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Master of Ceremony 

Carolina Fonnegra

Principal, Services Business Development, 
Mastercard



Acceptance Unbundled: 
Building the New Merchant Stack for a Conversational Era

Arjun Vir Singh

Partner, Global Head of FinTech, Arthur D. 
Little



Creating Sustainable Payments Growth in Micro, Small and 
Medium Enterprises

Jose Valencia

Vice President Product 
Management, Mastercard LAC

Raimundo Sala Albert

Global VP Growth & Alliances, 
Getnet

Jose Jaime Gutierrez

Director of Financial
Institutions, Clip

Alvaro Durañona y Vedia 

Sales Director, Pago Virtual del 
Sur



Digital Commerce Reimagined: 
Towards Agentic Commerce and Beyond

Michael Capozzi

Vice President Digital Solutions, 
Mastercard LAC



Chip & PIN 
cards

PayPass (contactless)

Mobile contact-
less payments

Device tokens for 
in-store and in-app 

Tokenization for 
online card on 
file credentials

Payment 
Passkey

Tap on Phone Virtual Card Tokens

Agent 
Pay

In-store 
biometric pilots

First 
Mastercard 
card issued

Magnetic stripe 
standardized for 

all cards

1970s 2000s
..and more to come

Click to Pay

1960s 2010s 2020s

MDES

Mastercard has been transforming payments for over 65 years

Source: Mastercard Americas Risk & Fraud Forum | Securing the next frontier 
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Mastercard Agent Pay | Powering the next frontier of commerce
Bringing trust, security and visibility to every agentic transaction

Visibility Security

We’re redefining trust for the agentic 
era, ensuring only registered 

agents can initiate payments and 
powered by consent-driven design. 

Ensuring every transaction is 
secure, with tokenization, multi-

factor authentication, and 
dynamic data. 

Bringing transparency and 
control to agent-led 
transactions, ensuring purchase 
intent and user consent are 
captured and verifiable across 
the ecosystem.

Trust



Our vision is to enable the same security, simplicity and speed from physical to digital 
commerce, irrespective of the channel the consumer may use

Cardholders Issuers

Frictionless & streamlined 
experience

Enhanced security

Top-of-wallet usage

Higher conversion & 
approval rates

Fraud liability shift

Access to verified
credentials

Acquirers

Checkout
Streamline checkout & 
eliminate manual PAN 
entry with Click to Pay

Tokenization
Replace PANs with 
secure tokenized
credentials

PH YSIC AL D IGITAL

Authentication
One-click biometric 
authentication with 
passkeys

Auth
Clearing

Settlement
Merchants

Contactless
Streamlined checkout

PIN
Authentication

Tamper proof 
credentials

EMV Chip

Card on FileGuest
Checkout

Wallet

Across all channel

AI Agents



Digital Commerce Reimagined: 
Towards Agentic Commerce and Beyond

Michael Capozzi

Vice President Digital Solutions, 
Mastercard LAC

Nicolas Mendoza

Group Product Manager, 
Evertec

Marcelo Galindez

Acquiring & Issuing Business 
Regional Director, Mercado 

Pago

Avishkar Sharma

Head of Commercial Financial 
Partnerships, Checkout.com



Merchant Cloud:
Insights from global acceptance solutions experiences

Gaurang Shah

Executive Vice President
Acceptance and Merchant 

Solutions. Mastercard

Rodolfo Duran

Vice President Product 
Management, Mastercard LAC



Thank you

Contact your Mastercard Sales representative 
today!
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