* personal User ID, and password for the Encompass account. Select ‘Log In'.

s 2 ENncompass
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How to add a service

03 Once logged in with an administrator persona user, the ‘Admin’ tab can be found at the

top of the screen.

O 4 . Select 'Services'

05 Once available select the ‘Services Management' option to expand the menu options.

06 Select 'Add Service' at the top right of the screen

[ ] [ ] Encompass X + ~
<« ¢ M 2% encompassloconnect.com/admin/services/servicesmanagement Yt n) °
pass’ | ADMIN H NG
SETUP
Services Management | services Configured Automation Rules ‘ ‘ Add Service | ‘ |fj: ‘
i Q SERVICES Sort v || A-Z Category ~  All

Services Management

Dat

@ OPPORTUNITIES SETUP

NAGEMENT

MENT

ENCOMPASS
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07 In the ‘Select Category’, use the drop down to find ‘Verifications'.

® ©@® [ Encompass X o+ v

€ > C A = ect nin/servi i ent +r &} [c)

ADMIN

Category

Seilect o Category ‘ . ‘

Retrieve Products

O 8 After selecting 'Verifications' from the drop-down list select ‘Retrieve Products'.

® ©@® [ Encompass X o+ »

€ > ¢ A = loconnect.com/admin/services/servi 4 [ - ]

| ADMIN

Category

Verifications | |~ |

Retrieve Products

ENCOMPASS
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09.

Once screen is available, scroll down through the alphabetically arranged list of providers
(or use the search function at the top right of the screen). Find “Finicity” and the
corresponding Verification Service to be added.

Please Note: Only one Verification Service can be configured at a time. To add another
Verification Service, please complete adding this service, then restart this add process
choosing the additional "Finicity" Verification Service from the dropdown.

Adding "Finicity - Verification of Assets" and/or "Finicity - Verification of Income/
Employment" will allow the user, such as a Loan officer, processor or underwriter to
send an email request for each Verification Service.

Example: One email request will be sent to connect VOA and another email request can
be sent for VOIE if both VOA and VOIE are added as separate Verification Services.

"“Finicity - Verification of Assets, Income & Employment (MVS 1 Touch)" service will

send a single email request to the borrower and will collect all three verifications in a
single flow.

Find the verification service desired to be added and select 'Manual".

[ ] [ ] Encompass x + v
<« C M 25 er .com/ in/services/servicesmanagement b 3 e
ADMIN # O %
Finicity - Verification of Assets Finicity — Verification of Assets, Finicity - Veerification of
Verifications I1[|mr|r1|)e & Employment (MVS-1- Income/Employment
2 oucl Verifications
< 5.;} SERVICES Verifications

Services Management

Manual émy Order Automated Manual Easy Order Automated Manual Easy Order Automated

ORTUNITIES SETUP

ENCOMPASS

NAGEMENT

MENT

ON
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11.

Under the 'Service Setup Name', enter the name of the service selected as

it should appear for the loan officers, processors, and underwriters of the
organization in Encompass. It is suggested that the service name assigned have
both the name of the service provider as well as the type of service for it to be

clear to the end user.

For example:

1. Finicity - Verification of Assets (VOA)

2. Finicity - Verification of Income/Employment (VOIE)
3. Finicity - Verification of Assets, Income & Employment (MVS 1 Touch)

L JON ] Encompass X  +
<« ¢ M 23 encompassloconnect.com/admin/services/servicesmanagement T o} e
ADMIN s o 2
Services Management / Add Service /
< {5} SERVICES Add Manual Setup active (TED
e Service Type Evaluation Level Provider
Services Management Verifications Loan Level Finicity - Verification of Assets
Service Setup Name * N Service Setup Description
Finicity — Verification of Assets| e
UNITIES SETUP
ANAGEMENT
Readiness Conditions ©

12.

ENCOMPASS

ENT

(®) Condition Editor () Query Builder

Authorized Users®

] o NAME

TYPE

ACTION

Under the ‘Service Setup Description’, an optional description may be added of the
service being added in this instance. This will help ensure that the end users will have a
clearer understanding of the service they are selecting.

An example may be: Finicity Verification of Assets — VOA: Generates an Asset Income

and Employment Verification Report.
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How to add users

1 3 Users need to be assigned access to the service by selecting '‘Add'.

o0 e Encompass

X+

<« C M 2: encompassloconnect.com/admin/services/servicesmanagement

SS | ADMIN

ISER SETUP

=S

< f:} SERVICES

Services Management

PPORTUNITIES SETUP

MANAGEMENT

EMENT

Services Management / Add Service /

Add Manual Setup

active (XD

Service Type Evaluation Level Provider
Verifications Loan Level Finicity - Verification of Assets
Service Setup Name ® Service Setup Description
Finicity — Verification of Assets Finicity Verification of Assets — VOA: A service that will provide a report for asset,

7 income and employment verification that can be found in the eFolder in Encompass. In
Readiness Conditions validate |
(®) Condition Editor (") Query Builder
Authorized Users® % | ada || petete |y

] i NAME TYPE ACTION
No Results Found

Total items: O

Cancel ‘ Save

ENCOMPASS
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14 Add users by "Persona” for the best results. Individual users can also be added by name
« by selecting ‘Users'. Groups can be added under the ‘Organizations’ heading.

Select the drop-down arrow to open the selected category in order to add a group, user,
or persona.

| Encompass X o+

€ > C M = | .com/fadmi ices/servic: 1agement

| ADMIN

Add Entities

Category Selected Entities

Fh Organizations
2, Users

88, Personas

No Items Selected

ENCOMPASS
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1 5 Once the category has been selected, select the arrow to the right of the individual user,
« group, or persona to move it to the right-hand column: ‘Selected Entities.'

Select "Add" and the selected users will have access to order the verification option
above.

@ @ ® [ Encompass x e

€ > C A = | [admi vices/servi

Add Entities

Category / Personas Q) selectea Entities e

29, Loan Officer .
29, Loan Processor -

29, Underwriter =}

52, Closer .

22, Funder No Items Selected
28, Post Closer

22, Accounting

22, Lock Desk/Secondary

ENCOMPASS
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16 Then select "Save."” The selected users will have access to order the verification option
o above.

