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A Overview

This information from Rules of the Mastercard
payment system (the “Information”) is
provided by Mastercard Middle East Africa FZ
— LLC as the operator of the Mastercard
payment system in the Republic of Belarus (the
“payment system”).

The Information is published on the Internet on
the following website:
https://www.mastercard.by/ru-by.html

The Information is applicable to the Domestic
Transactions of Participants.

The Information does not create any rights or
obligations for Cardholders or Merchants.

In case this Information is not consistent with
the Mastercard Standards or an agreement
entered into by the Payment System Operator,
the Mastercard Standards or such agreement,
respectively, will prevail.

A O6Lwume nonoxeHus

HacTtoswasa nigopmalma n3 npasun NnaTéxHoON
CUCTEMbl onepatopa MnaTexHOW CUCTEMBbI
Mastercard («UAHcpopmauus») npegocraBneHa
«Mactepkapg Mugon Wct Adpuka P3-J1.J1.K.»
(Mastercard Middle East Africa FZ — LLC),
BbICTynatoLLen B KayecTBe onepaTopa
nnatéxHon cuctembl Mastercard B Pecnybnuke
Benapycb («nnaTtéxHas cucrtemar).

NHdpopmauus nybnukyetcs B ceTn NHTepHeT Ha
cante https://www.mastercard.by/ru-by.html

WHdpopmauns pacnpocTpaHsieTcs Ha
BHyTpuHaUnoHanbHbIe onepawmm Y4acTHUKOB.

MHdopmaums He co3gaeT Kakmx-nmbo npae nnm
o6s3aHHocTeln ana HdepxaTtenen Kaptoyek unm
ToproBbIX TOYEK.

B cnyyae HecooteBetctBUA  WHdopmauum
Cranpaptam MacTepkapg WM Kakomy-nmbo
O0roBopy, 3aKni4YeHHOMY OnepaTopom

nnaTexHon cuctembl, CtaHgapTel Mactepkapg
NN TakoW [OroBop, COOTBETCTBEHHO, WUMEIOT
npuopuTeT.


https://www.mastercard.by/ru-by.html
https://www.mastercard.by/ru-by.html

B Terms and Definitions

Acquirer — a Participant in its capacity as an
acquirer of a Transaction.

Banking Day — the part of a working day
established by the financial institution for the
fulfillment of certain activities.

Card — a banking payment card or a prepaid
card or other payment instrument, which may
be used by Cardholders to undertake
Transactions.

Card Acceptor — the party that accepts a Card
for purposes of making a Transaction, for
example, the Merchant in the case of a
purchase by a Cardholder of goods or services
or the ATM Acquirer in the case of a cash
withdrawal by a Cardholder at an ATM.

Cardholder — an individual or legal person that
is the legitimate user of a Card.

Clearing Files — clearing files of Participants
together with  Participants’ instructions
regarding Transactions prepared by them for
clearing.

Direct Participant — A Participant having
opened a Settlement Account with the
Settlement Center.

Domestic Transaction — a Transaction for
which the Issuer and the Acquirer are
Participants and that occurs in the Republic of
Belarus.

Funding Transaction - a Transaction that
involves the transfer of funds from an eligible
account of a Cardholder to an Originating

B TepMUuHbI U onpeageneHus

OKBamep — Y4acCTHUK, BbICTYNaLWUA B Ka4yecTee
akBanepa no Onepauuu.

BaHKOBCKMM AeHb — 4acTb pabodyero aHs,
ycTaHoBneHHasa oMHaHCOBOW opraHu3aumen ons
COBepLUEHUS el onpeaeneHHbIX AeNCTBUN.

KapTouka — GaHkOBCkas nraTexHas KapTodka
UNn npegonnadYyeHHas KapToyka, WM UHOW
NNaTeXHbIA  UHCTPYMEHT,  KOTOPbIN  MOXET
ucnonb3oBatbcsa [epxaTtensammn KapTtoyek ans
ocyuecteneHusa Onepauni.

