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nC IN O USER G UID E  

Introduction 

Finicity, a Mastercard company is the Open Banking division of 
Mastercard and provides asset, income and employment 
verification services. The Finicity integration in nCino Mortgage 
offers an embedded experience where the Connect experience is 
embedded in an iFrame within the application. This allows the 
borrower the opportunity of linking and selecting their financial 
accounts and/or income and employment information all within 
the application process. This is an easy and seamless way for the 
borrower to provide their information. The Finicity integration in 
nCino Mortgage also has an email experience that allows an end 
user such as a loan officer, processor, or underwriter to submit a 
request via email to the borrower for the purposes of verifying 
assets, income and employment. The borrower selects a link 
inside the email and is guided through a series of steps which may 
include linking and approving their financial accounts and/or 
income and employment information. Once the borrower has 
completed the process, the nCino Mortgage integration retrieves 
the information in the form of a report and stores it in the 
Services tab for easy accessibility in the mortgage loan origination 
process. The Finicity integration in nCino Mortgage also has a 
borrower task experience that allows the user such as a loan 
officer, processor, or underwriter to take a loan application and 
create borrower tasks for the borrower to complete at their 
convenience on nCino's web portal. In addition, the nCino 
Mortgage integration allows the user to request a refresh of the 
reports generated to get the latest asset, income and 
employment information. 
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Embedded Borrower Application Experience 

The borrower will be guided through several screens to gather the borrower’s information. 01. The purpose of this section is to highlight the borrower’s experience through the 
employment/income and assets sections. 
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For the employment & income section, the borrower will be asked to link employment 02. records by connecting to income and employment information. 

Select ‘Link your employment records’. 

03. The following screen is the start of the Connect session in application process. This allows 
the borrower to read the Finicity terms and conditions and see the privacy notice by using 
the links presented before starting the Connect session. 
Select ‘Next’ 
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04. Borrower searches for employer or payroll provider on the next screen. 

Once the employer or payroll provider connection has been established, select ‘Done’.05. 
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06. To complete this section, the borrower will need to select ’Submit’. 

07. For the asset section, the borrower will be asked to link accounts by connecting to their 
financial accounts. Select ‘Connect your financial accounts’. 
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The following screen is the start of the Connect session in application process. This allows 08. the borrower to read the Finicity terms and conditions and see the privacy notice by using 
the links presented before starting the Connect session to connect accounts. 
Select ‘Next’ 

09. On the next screen, the borrower searches for the desired bank(s). 
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The borrower uses their credentials to log into their account(s) and selects ‘Submit’.10. 

11. The borrower selects payroll accounts and other desired asset accounts. 

Note: Borrowers should connect the accounts where they have payroll deposited. 

Select ‘Save’ 

nCino  9 
M o rtg a g e  



          

                
               

 

 nC IN O USER G UID E 

After all desired accounts have been selected, the borrower selects ‘Submit’.12. 

Once the borrower navigates through each section on the left of the screen, the final step 13. is to select submit which finishes the application and sends the request to the lender. 
Select ‘Submit’ 
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How to Order Verifications 

To Order Verifications, open a loan and select the ‘Services’ tab’. 14. 
For a new loan that has not had a verification order completed, migrate to the 15. ‘Verifications’ card found at the bottom of the screen and select ‘Order Verifications’. 
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The UI on this screen will be dependent on which experience IDs the client is enabled to 16. use. 

• If the only service is VOA or VOAI, then this screen will only show one card for 
Assets: using assets_experience. 

• If the client uses VOIE, then they will see the income & employment card: using 
income_and_employment_experience. 

For the Assets + Income & Employment Card, there are two possibilities here: 

• If they are using MVS 1 Touch, then Assets & Income & Employment card will be
presented: email_experience will be MVS 1 Touch. This sends ONE Connect 
email to borrower. This is the preferred method. 

• If the client uses both assets + income & employment only, then Assets, & Income &
Employment card will still be presented: email_experience will be directed to the 
assets_experience + income_and_employment_experience. This sends TWO 
Connect emails to the borrower. 

Select ‘Assets’ 
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17. On the following screen, the user will be given an opportunity to verify details for borrower 
and co-borrower, if applicable, before placing the order. To place the order, select ‘Order 
Verifications’ at the bottom of the page. 