[ NON ] Encompass x  + .
« C M 23 er .com/ /services/servicesmanagement w D o
| ADMIN # oo &
Services Management / Add Service /
¢ {3} SERVICES Add Manual Setup acive (LD
e Service Type Evaluation Level Provider
SeiicesiManaoeEnt Verifications Loan Level Finicity - Verification of Assets
Data Perm Service Setup Name * Service Setup Description
Finicity — Verification of Assels{ |
JPPORTUNITIE TUP
MANAGEMENT . . S
Readiness Conditions @ vaiidate |
MENT _ .
(®) Condition Editor () Query Builder
Authorized Users® | add || petete |y
[] o NAME TYPE ACTION
No Results Found.
Total items: 0

Cancel ‘ e

|

ENCOMPASS
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17 Once preferences are saved on the ‘Add Manual Setup’ page the screen will be redirected
o back to the 'SERVICE MANAGEMENT' tab.

Under the 'Service Setups' subheading, all added Verification Services appear.
Newly added Verification Services defaults to Status toggled ‘OFF'. The Status must

be toggled 'ON’ before being accessible to loan officers, processors, and underwriters
in Encompass. To toggle this Verification Service ‘ON," ‘Company Credentials’ must be

added.
eoce Encompass x o+ v
€ C R % e y i ices/servicesmar O @

Services Management /

¢ {2} SERVICES Finicity - Verification of Assets Service Setups - PARTNER SERVICE CONFIGURATION
Services Management
Manual | Add |
STATUS SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DATE @
== Finicity - Verification of Assets estinnett 112/2024 v

ENCOMPASS



ENCOMPASS ADMIN GUIDE

18 To add ‘Company Credentials’, click the caret button on the top center AFTER the word
o 'SETUPS' on the screen.

[ JoN Encompass X+
¢ C R % e ! infservices/servicesmar w 0@
ADMIN g:
Services Management /
Finicity - Verification of Assets Service Setups e PARTNER SERVICE CONFIGURATION
Manual Add

STATUS SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DATE @

(@ o) Finicity - Verification of Assets estinnett 11272024 v

19 A drop down screen will appear, please select 'CREDENTIALS'.

[ NoN ] Encompass X+

<« C M 2: encompassloconnect.com/admin/services/servicesmanagement o o} e
ADMIN $ O 2

Services Management /

Finicity - Verification of Assets Service Setups ~ PARTNER SERVICE CONFIGURATION

Services Management Condition Mapping

Manual
SESNp— |
[ 7

Data Permis 3

STATUS SERVICE SETUP NAME READINESS CON Document Mapping MODIFIED DA. @
JPPORTUNITIES SETUP

Field Mapping

MANAGEMENT
Service Event Mapping

+ Service Setup

ENCOMPASS
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20 Click 'Add' under ‘Company Credentials.'

eoce Encompass x [

21.

ENCOMPASS

fservi 9 * @ @
ADMIN @) Lok
e
Finicity - Verification of Assets Credentials -~
Company Credentials % [ A |

CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE

No company credentials

User Credentials [ A |

NAME TYPE CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE

A pop up will appear labeled ‘Add Company Credentials'. Production Credentials found in
Mastercard Developers are required:

Application Key
Partner ID
Partner Secret

During the onboarding process, the Company Experience ID will be sent from the
Finicity/Mastercard Sales Operations Team via email. The Experience ID controls
what Verification Service is used by Finicity Connect. The Experience ID determines
what options and customizations your organization has selected. For example, by
default the external email the borrower will receive will come from noreply@finicity.
com. A lender may opt to have those emails come from a specified web domain (ex:
noreply@123financialbank.com). The Experience ID also contains the company brand
colors, company logo on the outgoing email to the borrower, as well as the eight featured
financial institutions in the Finicity Connect experience. Customizations are covered
in detail in the onboarding phase with Finicity. The Finicity Account Manager assigned
should be contacted for further information.

A Redirect Website is optional. It will redirect the borrower to the input URL after the
Borrower successfully links their credentials and the Finicity Connect session is finished.

Please Note: All credentials, including the redirect website, will need to be entered in for
each service you are setting up in Encompass.

15
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Carefully input the credentials for Application Key, Partner ID, and Partner Secret exactly as they
are. ***We strongly recommend that you copy them to your clipboard and then paste them,
double checking for additional invisible white spaces that may accidentally cause the credential
to be input incorrectly. ***

Add Company Credentials

Ryqill aliems Bary ®
123456789000 |

Foriveae 13 ¥

Beariveor Swcri ®

St Wik

e Bk

ENCOMPASS
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22.

23.

ENCOMPASS

Experience ID.

Once all the needed company credentials have been entered, click on 'SAVE'.

ADMIN

vices/servic

ADMIN

1agement

Edit Company Credentials

Application Key ®

‘ -

Partner ID *

___§

Partner Secret ®

Redirect Website

Company Experience ID

| I

Cancel Save

For those using more than one kind of verification, each verification option (VOA, VOIE,
MVS) will have the same Application Key, Partner ID, and Partner Secret, but a different

Now that ‘Company Credentials' have been added, click the caret and choose 'Service
Setup’

! e
) 2
Services Management /
Finicity - Verification of Assets Credentials ~
Condition Mapping
Company Credentials ‘ I
‘ + Credentials ‘
CREATED BY (CREATED DATE DoEhierEMARRI IED BY MODIFIED DATE
rsmith 10/07/2022 Field Mapping t 1/06/2024
Service Event Mapping
Senvice Setup e
User Credentils
NAME TvPE CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE

17
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24 Select the 'ON' to make this service available.

[ ] [ ] Encompass x + -
« ¢ R = /ser - R ]
ADMIN # OO 2
Services Management
¢ 47} SERVICES Finicity - Verification of Assets Service Setups PARTNER SERVICE CONFIGURATION
Senvices Management

Manual ‘ Add ‘

STATUS SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DATE @

[ on @] Finicity Production APPROVED estinnett 11/04/2024 v

Important: The next steps table will determine if additional configurations need to be made.

Please start with Question 1.

—
4

8 Are there any Doing Business
ﬂ As (DBA) entities?

=)

(@)

~

P4

o .

= Does each DBA entity have
8 their own Partner ID?

2

a

ENCOMPASS

No. We only have one lender entity. —

Yes. We have multiple entities. —>

No. We are going to use one Partner ID
for all DBA entities.

We have Experience |Ds containing

each DBA's branding. =

Yes. we have a Partner ID for each DBA
entity. —

Congratulations! The Verification
Service is ready to use.

To add another Verification Service,
refer to the Table of Contents for How
to Add a Service.