AKuenTaHT KapTouku - CTOpPOHa,
npyHumatowas KapTouky Ons ocyLlecTBreHust
Onepauuu, Hanpumep, Toproeasi To4ka B criyyae
npuobpeteHusa [epxatenem Kaptouek ToBapoB
unu ycnyr unu 6aHkomat JOkBamepa B crnyyae
cHaTus [epxateneM KapToukm HanuyHbIX geHer
B 6aHkoMmare.

HDepxatenb Kaptoukm -— usnyeckoe wunm
ropugundeckoe nmuo, sBnsoLLeecH
NpPaBOMOYHbIM NMosib3oBaTenem Kaptouku.

KnupuHroBble dannbl — KNMpUHroBble dansbl
YYacTHUKOB C pacrnopsKeHUs M1 YYaCcTHUKOB MO
OnepauusmM,  nNOAroToBMEHHbIE UMW ANS
OCYLLECTBMNEHUS KNUPUHTa.

MpAMOM yYacTHUK — YYacTHWUK, OTKPbIBLUMN
BaHkoBcKuUin cyeT B PacyeTHOM LeHTpe.

BHyTpyHauuoHanbHas onepauums -
Onepauusi, B KOTOpoM OMUTEHT KU OKBauep
ABMATCA YYaCTHUKAMM, U KOTOPasi NPOUCXOANT
B Pecnybnuke benapyco.

Onepauusa no cdoHaupoBaHmo — Onepauus,
KOTOpasi BKINoYaeT NepeBof AEHEXHbIX CpeacTB
co cdeta [epxatens KapTouku YupexaeHuto-



Institution.

Indirect Participant — A Participant having
opened a bank account with a Sponsoring
Direct Participant.

Issuer — a Participant in its capacity as an
issuer of a Card.

Marks — the names, logos, trade names,
logotypes, trademarks, service marks, trade
designations, and other designations, symbols,
and marks that Mastercard International
Incorporated, a company incorporated under
the USA laws, the registered office at 2000
Purchase Street, Purchase, New York 10577-
2509, USA (the “Mastercard”), or Mastercard
Middle East Africa FZ— LLC, established under
the laws of United Arab Emirates, registered at
R04, Mastercard Building, Sheikh Zayed Road,
Dubai Internet City, Dubai, 500003, United
Arab Emirates ("Mastercard Middle East
Africa FZ - LLC "), own, manage, license, or
otherwise control and make available for use
by Participants and other authorized entities. A
“‘Mark” means any one of the Marks. The
contract between Mastercard or Mastercard
Middle East Africa FZ - LLC and a Participant
granting the Participant the right to use one or
more of the Mark(s) is a “License”.

Mastercard Standards — the organizational
documents, operating rules, regulations,

opuruHaTopy.

KocBeHHbIN YyYaCTHUK — YYACTHUK, OTKPbIBLUWNA
GaHKoBCkMIN cyeT y CrnoHCUpYHOLWEro npsiMoro
yyacTHUKa.

OMUTEHT — Y4acTHMK, BbICTYMaloLWNIA B KA4YeCTBe
amuTeHTa KapTouku.

3HaKu — HaMMeHoBaHWs1, 3Mbnembl, PUPMEHHbIE
HaMMEHOBaHWUs, NOrOTUMbI, TOBApPHbIE 3HaKMW,
3HaKku obcnyxnBaHus, KoMMepYeckune
obo3Ha4veHus u gpyrne o603HayYeHusi, CUMBOJbI
W 3Haku, npaBooGnagateneMm WM  NMLOM,
MCNOoJIb3YKLWMM KOTOpble, ABNAETCA KOMMNaHuaA
«Mactepkapg WHTepHewHn WHkoprnopenten»

(Mastercard International Incorporated),
yypexaeHHas B COOTBETCTBUU c
3aKoHoAaTeNbCTBOM CLLUA,

3aperncTpupoBaHHbIN 0OUC KOTOPOM HaxoauTcs
no agpecy: 2000 MNepyens CtpuT, MNMepyens, Heto
Wopk 10577—-2509, CLLA (2000 Purchase Street,
Purchase, New York 10577-2509, USA)
(«MacTtepkapa») unun «Mactepkapg Mugan Uct

