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small businesses B
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More than

of small businesses (SMEs) in
5 O C>/ Europe use consumer cards for
O business-related purposes

Source: Mastercard internal analysis

® WHY DO SMEs RELY ON CONSUMER CARDS?
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of SMEs report never of SMEs think they of SMEs believe consumer
having been offered a are not big enough products have better
business-specific card to be eligible to get onboarding and overall
a business card customer experience

Source: 2022 Ernst & Young

® WHAT IS THE OPPORTUNITY?

Up to
\ o O
increase in revenue
| 222 S
| when you connect SMEs
f— to the appropriate

business card

Source: Mastercard internal analysis

® HOW?

Mastercard
optimisation engine
helps identify hidden
SMEs and target them
In cross-sell campaigns

Spot hidden SMEs within your card portfolio in 4 steps

Identify ' Target

Analyse portfolio and
cardholder spending
with Mastercard Engine

Pick & choose Mastercard

solutions that resonate
with SMEs needs

Measure Create

Analyse performances to . Engage SMEs with the right
inform future campaigns message at the right time,
through Mastercard’s

SME-trained propensity model|
Mastercard business proposition

Consumer-grade payment solutions built around SME needs
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Business Digital Payment
cards onboarding acceptance
Cashback and Cybersecurity Sustainable
discounts protection growth

There is significant untapped opportunity within your existing card portfolio.

//-\\ Contact your Mastercard representative to

( D start analysing your portfolio today.
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