Go to Question 2

Follow Semi-Complex Set-up
Instructions

Follow Complex Set-up Instructions

18



ENCOMPASS ADMIN GUIDE

Semi-Complex Set Up Instructions

Parent Entity with DBA(s) that has its own Experience IDs but sharing a Partner ID

2 5 Navigate back to ‘Services Management.’ Choose ‘Service Setup’ on the Verification
o Service that has a Doing Business As (DBA) entity.

[ ] [ ] Encompass x +

<« ¢ @ 23 encompassloconnect.comfadmin/services/servicesmanagement

ADMIN

Services Management |

Automation Rules H Add Service ‘ ‘ “:«"

Sort ~ | AZ Category ~ | Al

Finicity - Verification of Assets
Verifications

ORTUNITIES SETUP

NAGEMENT Service Setwp  : e

MENT

26 To set up a user profile for the DBA, click the caret and choose ‘Credentials.’

<« C M 23 encompassloconnect.com/admin/services/servicesmanagement
| ADMIN

Services Management /

¢ {3} SERVICES Finicity - Verification of Assets Service Setups

Services Management

Condition Mapping

* O @
i @ 2

PARTNER SERVICE CONFIGURATION

Credentials e

Data Perm

STATUS SERVICE SETUP NAME READINESS COP

RTUNITIES SETUP

NAGEMENT

ENT
v

ENCOMPASS

Document Mapping

Field Mapping

Service Event Mapping

Service Setup

MODIFIED DA. @

19
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2 7 On the credential page. Click ‘Add’ to the right of ‘User Credential’.

Encompass I

o

2: encompassloconnect.com/admin/services/servicesmanagement

L2 Encompass | Ao

gh MPANY/USER SETUP Services Management /

¢ {_} SERVICES Finicity - Verification of Assets Credentials

Services Management
Company Credentials

Data Perm
" CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE
@ OPPORTUNITIES SETUP
rsmith 10/07/2022 estinnett 11/06/2024
NAGEMENT
ENT
User Credentials 9 | Add ‘

NAME TYPE CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE

No user credentials

28 On this screen, please enter in the DBA name and enter in the separate DBA Experience

ID and select ‘Save'.

***DO NOT check the ‘Override Company Credentials’ box as it will unlink the parent
company credentials above and cause an error. ***

ENCOMPASS

20
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29 Select 'Add’ to the right of 'Users' and follow the Steps 13-14 again for each Loan

Officer that will have access to this DBA entity then select 'Save".

ices/servicesmar

compass | ADMIN

EC=EEEEILE Services Management / Credentials /

¢ {2} SERVICES Add User Credentials

Services Management
Name ®

Description

| DBA Name Here

Credentials

User Experience ID

DBA Experience ID here|

[] overrice company credentials

Users®

Total items: 0

NAME TYPE

No Results Found.

ACTION

‘ Add H Delete ‘&-‘

Cancel e

Congratulations! The Admin Setup of the selected Mastercard verification service has been

successfully completed.

This completes the SEMI COMPLEX Set Up Instructions. If you would like to learn more about
optional configurations, please turn to 'OPTIONAL CONFIGURATIONS' section of this guide.

ENCOMPASS

21
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Complex Set Up Instructions

Each DBA entity having their own Partner IDs and Experience IDs

25

Data Perm

Navigate back to ‘Services Management.’ Choose ‘Service Setup’ on the Verification

® Service that has a DBA entity.

Encompass x 4+

¢ @ 23 encompassloconnect.comfadmin/services/servicesmanagement

ADMIN

Services Management |

Automation Rules H Add Service ‘ ‘ “:«"

Sort ~ | AZ Category ~ | Al

Finicity - Verification of Assets
Verifications

RTUNITIES SETUP

NAGEMENT Service Setup § e

MENT

26 To set up a separate Partner ID DBA, click the caret and choose ‘Credentials.’

ENCOMPASS

C M 23 encompassloconnect.com/admin/services/servicesmanagement
| ADMIN

Services Management /

Finicity - Verification of Assets Service Setups

Condition Mapping

* O @
i @ 2

PARTNER SERVICE CONFIGURATION

Credentials e

STATUS. SERVICE SETUP NAME READINESS COR
RTUNITIES SETUP

NAGEMENT

ENT

Document Mapping

Field Mapping

Service Event Mapping

v Service Setup

MODIFIED DA. @

22



ENCOMPASS ADMIN GUIDE

27 To setup up a separate Partner ID DBA, click on "ADD" to the right of 'User Credentials’.

¢ {o} SERVICES

Services Management

28.

ENCOMPASS

x +
/ser 0 0
ADMIN @ &
(S|
Finicity - Verification of Assets Credentials
Company Credentials ‘ Add ‘
CreaTED BY CREATED DATE MODIFIED BY MODIFIED DATE
No company credentials
User Credentials % [ac |

NAME TYPE CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE

No user credentials

Input the DBA Application Key, Partner ID and Partner Secret (this is a separate Partner
ID from the ‘Company Credentials’). “Override Company Credentials" MUST be

checked.

Please take care to input the credentials for Application Key, Partner ID, and Partner
Secret EXACTLY as they are.

***We strongly recommend that you copy them to your clipboard and then paste
them double checking for additional invisible white spaces that may accidently cause
the credential to be input incorrectly. *** The inputting of credentials incorrectly is the
number one support problem faced in Encompass set up.

23
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29 Select "Add" to the right of 'Users' and follow the earlier Steps 13-15 again for Loan
o Officers that will have access to this DBA entity and select ‘Save'.

v K3 Encompass x 4+

« G @ % encompassloconnectcom/admin/services/servicesmanagement

3 Imported SE SF “® Supported Institutio... SE Integration Track... (@ SIM Mapping @ Integration Tracker.

X2 Encompass | Abmin

gh COMPANY/USER SETUP Services Management / Service Setups / Credentials /

< {o} SERVICES Add User Credentials

Services Management
Name ® Description
‘ Your DBA Name Here ‘ ‘

Vendor Allocation

Data Permissions

Credentials
(%) OPPORTUNITIES SETUP
User D
D, SYSTEM ADMINISTRATION ‘ ‘
[v] override company credentials e
[Z) WORKFLOW MANAGEMENT Application Key ® Partner ID ® Partner Secret ®
‘ Your DBA App Key Here ‘ ‘ Your DBA Partner ID Here ‘ ‘ ...........................
=> PROCESS AUTOMATION Redirect Website Compan o

‘ ‘ ‘ Your DBA Experience ID ‘

ASSET MANAGEMENT

U * e Moo |
[E) cusTomizaTion sere % [ add | [ petete |

] i NAME TYPE ACTION

No Results Found.

