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CONTEXT AND CHALLENGE

As a digital gift card provider (and distributor), Karta was committed to limiting the number of rejected 
transactions by payment service providers, as well as the potential for fraudulent attacks on their Terms of 
Use policy and promotions. As Karta continues to scale, they wish to take  control of their payment flows 
before transactions are sent to their payment processor. 

Karta and Mastercard Identity: 
Giving the gift of seamless 
payment workflows

Using an API-first approach to gift cards issuance and distribution, Australia-based Karta is a world-
first platform that connects merchants and consumers with no software integrations, to enable 
gift cards for every retailer, everywhere. When the gifting of gift cards at every business becomes as 
ubiquitous as paying for something with Mastercard, Karta will be winning. 

APPROACH AND SOLUTION

To better mitigate transaction rejection, Karta settled on implementing Mastercard’s transaction risk solution. 
To kick things off, the team at Mastercard Identity started by analysing all of the platform’s sales data. They 
then performed a retrospective batch test on the dataset around Mother’s Day, 2022 in Australia.

“The results were night and day,” exclaims Karta Co-CEO, David Anderson. “This live trial provided such 
impressive insights that have really improved our payment workflow.”  

RESULTS

In reviewing Karta’s needs and forming a better understanding of what credentials known fraudsters and 
promo abusers were providing, Mastercard Identity was able to pinpoint a specific need Karta had for identity 
verification. Specifically, it was deemed necessary at the point of checkout, prior to additional lift through their 
payment processor.  

Not only did the transaction risk solution detect 94% of known users abusing Karta’s T&C policies despite being 
deemed “good users,” but also, with the same ruleset, Mastercard Identity detected 20.2% of payments that 
were rejected by Karta’s payment processor.

Therefore, by implementing the transaction risk solution prior to the payment processor and blocking these 
risky transactions, Karta avoids paying a transaction fee to their processor. Preventing fraudulent transactions 
and T&C abuse as well as saving in operational costs? Win-win! 

“Having a tool that helps ensure paying for gift cards is safe and secure from fraud and other 
associated dangers with ecommerce is so important for us at Karta,” explains Anderson. 

“Mastercard Identity sits in the background dutifully performing its tasks, making each gift card we 
issue online demonstrably safer.”


