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Description of Coverage 

 

 

Important information. Please read and save.  

 

 

The information contained herein is provided solely for general informational purposes.  It does not intend 

to be a complete description of all terms, conditions, limitations, exclusions, or other provisions of any 

program or insurance benefits provided by, or for, or issued to Mastercard. 

 

To file a claim or for more information on any of these services, please call the specific Mastercard Global 

Service™ toll-free number for your country, or call direct, or collect to the United States at: 1-636-722–

7111. 

 

“Card” refers to Mastercard® Business Card   

“Cardholder”, “you”, and “your” refer to a Mastercard® Business Card Cardholder, who has an eligible 

Mastercard® Business Card Account and whose name is embossed on the surface of the Mastercard® 

Business Card. 

 

 

 

 

 

 

Selection of benefits on your Mastercard card may vary by card issuer. Please refer to your issuing financial 

institution for more details. 
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Mastercard® Business Card Cardholders, their Spouse/Domestic Partner, and Dependent Children can 

benefit from comprehensive travel accident insurance coverage offered through MasterTravel™.   

 

Who is Covered: 

− Mastercard® Business Card Cardholders. 

 

To Get Coverage: 

Coverage is provided automatically when the entire cost of the Common Carrier Conveyance passenger 

fare has been charged to your eligible Mastercard® Business Card and/or has been acquired with points 

earned by an eligible Rewards Program associated with your Mastercard® Business Card  (i.e. mileage 

points for travel). In order to be eligible for coverage cardholder must pay all associated taxes, shipping & 

handling fees and any other required fees to your eligible Mastercard® Business Card and/or with Reward 

Points associated with your Mastercard® Business Card. 

 

For Dependent Children considered as Infants by the Common Carrier Conveyance Company, the Infant´s 

travel ticket or the passenger fare could be included in the travel ticket or passenger fare of the Cardholder 

or Spouse/Domestic Partner. 

 

The Kind of Coverage you Receive: 

MasterTravel provides Common Carrier Conveyance Travel Accident Insurance coverage against 

Accidental Death, Dismemberment (including loss of sight, speech & hearing) or Paralysis, while traveling 

on a Common Carrier Conveyance if tickets are purchased in full with your Mastercard® Business Card  

and/or with Reward Points associated with your Mastercard® Business Card . 

- The maximum Principal Benefit provided for Covered Trips on a Common Carrier Conveyance is 
up to USD† 250,000 per Insured Person. 

- A trip commences when the Insured Person boards a Common Carrier Conveyance for the 
purpose of going on such trip and continues until such time as the Insured Person alights (departs) 
from the Common Carrier Conveyance.   
 

 

 

 

What Are the Benefits – Common Carrier Conveyance Travel Accident: 
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Coverage is provided for Accidental Death, Paralysis and Dismemberment(s) including loss of sight, 

speech, hearing; while riding as a passenger in or on, boarding or alighting from a Common Carrier 

Conveyance.   

- The maximum Principal Benefit amount provided is USD† 250,000 per Insured Person. 
- For Dependent Children, if eligible, the corresponding maximum Principal Benefit is subject to the 

local laws and regulations applicable in the Insured Person´s Home Country and Issuing Territory  
- In the event of an Accidental Death while on a Covered Trip, you and your eligible family members 

can receive the maximum Principal Benefit amount.  For a covered Loss with Common Carrier 
Conveyance Travel Accident only, benefits are provided as a percentage of the maximum Principal 
Benefit amount per the following Schedule of Losses: 

 

Schedule of Losses: 

For Loss of: 

 

Percentage of the Principal Benefit: 

 

Life 

Two Members 

One Member 

Thumb and Index Finger of Same Hand 

Quadriplegia 

Paraplegia 

Hemiplegia 

Uniplegia 

100% 

100% 

50% 

50% 

100% 

75% 

50% 

25% 

 

Coverage Conditions/Limitations: 

- A covered Loss must occur within 365 days of the date of the Accident.   
- In the event that you have multiple Losses due to the same Accident, only one (1) payment, the 

largest, will be paid. 
- Coverage extends to Exposure and Disappearance. 
- Losses caused by or resulting from Acts of Terrorism (defined herein) are not excluded. 
- Benefit shall not apply while an Insured Person is riding in or on, or boarding or alighting from, any 

civilian aircraft that does not hold a current valid Airworthiness Certificate.     
 