Total items: O

Congratulations! The COMPLEX Set Up Instructions have been successfully completed.

If you would like to learn more about optional configurations, please turn to 'OPTIONAL
CONFIGURATIONS' section of this guide.

ENCOMPASS
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ENCOMPASS

Optional Setup: Automated Service
Ordering (ASO) for MVS 1 Touch

Encompass now supports the option to create automated service
orders for the Finicity MVS 1 Touch service. This new enhancement
allows users to trigger an MVS 1 Touch service order to send a
borrower email based on a condition being met such as a specific
milestone in your Encompass workflow. For example, the user can
create a process automation workflow rule to order MVS 1 Touch
after a Conditional Approval milestone has been met.

Use the following ICE online resources to learn more about ASO
and how it works.

Automated Service Ordering (ASO) Best Practices:

https://help.icemortgagetechnology.com/wenc/user-manual/ASO-
BestPractices.pdf

General Service Management Documentation and info can be
found here:

https://help.icemortgagetechnology.com/documentation/
wenc/Content/wenc/settings/ServicesManagement.
htm?Highlight=automated%?20service#AutomationRules

25
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How to setup Automated Service Ordering (ASO) for
MSV 1 Touch

O 1 Ensure the "Finicity — Verification of Assets, Income & Employment (MVS-1-Touch)"
. service has been added in the Encompass Web Admin settings (for more details, please
refer back to How To Add a Service in the Table of Contents) before continuing on to the
ASO setup.

02 Locate the card for “Finicity — Verification of Assets, Income & Employment (MVS-1-
* Touch)" service under Services>Services Management. This service should already be
setup for Manual Order. Now Credentials need to be added for ASO. Expand the menu
and select ‘Credentials”.

L3 Encompass | ADMIN

Eh COMPANY/USER SETUP
Services Management | 2 Services Configured

< 1;} SERVICES

Services Management

Vendor Allocation Finicity — Verification of Assets, Income Finicity — Verification of Assets, Income
& Employment (MVS-1-Touch) & Employment (MVS-1-Touch) (STAGE)

Data Permissions Veriflcations Verifications

- CIZED

() OPPORTUNITIES SETUP

\2

[] WORKFLOW MANAGEMENT Sanasen B s Service Sotup

ASSET MANAGEMENT Condition Mapping

[F customzaTion ‘ i

Document Mapping

Field Mapping

Service Event Mapping

Service Setup

ENCOMPASS
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03 Locate User Credentials then select 'Add".

L3 Encompass’ | AbmiN

5]} COMPANY/USER SETUP

< {;} SERVICES
Services Management
Vendor Aliocation

Data Permissions

(%) OPPORTUNITIES SETUP

[%] WORKFLOW MANAGEMENT
(5] ASSET MANAGEMENT

=] CUSTOMIZATION

[services Management]

Finicity — Verification of Assets, Income & Employment (MVS-1-Touch) Credentials ~

Company Credentials

CREATED BY CREATED DATE MODIFIED BY

jzolinger 03/08/2023 jkleinman

User Credentials

MODIFIED DATE

08128/2024

NAME TveE CREATED BY CREATED DATE

MODIFIED BY MODIFIED DATE

There are a few options for setting up the ASO "automated” user: Typical setup and
Override Company Credentials.

1. Typical setup.

a.

X2 Encompass | AbmiN

B} COMPANY/USER SETUP

< {;} SERVICES

Enter a unique name, for example “automated MVS 1 Touch” The ‘User Experience
ID' can be left blank, as it will pull the ‘Company Experience ID' from the Company

Credentials.

At least one user must be added in order to save this credential. Select the 'Add’
button in the middle right and follow steps outlined earlier in this document while

setting up MVS 1 touch.

Once all users have been added, select ‘Save'.

Services Management / Credentials /

Add User Credentials

o &

Services Management

2
Yemdor Alocakon [ Automatea v 1Touch (s | [
-

Data Permissions

(§) OPPORTUNITIES SETUP

Name ®

Description

Credentials

User Experience 1D

[?] WORKFLOW MANAGEMENT

() ASSET MANAGEMENT

[E) customzation

| Override company credentials

Users®

g w NAME TYPE

No Results Found.

Total items: 0

% [ Add | [ petete | g

ACTION

ENCOMPASS

==a) - Ko
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2. Override company credentials - OPTIONAL*

*Used only when using credentials other than the Company Credentials.

a. Check "Override company credentials." The view will update after checking the box.

b. Enter a unique name, such as "Automated MVS 1 touch”.

c. Enter values for: Application Key, Partner ID, Partner Secret and Company
Experience ID and Partner Secret.

Note:
will use User Experience ID.

f both the "User Experience ID" and "Company Experience ID" are populated, it

d. Atleast one user MUST be added in order to save this credential. Select ‘Add’ in
the middle right and follow steps outlined earlier in this document while setting up

MVS 1 touch.

e. Once all of the users have been added, select 'Save'.

X3 Encompass | aomin

) coMPANY/USER SETUP Services Management / Credentials /

< {3} SERvicEs Add User Credentials

Services Management
Name *

Description

Vendor Allocation | Automated MvS 1 Touch

Data Permissions

Credentials
() OPPORTUNITIES SETUP.

User Experience 1D

7] WORKFLOW MANAGEMENT

(] override company credentials
ASSET MANAGEMENT

Users®

[ cusTomizaTion

0w NavE

Total items: O

TveE

No Results Found.

[ Add | [ petete |y

ACTION

=l - |

28
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4 Setup "Finicity - Verification of Assets, Income & Employment (MVS-1-Touch)" service
o toautomatically order using the Workflow Engine with Process Automation. To start
creating the conditions that are used to trigger an order, on the Services Management

screen, select ‘Automation Rules’ at the top right.

Encompass | AbmiN

&) companv/useR SETUP

Services Management | 2 Services Configured

[ Automation Rules | [ Add service | | myst [x]

< {;L SERVICES

Services Management

Vendor Allocation Finicity - Verification of Assets, Income

& Employment (MVS-1-Touch)
Data Permissions Verifications

(5) OPPORTUNITIES SETUP

Finicity — Verification of Assets, Income
& Employment (MVS-1-Touch) (STAGE)
Verifications

(5] WORKFLOW MANAGEMENT Senvice Setup.
ASSET MANAGEMENT

[E) customizaTion

Service Setp

Expand Verifications and click ‘Add".