Adpuka ®3-J1.J1.K.», yupexgéHHas B
COOTBETCTBUU c 3aKOHOAAaTeNbCTBOM
O6beanHeHHbIX Apabckunx OMunpaTos,

3aperncTpupoBaHHbIN 0hUC KOTOPOWN HAXOAUTCS
no agpecy: R04, 3paHue Mactepkapga, Liocce
Wenx 3ang Poya, [Oybain WHTepHeT Cutw,
500003, Oy6ain, OA3 («Mactepkapa Mupan
Uct Adpuka ®3-J1.J1.K.»), nnn Ha koTopble OHK
NpefocTaBnAT NINLEH3UN, N MHBIM 0Bpa3om
KOHTPONMMPYIOT MM MPefocTaBnalT  Ans
MCNoJIb30BaHUSA YyacTHukam n apyrmm
YNOMHOMOYEHHbIM  OpraHusaumsaMm.  «3HaK»
Oo3Ha4vaeT nbor n3 3HakoB. KOHTpakT mexay
Mactepkapa wnn Mactepkapg Mwuwgan Wct
Adppuka ®3-N.J1.K. " Y4yacTHUKOM,
npenocTaBnsoLWwmnn YyacTHuKY npaso
ucnonb3oBatb OAMH 3HAK WM HECKOSbKO
3HakoB, npeacraensieT cobon «JMueH3anoy.

CraHpaptbl Mactepkapa - opraHu3aunoHHble
AOKyMeHTbl, npasuna paboTbl, MNOMOXEHUS,



policies, and procedures of Mastercard and
their subsidiaries and affiliates, including but
not limited to any manuals, guides,
announcements or bulletins, as may be
amended from time to time.

Merchant — an entity or person that, pursuant
to a Merchant agreement, is authorized to
accept Cards for payment when properly
presented.

Mastercard Send - a service enabling
Participants to transfer funds for the benefit of
their own clients using Payment Transactions
and Funding Transactions.

Originating Institution - a Participant that
may originate Funding Transactions and/or
Payment Transactions.

Payment Clearing Position — amounts to be
credited or debited to/from Settlement
Accounts further to the clearing.

Payment Services — services provided within
the payment system by the Payment System
Operator and the Settlement Center.

Payment System Operator — Mastercard
Middle East Africa FZ — LLC.

Payment System Participants (Participants)
— financial institutions or other legal entities
authorized to engage in Trasanctions under
applicable legislation and having entered into
an agreement with the Payment System
Operator about participation in the payment
system. The types of Participants are Direct
Participants, including Sponsoring Direct
Participants, and Indirect Participants.
Participants may also be referred to as Issuers

nonuTMKM 1 npoueaypbl Mactepkapg u  ux
AodYepHMx ©  adpPUIMpoBaHHbIX  KOMMAHUA,
BKIOYas, NOMUMO npouero, nobble
PYKOBOACTBA, COOPHUKM, 0OBABREHMA unu
GronneTeHun, B KOTOPLIE BPEMS OT BPEMEHU MOTYT
BHOCUTBLCS M3MEHEHWS.

TOprOBaﬂ TO4YKa — ropngnyeckoe mnnn
Cpl/l3|/N€CKO€ nnuo, KOTopble Ha OCHOBaHUU
cornaiwleHusa o npneme KapTovek yrnosIHOMO4YEeHbI

NpuMHMMaTb  NpeabsiBIEHHbIE  Haanexalym
obpasom KapTouku k onnare.
Mastercard Send — cepBuc, KoTOpbIN

no3BonseT Y4YacTHMKaM NepeBoauTb AEHEXHble
cpefcTea B NOMb3y CBOMX KIMEHTOB, UCMOMb3ys
MnatexHole onepauun w©  Onepauuy Mo
doHAnpoBaHuto.

YupexaeHne-opurmHaTop —  YyacTHuK,
KOTOPLIA MOXET MHUUUMpoBaTe Onepauun no
doHampoBaHuio u/vnu MnaTtexHble onepauuu.

MnatéxHaa KNUpMHrosas NO3ULUA — CYyMMbl,
3auncnsgemble Ha baHkoBckume cyeta wnM
CMMCbIBaeMble C HUX MO pesynbTaTam KIMpuHra.