18. Congratulations, the order has been placed! User will receive a pop-up notification at the 
bottom right of the screen. 
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How to Order a Pre-Close Verification of Employment 
(VOE) 

The Pre-Closing feature generates a new VOE Transactions or VOE Payroll report 19. used to verify employment 10-15 days before finalizing and closing the loan. This 
includes a button for finalizing employment. This button is available only after a loan 
application is turned into a loan and imported into the Loan Originations System 
(LOS) and if a verifications report has been successfully ordered. The Pre-Close VOE 
report will not return any new financial accounts, balances, or transactions. It will only 
provide a report with evidence that the borrower(s) are still employed. 

There are two ways a user can ‘Order Pre-Closing’ VOE: 
a. If the user navigates to the Assets detail and uses the button there, the 

VOE Transaction report will be generated. 
b. If the user navigates to the Income & Employment detail page and used 

the button there, then VOE Payroll report will be generated. 

Note: If an original verifications report has not been ordered, then the 
user will not see this ‘Order Pre-Closing’ button. 

1. There is a prompt at the top of the view to order pre-closing. The user should click 
on the order pre-closing button. 

2. A request is made to Finicity to order a pre-closing report. 
3. A PDF of the report will be returned quickly and the view reloaded so the user can 

view the report. 

nCino  M o rtg a g e  14 



 

  

             

                
  

 nC IN O USER G UID E 

View Order Status 

To view the order status, open a pending loan application and select the 20. ‘Services’ tab. 

21. The status of the verification orders will be found on the Services tab at the bottom 
of the page. 
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The ‘Services’ tab will show the statuses of all received reports and offer the user a 22. link to ‘View reports’. 

The user can also ‘Send reminder’, that contains a new Connect link, in order to 
remind the borrower of pending verifications that need to be completed. 

23. When all reports have been received, the ‘Verifications’ status will be updated. 
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Email Notifications Received 

This is an example of the email a borrower received containing the Connect session to 24. complete an income & employment verifications order. The borrower would select ‘Get 
Started’. 
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25. This is an example of the email a borrower received containing the Connect session 
to complete an asset verifications order. The borrower would select ‘Get Started’. 
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How to resend a Connect Link 

26. The Connect link to the borrower expires after 3 days (72 hours) after the order was 
placed. 

The following process is used when the Borrower reports an expired link. This can be for 
VOA, VOIE, or MVS 1 Touch, depending on which services the company is contracted to use. 

To resend the Borrower email allowing the Borrower to connect or re-connect their 
financial information, the user 
a) opens the loan application and navigates to the ‘Services’ tab 
b) Scroll down to the ’Verifications’ tab 
c) select ‘Send reminder’ 
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How to view reports 

Once the reports have been retrieved, the ‘Verifications’ card will be updated. User can 27. select ‘View Reports’ at the bottom of the page. 

28. To view PDFs of the reports, user selects ‘View full reports’. 
To review individual account transactions, user double clicks on the row of desired account. 
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29. Another way a user can view reports is by: 
a. Navigating and opening a loan 
b. Selecting the ‘Documents’ tab 
c. Selecting the desired report to view 
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How to Refresh a Report Order 

To refresh an Asset report: 30. a. Open the loan and navigate to the ‘Services’ tab 
b. Scroll down to the ‘Verifications’ tab and select ‘View Reports’ 
c. Select the tab: ‘Assets’ 
d. Select ‘Refresh Reports’ 

The user will select a report timeframe for an asset report refresh. The following screen will31. alert that a report refresh is pending and the ‘Refresh Reports’ button will be grayed out. 
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30. To refresh an Income & Employment report: 
a. Open the loan and navigate to the ‘Services’ tab 
b. Scroll down to the ‘Verifications’ tab and select ‘View Reports’ 
c. Select the tab: ‘Income & Employment’ 
d. Select ‘Refresh Reports’ 
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31. Once the verifications order has been placed, the screen will be updated with an ‘in 
progress’ notification at the bottom right of the screen.  Also, the Income & Employment 
section will also show ‘Pending’. 

32. The following screen will alert that a report refresh is pending and the ‘Refresh Reports’ 
button will be grayed out. 
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