Encompass | abmiN

8} companY/USER SETUP

< {2} SERvICES

/]\ Sot v AZ | | Categoy v | A1

Services Management

Vendor Allocation

=
Senvices Management
Automation Rules

@ Understanding Automated Service Ordering ~ Please review the Best Practices Guide before creating new Automated Service Ordering Rules. Open the Guide X

Data Permissions » Additional Services
s »
(8) OPPORTUNITIES SETUP Anpretel
» Closing Fees
[2] WORKFLOW MANAGEMENT r=——.
AEER » Document Preparation

» Due Diligence
CUSTOMIZATION —

» Fraud/Audit Services
» Investors

» Mortgage Insurance
» Product and Pricing
» Title and Closing

» Underwriting

~ Verifications

RULES (1)

%‘Add‘

~  RULENAME

Automated Finicity MVS Order

~  Service Rules triggered by ASO Bot (0)

» Warehouse Lenders

ENCOMPASS

~ Service Rules triggered by Workflow Engine (1)

CONDITIONS EVALUATION

See referring workflow event First Match

MODIFIED BY

Kihoo!

MODIFIED DATE ACTIVE

081232024 OFF
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From the Add Verifications Rule, note the default for Rule Type as ‘Workflow Engine’. For the Rule

Name enter a unique name that explains what the rule does. Rule Description is optional. Next

select the ‘Add’ in the middle right of the screen to add a service order.

Encompz ADMIN

Services Management / Automation Rules /

SERVICES Add Verifications Rule

Rule type *
Workflow Engine Please note: Service Orders will 1un as many times as the workflow engine rule trigger event occurs on a foan.

Rule Name ®

Rule Description

Wite your description here.

When this rule is triggered by a Process Automation Workflow Rule, try the following service orders ©

When rule conditions are met.

® Runthe first matched order () Run any matched orders
rders il only run onc per provider

Senvice Orders (0)®

AcTIVE PROVIDER SERVICE ORDER NAME MODIFIED BY MODIFIED DATE

No order options.

From the 'Add New Automated Service Order’ drop down select the provider ‘Finicity -
Verification of Assets, Income and Employment (MVS 1 Touch)' and select ‘Create’.

Add New Automated Service Order

Provider ®
| [select a Provider

Datatacts_4506C

DataFacts_SSA89
empinfo - Employment & Income Verification

Equifax Verification Services (API Version)

Finicity — Verification of Assets, Income & Employment (MVS-1-Touch) (STAGE)

Finicity- TEST-11

Lenders One VOE

Partners Credit Verifications
Premium Credit Bureau 4506C

Premium Credit Bureau Data VOE

ENCOMPASS
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The Add Service Order screen will appear, select ‘Application Level’' for the Evaluation Level. Then

create a unique Service Order name (e.g. Finicity MVS 1 Touch service order). The Description is
optional then select ‘Add'".

X2 Encompass | ADMN H @ &
&) companviuseR SETUP Senvices Management / Automation Rul X
< {-} SERVICES Add Verifications Rule A
— Add Service Order active @D
‘Services Management
Rule type ®
Vendor Allocation Workflow Engine Pl
Losheiri B 3 Service Type Order Type Evaluation Level Provider
ISR Verifications Automated R Finicity - Verification of Assets, Income & Employment ...
() OPPORTUNITIES SETUP
. Rule Description
[ RCERE O MANACEMENT) Write your description here. Service Order Name * Service Owles Descripha
= Fincity MVS 1 Touch Service order ‘
ASSET MANAGEMENT
B customization When this rule is triggered by
Automated Readiness Conditions Validate |
When rule conditions are met.
® Condition Editor Query Builder
® Runthe frstmatched order (¢
Service Orders (0)® ‘
AcTvE pROVIDER |  Additional Required Fields
+ADD
Automated Options® 9 Add
OPTION NAME CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE
Order Finicity MVS Kthool 08nan024 Kool 0812312024

Automated Readiness Conditions under Borrower Settings and Co-Borrower Settings: These are
default settings and optional.

This could be used for separate Automated Order Options for different scenarios, which is not
necessarily needed for Finicity MVS so this area can be left with the default setting.

«  The default for Borrower is [4000] <> "" which is a check to see if the Borrower name is not
blank.

« The default for Co-Borrower is [4004] <> "" which is a check to see if the Co-Borrower name
is not blank.

*Note: If a loan only has one borrower, then the rule will not run if you have a condition for co-
borrower. Use with caution.

- This could also be used to check for values in other fields.

« Select 'Add’ on the bottom right of the screen to create the Automated Options.

ENCOMPASS
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¥3 Encompass | Abmin

&) companviuser seTuP

¢ C;} SERVICES Y
Add Service C i

Services Management

Vendor Allocation Tempiate Name ®

g [ Hntrex
PaRp— e
ications
(® opPORTUNITES SETUP
(2] WORKFLOW MANAGEMENT Service Order Name ® IA ‘;ou"‘:m”
months

() ASSET MANAGEMENT

Permissible Purpose *

E CUSTOMIZATION
Automated Readin | Mortoace [~

@® Conditon Editor

& Tomplata name is required

Encompass Roles for email notification *
[T

Additional Require
+ADD

Automated Option

OPTION NAME

O Order Finicity MVS

‘& Emai Notification role s required

J

[ cancel save

An updated Add Service Order screen will appear for the ASO Template. A unique template name
for the automated option MUST be created. For account history field, use the dropdown to select
the value for length of data history desired. The default history is 2 months. The Permissible

Purpose will default to Mortgage.

Add the Roles to be selected for notification, example: Loan Officer, Loan Opener and click on

Save. This will return to the Add Service Order Screen.

Select the radio button next to the new Automated Options, Option name Set the toggle for
Active at the top right to On to enable the Service Order and Rule.

I3 Encompass | Ao

&) cowpmvuserseTup e et

< {3} SERvICES Add Verifications Rule
~— Add Service Order

Services Management

nave @D

Rule type *
[T — Workflow Engine Pl
Data ns

. Service Type Order Type
Rule Name: Verifications ‘Automated
(5‘\ 'OPPORTUNITIES SETUP

Evaluation Level Provider
‘ Application Level | Finicity - Verification of Assets, Income & Employment ...