What is NOT Covered (Exclusions): 

MasterTravel does not cover any loss, fatal or non-fatal, caused by or resulting from: 

1. suicide, attempted suicide or intentionally self-inflicted Injury while sane or insane; 
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2. loss caused directly or indirectly, wholly or partly by medical or surgical treatment except as may 
be necessary solely as a result of Injury; 

3. participation in any professional, semi-professional or interscholastic team sports;   
4. being under the influence of drugs, alcohol or other intoxicants while driving a vehicle, unless 

prescribed by a Physician and taken as prescribed;  
5. participation in an actual felony; 
6. participation in skydiving/parachuting, hang gliding, bungee jumping, mountain climbing (this 

does not include regular recreational hiking or similar activity), pot-holing; or participation in 
contests of speed using a motorized vehicle;  

7. war, civil war, invasion, insurrection, revolution, use of military power or usurpation of 
government or military power;  

8. participation in the military, naval or air service of any country;   
9. operating or learning to operate any aircraft, or performing duties as a member of the crew on 

any aircraft;   
10. the use, release or escape of nuclear materials that directly or indirectly results in nuclear reaction 

or radiation or radioactive contamination; or the dispersal, release or application of pathogenic 
or poisonous biological or chemical materials. 

11. The Company and/or corresponding Reinsurer, if applicable, will not be liable to provide any 
coverage or        make any payment hereunder if to do so would be in violation of any sanctions 
law or regulation which would expose The Company and/or corresponding Reinsurer, if 
applicable, its parent company or its ultimate controlling entity to any penalty under any sanctions 
law or regulation. 

 

Key Terms and Definitions: 

Accident:  means a sudden, unforeseen, uncontrollable and unexpected physical event to the Insured 

Person caused by external, violent and visible means occurring during a Covered Trip. 

Accidental death: means death due to unintentional, violent and external injury. The Company will pay 

the maximum Sum Insured applicable if an Injury to an Insured Person results in the Loss of life. The Loss 

must occur within the 365 Days from the date of the Accident or occurrence, which caused such Injury. 

Account:  means an International Use Mastercard® Business Card account that is open and in good 
standing (not cancelled, suspended or delinquent) at the time of at the time of Purchase of the Common 
Carrier Conveyance ticket. 

The Company: means a Member Company of AIG Insurance underwriting the Insurance Coverage and/or 

corresponding Reinsurer, if applicable. 

Airworthiness Certificate: means the standard Airworthiness Certificate issued by the aviation agency or 

by the government authority having jurisdiction over civil aviation in the country of its registry. 

Biological Event (biological weapon): means the deliberate use of disease-causing biological agents such 

as protozoa, fungi, bacteria, protists, or viruses, to kill or incapacitate humans, other animals or plants. 
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Cardholder:  means a person who has an eligible Account and whose name is on the surface (embossed 

or other) of an eligible Mastercard® Business Card provided by an Issuer in the issuing territory. 

Chemical Event (chemical weapon): means a device utilizing chemicals formulated to inflict death or harm 

to human beings. 

Common Carrier Conveyance: means any land, water or air conveyance operated under a valid and in 

good standing license for the transportation of passengers for hire for which a ticket has been obtained. 

Covered Trip: means a trip where (a) the Insured Person’s full fare for a Common Carrier Conveyance has 
been charged to an eligible Account or (b) purchased with an eligible card that received mileage points, 
and other similar discounts from reward programs for travel issued by Mastercard or a Mastercard 
International Issuer, or (c) both point (a) and (b) of this definition and by an Insured Person on behalf of 
another Insured Person.  Additionally, if the above definition has been met and a change in airfare and/or 
change in flight and/or a class upgrade occurs, which was made with another means of payment or 
Rewards Program, it will also be considered a Covered Trip; however the maximum sum insured benefit 
amount will be based on the eligible class for the original passenger fare purchase and this will be the only 
benefit amount applicable. 