MnatexHble ycnyrn — ycnyru, okasblBaemMble B
pamMkax nnatexHonm cuctembl OnepaTopom
nnaTeXHOW cuctemMbl U PacyéTHbIM LEHTPOM.

OnepaTtop NnaTéxHon cucrtemsbl -
«Mactepkapa Muaan Uct Adpuka O3-J1.J1.K.».

YyacTHMKM NnaTéxHon cuctembl (Y4acTHUKK)
- (pvHaHCOBbIE OpraHuM3auum WnNn  WHbIE
opuanyeckMe  nvua,  YNosiHOMOYEHHble  Ha
ocyllecteneHne Onepauui B COOTBETCTBUM C
NPYMEHUMbBIM 3aKoHOOAaTeNbCTBOM, "
3aknoumBwme ¢ OnepaTopoM  NNaTexHowm
cucTeMbl foroBop 06 yyacTum B MnaTexHON
cucteme. K YyactHukam oTHocaTcs: [Mpsimbie
yyacTHukK, Bkrtodass CroHCUpYOLWMX MPAMbIX
YYaCTHUKOB, n KocBeHHble  y4acCTHMKW.
YyacTHMKamyn Takke MoryT OblTb HasBaHbl



or Acquirers.

Payment Transaction - a transfer of funds
from the Originating Institution to an eligible
account held by the recipient at the Receiving
Institution.

Receiving Institution — a Participant that
receives Payment Transactions on behalf of a
Cardholder.

Personal Data - any information relating to an
identified or identifiable individual, including
contact information, demographic information,
passport number, Social Security humber or
other national identification number and
authentication information (e.g. identification
codes, passwords).

Settlement Account — the current (settlement)
bank account opened and maintained with the
Settlement Center by a Direct Participant.

Settlement Center — an organization holding
Settlement Accounts of Direct Participants and
effecting settlement between them based on
Payment Clearing Positions received from the
Payment System Operator.

Settlement Obligation — a financial obligation
of a Direct Participant arising from a Payment
Clearing Position.

Sponsoring Direct Participant — the Direct
Participant holding a bank account of an
Indirect Participant for purposes of settlement
with other Direct Participants (sponsorship).

«OMUTEHTLI» NN «IKBaNEpPbI».

MnatexHas onepaumsa — nepeBod AEHEXHbIX
CPeAcTB M3  YupexaeHusi-opurmHatopa Ha
COOTBETCTBYIOLMA  CYeT  nonyyatend B
YupexgeHuun-nonyyaTene.

YupexpeHue-nonyyarenb - YyacTHUK,
KOTOpbI nonyyaet [natexHble onepauuMuM OT
mmenn Jepxatena Kaptouku.

MNMepcoHanbHbIe AaHHble — nobas
WHopMaums, oTHocHALWascs K
NaeHTUDULMPOBAHHOMY unm
ngeHtTudunumpyemomy  umandeckomy  nmuy,
BKIOYas KOHTaKTHYH0 nHopMaLmIo,
Aemorpaduyeckyto nHdopmaumio, HOMep
nacnopta, HOMEp CouManbHOro CTpaxoBaHUs
nnm apyrom HaUMOHanbHbIN
MOEHTUMUKALMOHHBIA HOMEpP U MHOPMaLMIO
ans ayTeHTMdMKauum (Hanpumep,
naeHTUOUKaLMOHHbIE KOAbI, Naponu).

BaHKoBCKMM cYeT — Tekywun (pacyeTHbIN)
GaHKOBCKMI CUET, OTKPbIThIN Mpsimbim
y4yacTHMKOM B Pac4éTHOM LieHTpe.

Pac4yéTHbIN LeHTp — opraHu3auusi, B KOTOPON
OTKpbITbl BaHkoBCKMe cyeTa MpAMbIX y4aCTHUKOB
N KOTOpas OCYLLECTBNAET pacyeTbl Mexay HUMM

Ha OCHOBaHWM [naTtexHbiX  KIUPUHIOBbIX
nos3nuun, noctynawwmx  oT OnepaTtopa
NnnaTeXxXHon CUCTEMBI.