Rule Description

Service Order Description

[Z] WORKFLOW MANAGEMENT

Write your Service Order Name *
[ Fiy VS Touh Sercs ordr

(5) ASSET MANAGEMENT

Validate |

5 cusomzation When this rule is triggered by
= Automated Readiness Conditions @

When rle conditions are met. S -

® CondtionEditor () Query Builder
) Runthe fst matched order -
Service Orders (0)®
acTve provioER | Additional Required Fields
+ADD

Automated Options®

OPTION NAME CREATED BY
Order Finicity MVS Kthool
@ Mvs1Touch Rule jkieinman

N

[ aga ]

CREATED DATE MODIFIED BY MODIFIED DATE
08/14/2024 Kthoo! 081232024
08/28/2024

T

ENCOMPASS
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Select ‘Continue’ to go back to the Add Verifications Rule screen then select ‘Save'.

ncompass | ADMIN

8}) companv/uSER SETUP

¢ 3 seRvices

Services Management
Vendor Aliocation

Data Permissions

OPPORTUNITIES SETUP

5] WORKFLOW MANAGEMENT

() ASSET MANAGEMENT

[ cusTomization

Services Management / Automation Rules
Add Verifications Rule Active @D
Rule type *
Workflow Engine Please note: Service Orders will run as many times as the workflow engine rule trigger event occurs on a loan.
Rule Name *
Rule Description
When this rule is triggered by a Process Automation Workflow Rule, try the following service orders ©
When rule conditions are met.
® Run the first matched order Run any matched orders
Orders will only un once per provider
Service Orders (1)® Add
acre srovioeR senvice onoER NAME [r— J—— B
i @D Finicity — Verification of Assets, Income & Employment (MVS-1-Touch) (ST...  Finicity MVS 1 Touch Service order leinman 08/28/2024 v

=2l - | e

To complete the last step for Workflow Engine Automation, navigate back to the Admin
o home page. On the home page select ‘Workflow Management' and then ‘Workflow
Rules'. On this page select ‘New Rule' in the top right corner.

Encompass | abmiN

8} comanv/useR sETUP

{o} SERviCES

(S) OPPORTUNITIES SETUP

< @ WORKFLOW MANAGEMENT
Nofifications Templates
Scheduler Templates
Task Global Seftings
Task Templates
Task Workspace Templates

‘Workflow Rules

() ASSET MANAGEMENT

[E customizaTion

ENCOMPASS

Workflow Rules | 2 Total | 1 Active | O High Priority

g | NewRue

@ Understanding Automation  Please review the Best Practices Guide before proceeding with configuration of any new automation.

Open the Guide

NAME TAGS PRIORITY EVENT CoNDITIONS
[ Automate Finicity MVS via Workflow Engine Normal Milestone Comple.
] Request for Evidence of Homeowners Insurance Normal Ready for Homeo.

RESULTS
Order Service

Request for
Evidence of
Homeowners
Insurance

ACTIVE

R ¥

(]
o

LAST MODIFIED BY

Kthoo!

admin

MODIFIED DATE =

0812312024 08:38 AM

04/16/2022 06:23 PM
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From the new rule screen enter the required information and a unique name and default to the
priority of Normal.

The rule effective setting is optional, but to limit the service to only new orders, it is recommended
setting with and example start date as such:

3142 - Application Date > After 07/01/2024 *Use current date when setting up, not the example
here.

You must configure a Triggering Event. This will be used to determine when Encompass should
order Finicity MVS 1 Touch.

In the example below, notice the selection Milestone Completed. This checks for the Processing
milestone as an example. Any other triggering event or other impactful field such as Role Assigned,
Task Completed, etc. can be used. Depending on what the Triggering Event is, complete the
required items that appear are related to that specific event.

X2 Encompass | AbmiN # o0 2

5]} COMPANY/USER SETUP

Workflow Rules

{} SERVICES New Rule acve (D

(8) OPPORTUNITEES SETUP
Name® | o ity
.
<[] WORKFLOW MANAGEMENT | Automate Finicity wvs via workfiow Engine | [ Nomar -] ®

TRIGGERING EVENT®  CONDITIONS ~ RESULT®

Task Workspace Templates

Workflow Rules
[E) ASSET MANAGEMENT

Selected Milestones ® Seiect at east one item Tt

5 customzation

» Comments

The conditions tab is optional. This can be used for adding additional conditions to check before
placing an order. If one condition fails it will stop the process. The best practice is to enter
whatever preconditions required for ordering this service. It could include the GSEVENDOR field
if not ordered elsewhere, or maybe another precondition. It is suggested that a borrower level
required fields is used, such as email address in the readiness conditions on the ASO rule.

ENCOMPASS
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ENCOMPASS

Encompass

5} comanY/USER SETUP

{-} SERVICES

(3) OPPORTUNITIES SETUP

< [¥] WORKFLOW MANAGEMENT

Notifications Templates
‘Scheduler Templates

Task Global Settings

Task Templates

‘Task Workspace Templates

Workflow Rues
() ASSET MANAGEMENT

[E) cusTomizaTion

| ADMIN

Workflow Rules /

New Rule

Name ®

e o)

prioity When i ths rule effective?
[ utomate Pty Vs ia vorktow Engine ot - ® [ sot
Tags
TRIGGERNG EVENT®  CONDITIONS  RESULT®
Advanced Condtions (3 Channels
® Condition Editor Query Buider (] Banked - Retail
[7] Banked - Wholesale
[] Brokered
4
[ Correspondent
[ vatidate t ;5
Required Tasks Required Document Folders +  Required Fields <
Task TASK GROUP DOCUMENT FOLDER REQUIRED ATTACHMENT FELD
There are no items yet There are no ftems yet There are no items yet
» Comments

Cancel

The Result tab is required and determines the service that will be ordered when the rule is

triggered. From the resulting action section select the Order Service option in the drop down and
then click ‘Add".