Such Covered Trip shall be deemed to have commenced when the Insured Person begins travel when the 
Common Carrier Conveyance is scheduled for departure and continues until such time as the Insured 
Person completes travel, or up to the maximum scope of coverage where applicable. 

Dependent Child(ren):  means named dependent children, including adopted, step and foster children of 

the cardholder, aged between birth and 18 years, or 25 years if attending as a full time student an 

accredited institution of higher learning, who are unmarried and who permanently reside and receive the 

majority of maintenance and support from the Insured Person. Children who are wholly dependent on 

the Insured Person for support and maintenance due to permanent physical or mental disability will be 

considered dependents of the Insured Person, if the Insured Person is eligible for benefits.  

To verify eligibility for the physically or mentally disabled dependent child(ren), the Cardholder may be 

requested to provide medical records for the physically or mentally disabled dependent child(ren). 

Dependents:  means the Cardholder’s Spouse, Domestic Partner and Dependent Children. 

Dismemberment (including Loss of sight, speech, hearing or paralysis): The Company will pay a 
percentage of the maximum Sum Insured if an Injury to the Insured Person results in one of the Losses 
shown in the table of Losses. The Loss must occur within the 365 days from the date of the Accident which 
caused Injury. In the event an insure person suffer more than one Loss (Paralysis or Dismemberment) as 
a result of any one Accident, only one benefit amount, the largest, will be paid. 

Disappearance: means the Insurance Company will pay the benefit for loss of life if the body of an Insured 

Person cannot be located following a known event within one (1) year or within the time local regulations 

and/or government announcements in each country are determined.  

Domestic Partner: means an opposite or a same sex partner who has met all of the following requirements 

for at least 12 months:  (1) resides with the Insured Person at Insured Person's principal residence; (2) 

shares financial assets and obligations with the Insured Person; (3) is not related by blood to the Insured 



Master Travel 
 

Page 6 of 11 
Description of Coverage, Master Travel 

 
 

 

Person to a degree of closeness that would prohibit a legal marriage; (4) is at least the age of consent in 

the state in which they reside; and (5) neither the Insured Person or Domestic Partner is married to anyone 

else, nor has any other Domestic Partner. 

Exposure: for the purpose of the Accidental Death and Dismemberment benefit, means a loss resulting 

from an Insured Person being unavoidably exposed to the elements due to an Accident will be payable as 

if resulting from an Injury. The loss must occur within 365 days from the date of the Accident which caused 

Injury. 

Good Standing: means an Account that is current in its dues and payments and follows all other 

requirements from the Issuer. 

Home Country:  means the country where an Insured Person has his/her true, fixed and permanent home 

and principal establishment, and to which whenever he/she has the intention of returning, which must 

be the same as the Issuing Territory of the Mastercard® Business Card .  

Infants: while travelling on Common Carrier Conveyance an infant is a child usually under the age of two 

(2) years old that can be identified as a covered dependent while traveling with the insured cardholder 

(i.e. on the insured’s boarding pass or covered under the insured’s travel ticket). Note that the age can 

vary from one Common Carrier Conveyance to another (i.e. from one airline to another).  

Injury:  means a bodily injury caused solely and directly by violent, accidental, external and visible means 

resulting directly and independently of all other causes occurring during a Covered Trip while this policy 

is in effect. 

Insured Person(s):  means a Mastercard® Business Card Cardholder or other eligible person(s) who are 

defined as being eligible under each program’s “Who is Covered” provision in this guide.   

Issuer:   means a bank, financial institution (or like entity) or Corporation and/or Government Institution 

(CGI) that is admitted or and/or authorized by Mastercard to operate a Mastercard card program in the 

Issuing Territory.   