Encompass’ | Abmin

Q'D COMPANY/USER SETUP
{-} SERvICES
() OPPORTUNITIES SETUP

¢ [2] WORKFLOW MANAGEMENT
Notifcations Templates

Scheduler Templates

Task Global Settings

Task Templates

Task Workspace Templates

Workflow Rules

() ASSET MANAGEMENT

&) customzation

Workflow Rules /

New Rule

@

e o)

Name *

Priority

[ Noma

-] ®

Tags

When is this rule effective?
[ sekeat

TRIGGERING EVENT®  CONDITIONS ~ RESULT"

Resulting action ®

e —

Update Enhanced Conditions.
Tracking Status

Create Task Group

Create Sub-Task

» Comments

Cancel
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At 'Resulting Action Configuration’ section, select the Service Rule that was previously configured
for Finicity MVS. Select the Active On toggle in the top right to enable this automation. Then
select ‘Save' to finalize the configuration.

| ADMIN

Y3 Encompass

5} comPaNY/USER SETUP
= Workflow Rules /

{-} sERviCES < New Rule
(©) OPPORTUNITIES SETUP
Name * priity
< [Z] WORKFLOW MANAGEMENT | Automate Finicity MVS via Worktiow Engine | [ Normar -] ©)

When is this rule effective?
[ seka

Notifcations Templates

‘Scheduler Templates faes

Task Global Settings

Task Templates TRIGGERING EVENT®

CONDITIONS ~ RESULT"

Task Workspace Templates Resulting action ®

e [[seet

[~ ][ A |

AASSET MANAGEMENT ) )
Added Resulting Actions

s

B customzation [

Order Service

Resulting Action Configuration

Description

~ Conditions
Set aditional conditions for selected Resuling Action

Advanced Conditions (2

P

Select Service Rule ®

SERVICE RULES

Validate |

cancel | [IERE

At Workflow Rules screen, verify it is set to Active ON. Congratulations, the Automated Service
Ordering for MVS 1 Touch has been completed!

X3 Encompass | aomin

) comranvuserseruR

{o} SERVICES

® &

(§) OPPORTUNITIES SETUP

< [2] WORKFLOW MANAGEMENT
Notiications Templates
Scheduler Templates
Task Global Settings
Task Templates
Task Workspace Templates

Workflow Rules

ASSET MANAGEMENT

[ customizaTion

Insurance

Workflow Rules | 2 Total | 2 Active | O High Priority Mty [ NewRue |
@ Understanding Automation  Please review the Best Practices Guide before proceeding with configuration of any new automation. ~ Open the Guide. X
NAME TAGS PRIORITY EvenT conpiTIoNs RESULTS AcTve ([ LASTMODIFEDEY  MODIFIED DATE -
] Automate Finicity MVS via Workflow Engine Normal Milestone Comple. Order Service [on @) 0 ikeinman 0812972024 09:49 AM
Request for
0 Evidence of
[C] Request for Evidence of Homeowners Insurance Normal Ready for Homeo. P [on @) o admin 0411612022 06:23 PM

Staging a loan with the required info can now be completed and if the example triggering event is
set to Milestone Completed as Started milestone as is completed then it will place the order.

ENCOMPASS
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Checking ASO status:

InEncompass Desktop open the loan to check order status. In the Web version of Encompass
(https://encompass.ice.com/) the same can be done, but the Automation Audit to SEARCH BY
ATTEMPTED ACTION as Order Service is also available.

B RH T LA EICH U T I  TE

P =
b, -

Tearch lor stwmpied svion stion by action

Then you can open the associated Workflow Rule Name to view activity:

ALTOMATION AUDIT
Automate Finicity MYS via Workflow Enging
LM AT ATIRASTHD ACTIOM STATUS »  KTATUS DBTARS FRBCLITCR (TR R
(o f0 4083 boka Teoiiltes] ) Barvics 0rier raguest e e §ioesriily S0 10 the parines Piesss ches wie A8 Be.,  FAZ0M, 703G P
| ] [ i i i i ]
AN T o BaDs- 4Bt pobs TEEIT £ " ! i be part ! A i "

Note: The status of: 'Success - Service order request has been successfully sent to the partner’.
Please check the All Services screen in the loan for order status.' That does not necessarily mean
the order was placed; it only indicates that an order attempt was sent. User will still need to open
and check the order to see if there are any errors.

ENCOMPASS
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If the services settings screen is left open for
an extended period, user may see messages like
these this due to a timeout. If this message is
encountered, the user will need to log out and
back in to clear the error and try again.

ENCOMPASS

a

Error

Unable to retrieve service setups at
this time. Please try again. If the issue
persists contact support

A

Error

Categories information cannot be
retrieved at this time. Please refresh
the page to resolve the issue. If the
problem persists contact support

Error

AxiosError: Request failed with status
code 401 - Could not update event
trigger

Error

Request failed with status code 401
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Report Custom Fields

What are Report Custom Fields?

Our reports offer an option for lender Admins to add up to 5 custom fields to each report. These
fields can be used to link the report to other data points that like the loan number, branch id, or
loan officer name. The custom fields will show up in the “Invoice History" report in the Mastercard
Client Hub.

‘ client hub Dashboard Activity v Order Reports Invoice History Help @ Settings v Developers 7

Invoice History
~ Download October 2024 -
Report ID Customer Created Field 1 Field 2 Field 3 Field 4 Field 5

No reports found for this month

These fields can also optionally be set up to display in the header of the report PDF.

’ Verification of Assets and Income - Transactions This report is provided by Finicity, a Mastercard Company
Elizabeth Johnson Loan Number: 13402334 Requestor: Acmelending
123 Main St. Portland, OR 97035 Reference No: 3348322 é Report ID: h39zilenmmr8k

Loan Officer: Charles Mills Portfolio ID: zymuérgsvpvd-1-port

Report Date: 30/JUN/22
Date Range: 01/JAN/22 - 30/JUN/22

ENCOMPASS
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Encompass Report Custom Fields Instructions

Encompass automatically uses one of the 5 custom fields to populate the “Loan Number".
Consumer Connect (ECC) automatically uses one of the 5 custom fields to populate the “Loan
Name". No matter where the report originates, the other 4 fields can be set up optionally by the
Lender.

Steps to set up Report Custom Fields:

O 1 Download the .empkg file by visiting https://static.developer.mastercard.com/content/
. open-banking-us/uploads/encompass/encompass-custom-fields-form.empkg

02 Log in to: https://developer.mastercard.com/, find Products/Open Banking/View
« Documentation/Open Banking Products/Lend/Mortgage Verification Service/Implement
MVS Options/Further Information for Encompass Users

[ ] [ ] ® Implement MVS Options | Mz X + o
< @ @ 55 developer banking o 5 * 0 0 :
® developers Products  Solutions  Programs  Blog Q Projects  Account  Logout

Mastercard Open Banking US
(i) NOTE: Contact our Customer Success Manager (CSM) for help with these options.

DOCUMENTATION
Overview If you want to implement MVS using this method, then you'll also need to generate your own reports. The MVS reports are
) Onboarding retrieved by the consumer ID as all MVS reports are reported to credit reporting agencies (CRA).

> Quick Start Guide
+ UseCases To generate a report, use the following APIs:
> Experience Design Guide
> Auth & Configuration
5 Connect
~ Open Banking Products
~ Lend
3 Report Handing Example: If you wanted to generate a VOA report, you'd use the following APIs:
~ Mortgage Verification Service
How MVS Works
> MVS Apps
~ Implement MVS Options
Connect Application
Direct APl Integration

Further information for
Encompass users.
> Integrate MVS with Connect

(3) NOTE: Allother MVS report APls are listed in the section

» Verification of Assets . .

) Further information for Encompass users
> Verification of Income

> Lend Reports We provide the following guides:

> Cash Flow Report
i « Encompass Admin Guide (coming soon)
> Balance Analytics

 Finicity Customer Fields Form for Encompass: (3KB)

> Cash Flow Analytics
) Statements
> Payment History Report

Verification of Employment
Reports ’ Terms of Use Privacy Notice [ Support Status [4 Forum Accessibility

ENCOMPASS
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03 Open up Encompass Form Builder - the file should be located under the Encompass

application on the Admin's device.

€% Encompass.exe 11/14/2024 12:34 PM Application 3TKB
D Encompass.exe.config 8/19/2024 &:34 AM COMFIG File 12 KB
|§| FormBuilder.exe 11/14/2024 12:34 PM Application 58 KB

a. Select 'Tools' at the top left of the screen and select the Encompass Package Import
Wizard on your computer and log in. If not found, press the Windows key and type
"package import wizard”, then select ‘Enter’.

b. Once the Package Import Wizard screen is available, scroll until the .empkg file is
found and select ‘Next'.

REH®
Contros ]  —
A Label New Form Start a new custom input form.
AR Open Form. Open an input for mpa:
[l imag
Text B
[22 Multi-line Text Box Recently Opened

4 Dropdown Box nCino Martgage
8 Dropdown EditBox Simplebiexus

ENCOMPASS

Import Package - Select Package

Selectthe Fom Packageto b mpoted:
[ o Felds | Bowes.
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04 Use the Report Builder to import empkg file - the Package Import Wizard screen will
« display the Input Screens and Custom Fields that are ready for importing. Select
‘Import”.

File Tools Help

Red®

™ roperes
Usean apton et 1 gt staris
nirols ] |
on HewForm | Stanew cusom put o
[ 1o > B

Text Box Recently Opened

ox nCino Merigage

53 Dropdown EditBox Sk

) sutton i
Import Package - Summary

“The following tems wil be imported from the package:

input Screens:
|+ Fnicity Custom Fields

2
CXFINICITY.CUST 1 VALUE (Finicity Value 1) v

<Back Cancel

05 If you get a dialog asking you whether to overwrite the existing form, select 'Yes".

Overwrite Data X
The Custom Field TXFINICITY.CUST.3.5HOWN' already exists
Overwrite the field with the information in the package?

[ Apply this decision to all Fields

Yes No Cancel

< Back Cancel

ENCOMPASS
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06.

File Edit Tools Help

Set up the desired custom fields- refer to “Field Definitions" below after step 7.

Gled®
ool Box
ontros 4]

A Label
A Hyperiink

image

] Multine Text Box
5 Dropdown Box

5 Dropdown Edit Box
] pick List

T Category Box
 Box
ntal Siider

07/.

ENCOMPASS

Finicity Custom Fields

ckPmCTY.CUSTAName [ ] CXFINCITY.CUST.3 Name. |
oxmmeTycusTivabe [ CXFINCITY.CUST 3.Value |
CXFINGITY CUSTA Shown [ CXFINCTY.CUST.3.Shown O

cemmcTY.CUsT2Name [ ] CXFINCITY.CUST.4.Name. |
cemmcTY.CUST2Vae [ ] CXFINCITY.CUST.4Value |

CXFINCTY CUST2Shown [ CXFINCITY.CUST.4Shown O

Set up field triggers that determine when the form is populated/updated. For example, a
trigger can be when the loan is created or when a loan is updated, etc. Please refer to the
online resources (https://resourcecenter.elliemae.com/resourcecenter/partner.aspx)
provided by ICE Mortgage under Encompass/Get Started.
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08.

Ence

Home

| & Borrowers - Homer Loansecker - i

VA 266333 Loan
VA 26-82614 Veter
VA 26-8923 Rate

Congratulations, your Finicity Custom Fields Form for Encompass is now complete! It
is recommended that these changes are tested to ensure it is working as expected. Refer

back to the pipeline and open a loan and scroll down to find Finicity Custom Fields Form.

ompass  View Loan Forms Vers lools Semvices Help

Ppelne  Loan  Trades  Contacts Dashboard  Reports

[£5] Loan #: TEST241000939 v Rate:
Loan Amount: on 1 23 et Lockerd
[3 | Finicity Custom Fields
e

CXFNCITY.CUST..Name. CXFINCITY.CUST.3 Name.
10m12e Auto Custom Field
1024

CXFINCITY.CUST.1.Value CXFINCITY.CUST3.Value
o1 Auto-popuiated

CXFINCITY.CUST.1.Shown

CXFNCITY.CUST 2 Value: CXFINCITY.CUST.4.Value

cemmcTvcusT2name [ | CXFINCITY.CUST.4 Name.
o

CXFINCTY.CUST.2.Shown

1003 LRLA Part 1
1003 LRLA Part 2

1003 LRLA Part 3
1003 LRLA Part 4
1003 LRLA Cortinuation

CXFINCITY.CUST.3.Shown

CXFINCITY.CUST.4.Shown

Est Closing Date: I/

& [Fs:joshua zolinger ] O Archived

Search ARegs TG\ BN

s 101 1103 | Tuesay 127372024

Field Definitions

CX.FINICITY.CUST.1.Name

The name of the field in the report

Example: "Loan Officer Name"

CX.FINICITY.CUST.1.Value

The actual value for the field

Example: "John Doe"

To point to an Encompass field to have it dynamically populated by Encompass, include the
encompass variable for that field, eg "[12345]"

CX.FINICITY.CUST.1.Shown

- Determines whether the field will show up in the header of the Lend report PDF or not

« Note: Whether or not the field is set to show on the PDF, it will always still show up in the “Invoice
History" report in the Finicity | Mastercard Client Hub

ENCOMPASS
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