Issuing Territories: means ROLAC (except Argentina, Brazil, Chile, Colombia, Dominican Republic, Ecuador, 

Mexico, Paraguay, Peru, Puerto Rico and Venezuela).  

Limb: means entire arm or entire leg. 

Loss: means for (a) hand or foot means actual severance through or above the wrist or ankle joints; (b) 

eye means entire and irrecoverable loss of sight; (c) thumb and index finger means actual severance 

through or above the joint that meets the hand at the palm; (d) speech or hearing means entire and 

irrecoverable loss of speech or hearing of both ears; (e) Paralysis. 

Mastercard:  means Mastercard International (or Mastercard Worldwide), a corporation organized under 

the laws of the State of Delaware, USA, with a principal place of business at 2000 Purchase Street, 

Purchase, NY 10577. 

Member:  is defined as one hand; one foot; sight of one eye; speech; or hearing in both ears.   
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Paralysis: means the complete and irreversible loss of movement of limbs due to a covered Accident and 

is determined to be permanent, by a Licensed Physician.  Paralysis includes Quadriplegia (the complete 

and irreversible paralysis of both upper and both lower limbs); or Paraplegia (the complete and 

irreversible paralysis of both lower limbs); and/or Hemiplegia (the complete and irreversible paralysis of 

the upper and lower limbs of the same side of the body); and/or Uniplegia (the complete and irreversible 

paralysis of a single limb).  

Physician:  means a doctor of medicine or a doctor of osteopathy legally licensed to practice, render 

medical services or perform surgery in accordance with the laws of the country where such professional 

services are performed, however, such definition will exclude chiropractors, physiotherapists, 

homeopaths and naturopaths. 

Principal Benefit: means the maximum amount payable for: accidental loss of Life; two (2) or more 

Members; or Quadriplegia. 

Policy:  means a contract of insurance and any attached endorsements or riders issued to Mastercard. 

Reward Program: means a program developed/offered by Mastercard and Issuer, allowing cardholders 

to earn value (mileage points, cash, etc.) and redeem rewards (merchandise, travel, etc.) on an eligible 

Mastercard card. An eligible Rewards Program must be a consequence of “plastic”/card transactions 

associated with Mastercard, regardless of the value earned (mileage points, cash, etc.). Rewards programs 

where points are not generated by “plastic”/card transactions, or not associated with Mastercard at all, 

are not considered eligible Rewards Programs. For a Cardholder to be eligible for coverage, he/she must 

pay all associated taxes, shipping and handling fees and any other required fees with his/her eligible 

Mastercard card or eligible Mastercard reward points.  

Spouse: means the husband or wife or domestic partner of the Cardholder as legislated and/or regulated 

by the local law and who is living at the same residence as the Cardholder in the Cardholder’s Home 

Country. 

Terrorist Act:  means the use or threatened use of force or violence against person or property, or 

commission of an act dangerous to human life or property, or commission of an act that interferes with 

or disrupts an electronic or communication system, undertaken by any person or group, whether or not 

acting on behalf of or in any connection with any organization, government, power, authority or military 

force, when the effect is to intimidate, coerce or harm a government, the civilian population or any 

segment thereof, or to disrupt any segment of the economy.  Terrorism shall also include any act which is 

verified or recognized as an act of terrorism by the government where the event occurs. 

War:  means any declared or undeclared war or any warlike activities, including use of military force by 

any sovereign nation to achieve economic, geographic, nationalistic, political, racial, religious or other 

ends.  
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 Disclaimer: The information contained herein is provided solely for general informational purposes. It does 

not intend to be a complete description of all terms, conditions, limitations, exclusions, or other provisions 

of any program or insurance benefits provided by, or for, or issued to Mastercard. 

 

How to File a Claim 

In the event of a claim, the following procedures should be followed: 

1) You (Cardholder) or the beneficiary or someone legally acting on behalf of either, must notify us as 
required in the Claim Notification Period, or your claim may be denied - Upon receipt of a notice of 
claim, the Plan Administrator, Claims Administrator or Insurance Company, will furnish to a claimant 
the necessary Claim Form(s); 

2) Complete the Claim Form(s) in its entirety signed and dated; 
3) Submit all Required Information (proof of loss), as outlined in this section no later than the Submission 

Period. 
 

Please note, there may be additional information requested at times in order to process your claim. It is 

your responsibility to provide this information in order to process the claim.  

 

For assistance with filing a claim, please call the specific Mastercard Global Service™ toll-free number for 

your country, or call direct, or collect, to the United States at: 1-636-722–7111. 

___________________________________________________________________________________ 

MASTERTRAVEL  

Claim Notification Period:  Within ninety (90) days from the date of loss. 

Submission Period:  No later than one hundred eighty (180) days from the date of Claim Notification. 

Required Information (proof of loss): 

a) Documentation detailing the nature of injury or death with a breakdown of expenses, including 
certified copies of: medical evidence reports, attending physician statements, coroner reports, 
death certificate and related documentation;     

b) Transaction verification confirming the full passenger fare for the Covered Trip had been charged 
to the eligible Mastercard® Business Card, including copies of Common Carrier Conveyance 
ticket(s) and receipts; 

c) Cardholder's statement of Account showing it is eligible at the time of at the time of Purchase of 
the Common Carrier Conveyance ticket.  
 

Please note there may be additional information requested at times in order to process your claim. It is 

your responsibility to provide this information in order to process the claim.  
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Submit all required information as outlined above by either: 

1. Upload: www.mycardbenefits.com  
2. Email: mcresponse@ufac-claims.com 
3. Fax: 1-216-617-2910 
4. Mail: Mastercard Benefits Assistance Center 

c/o Program Administrator at Sedgwick Claims Management Services, Inc. 

PO Box 89405 

Cleveland, OH, 44101-6405 

 

Payment of Claims:  

Where allowable by law, Benefit for loss of life is payable to the beneficiary designated by the Insured 

Person.  If there has been no such designation, then payment of claim will be to the Insured Person’s first 

surviving beneficiary as follows: 

 

a.   Spouse or Domestic Partner;  

b. Children, in equal shares;  

c. Parents, in equal shares;  

d. Brothers and sisters, in equal shares; or 

e. Executor or administrator 

 

Subject to the applicable terms and conditions, all other benefits will be paid to the Insured Person or 

other appropriate party where necessary.  Payment of any indemnity shall be subject to the laws and 

governmental regulations then in effect in the country of payment. 

† Each insurance benefit limit described in this Guide is in United States Dollar (USD).  Payment of claims 

will be made in local currency where required law, with the official Foreign Exchange Rates published 

on the date the claim is paid. 

 

General Provisions and Disclaimers 

General:  These benefits and services are effective for eligible Mastercard cardholders effective July 1, 

2017. This document supersedes any guide or program communication you may have received earlier.  

The information contained herein is provided solely for general informational purposes.  This document 

is not a Policy, contract, warranty or promise of insurance or other benefit.  It does not intend to be a 

complete description of all terms, conditions and exclusions of the policies or other benefits, all of which 

are subject to change by Mastercard or the underwriters or other service providers at any time and 

without prior notice.  Provision of services is subject to availability and applicable legal restrictions. 

Insurance coverage is underwritten by approved Member Companies of AIG Insurance Company and/or 

http://www.mycardbenefits.com/
mailto:mcresponse@ufac-claims.com
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corresponding Reinsurer, if applicable.  Complete provisions pertaining to these plans of insurance are 

contained in the Master Policy(ies) on file with the Plan Administrator, Affinity Insurance Services, Inc., on 

behalf of Mastercard Worldwide, Latin America and Caribbean Region in Purchase, New York, USA. If there 

are any discrepancies between this document and the Master Policy(ies) or the applicable Mastercard 

contract for other benefits, the Master Policy(ies) or the applicable Mastercard contract for other benefits 

shall govern. The Insurance Company has the final authority to determine the outcome of an insurance 

claim.  The appointed service provider for non-insurance services and benefits provided to cardholders 

holds final authority to determine and respond to any claims, comments, inquiries, disputes; related to 

utilization of the cardholder benefit program.    

Cancellation:  Mastercard can cancel these benefits at any time or choose not to renew insurance 

coverage for all Cardholders.  Insurance coverage or benefits provided by these programs may cease on 

the date indicated in the Master Policy in existence between Mastercard International and the Insurance 

Company; or will be terminated on the date your Mastercard card terminates or ceases to be a Valid 

Account, whichever occurs first.  If a benefit/program is cancelled, cardholders will be notified in advance, 

as soon as reasonably practical.  The effective time for any Cancellation referenced in this section shall be 

12:01 a.m., Eastern Standard Time. Any claim for benefits from MasterTravel that occurs prior to the 

effective date of cancellation shall not be prejudiced by the cancellation or non-renewal, subject to the 

terms and conditions of the Master Policy(ies).   

Valid Account:  (1) Your Mastercard card account must be open, valid and in good standing for any 

benefits, coverage or services to apply; and (2) Benefits will not be paid and coverage will not apply if; on 

the date of an accident, occurrence or incident that causes or results in a loss covered under any plan of 

insurance, your Mastercard card account is not open, valid, in good standing; or is in delinquency, 

collection, or cancellation status.   

Cardholder Duties After a Loss (Due Diligence):  You must use all reasonable means to avoid future loss 

at and after the time of loss and provide full compliance with the duties that are described.  This includes 

full cooperation with the Insurance Company, Plan Administrator(s) and Third Party Claims Administrator 

who act on behalf of Mastercard for programs or other services offered as benefits to a cardholder; with 

investigating, evaluating and settling a claim.   

Concealment, Fraud or Misrepresentation:  Insurance coverage/benefits or services described herein, will 

be void, whether before or after a loss or request for services are made, if you willfully concealed or 

misrepresented any material fact or circumstance concerning or provided fraudulent information 

concerning the plans of insurance or other services described herein to: Mastercard International, the 

Insurance Company, financial institution issuing the card Account, or any other company performing 

services and/or administration on behalf of these programs.   

Legal Actions: No legal action may be brought to recover on a Policy until sixty (60) days after the 

Insurance Company has been given written proof of loss.  No such action may be brought after three (3) 

years from the time written proof of loss is required to be given.   
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Conformity with local statutes:  Any provision of a Policy, which; on its effective date, is in conflict with 

the statutes of the country in which the policy was delivered or issued for delivery is hereby amended to 

conform to the minimum requirement of such statutes.   

Sanctions:  The Company and/or corresponding Reinsurer, if applicable, will not be liable to provide any 

coverage or make any payment hereunder if to do so would be in violation of any sanctions law or 

regulation which would expose The Company and/or corresponding Reinsurer, if applicable, its parent 

company or its ultimate controlling entity to any penalty under any sanctions law or regulation. 

Arbitration:  Any dispute regarding the terms of any Master Policy(ies) of insurance, including any 

question regarding its existence, validity or termination will be referred to and resolved by arbitration and 

in accordance with the arbitration rules/regulations of the country where your Mastercard card account 

has been issued.   

Confidentiality and Security:  We may disclose all information we collect, as described above, to 

companies that perform administrative services on our behalf solely in connection with insurance 

coverage you have received.  We restrict access to personal information to our employees, our affiliates' 

employees, or others who need to know that information to service the account or in the course of 

conducting our normal business operations. We maintain physical, electronic, and procedural safeguards 

to protect personal information.  

 

 

Disclaimer: The information contained herein is provided solely for general informational purposes. It does 

not intend to be a complete description of all terms, conditions, limitations, exclusions, or other provisions 

of any program or insurance benefits provided by, or for, or issued to Mastercard. 

 

 