PacyéTHoe ob0sA3aTenbCTBO — [EHexXHoe
0b653aTenbCTBO Mpsamoro yyacTHuKa,

BO3HMKawWwee u3 [naTéxHom KIMPUHIOBON
Nno3nLun.

CnoHcupyrowmm npAMon y4acTHuk — [psmon
YYaCTHUK, KOTOPbIA OTKPbIfl GaHKOBCKMN CYeT
KocBeHHOMY Yy4acCTHUKY ans uenew
ocyLLecTBMNeHusa pac4eToB ¢ gpyrumu Mpambivu
yyYacTHVKaMK (KCMOHCUPOBaHUEY).



Transaction — a funds transfer arising from the
proper acceptance for payment of a Card by a
Card Acceptor.

Transaction Data — any data required to be
used to process or settle a Transaction or that
the Payment System Operator requires to be
provided under these Mastercard Standards,
legislation and executed agreements.

Onepauusa — nepeBog JAEHEXHbIX CpPeacTs,
BO3HMKAKOWNA Ha OCHOBaHWMM Hagnexaiiero
akuenta (npuema Kk onnate) KapToudkum
AkuenTtaHToM KapTouku.

HaHHble Onepauun — nobble AaHHbIE, KOTOPbIE
OOIDKHbI  Mcnonb3oBaTbCca AN ob6paboTkm
Onepauun wunu pacyéta no Onepaumn wnu
npegocTaeneHnst Kotopbix Tpebyet Onepatop
nnaTeXXHoOW CUCTEMbI B COOTBETCTBMM CO
CraHpgaptamu MacTepkapga,
3aKoHO4aTeNbCTBOM " 3aKITYEHHbIMMU
A0roBopamu.



1. Procedure for Interaction among the

Payment System Operator, Payment
System Participants and Settlement
Center, including the Procedure for
Provision by the Payment System
Participants of Information about their
Activities to the Payment System
Operator

The Payment System Operator, Payment
System Participants and Settlement Center
may interact as set out below for the
purposes of transfers of cash funds.

1.1. An Acquirer sends an authorization
request to an Issuer through the
Payment System Operator. The Issuer
responds to the authorization request
with an approval or decline. If the Issuer
approves, the Acquirer submits files
containing approved Transactions for
clearing to the Payment System
Operator.

1.2. The Payment System Operator
performs clearing including processing
of the Transactions and sending them to
the relevant Issuers. The Payment
System  Operator also informs
Participants on the relevant Payment
Clearing Positions being sent for
execution to the Settlement Center.

1.3. The Settlement Center transfers funds
between the Settlement Accounts of the
Participants on the basis of instructions
of the Payment System Operator in the
amount of the determined Payment
Clearing Positions.

1.4. The procedure for provision by the
Payment System Participants of

Mopsagok B3auMoAenCcTBUA Mexay
OnepaTtopom NnaTéxHomn CUCTEMBbl,
YyacTHUKaMM NMaTéXHOM CUCTEMbI M
PacuyeTHbIM LIEHTPOM, BKJIHOYaA MOPAAOK
npenocTaBfieHUs Y4yacTHUKaMM NnaTexxHomn
cuUcTemMbl nHdopmauumn o cBoen
peAtenbHoctu Onepatopy nnaTeXHoOW
CUCTeMbl

OnepaTtop nNaTéxHoW CUCTEMbI, YYACTHUKU
nnaTtéxHom cuctembl M PacuyeTHbId UEHTp
MoryT B3aMMOAENCTBOBATb B uensax
OCYLLECTBMNEHUS nepeBoaoB JEeHeXHbIX
CpPeAcCTB, Kak yKaszaHo HUXe.

1.1. OkBaviep HanpasnseT aBTOPU3aLMOHHbIN
3anpoc OmuteHTy uyepe3 Onepatopa
NNaTexHom CUCTEMbl. OMUTEHT OTBeYaeT
Ha aBTOPM3aLMOHHbIN 3anpoc cornacnemM
wnn oTkasom. B cnyyae cornacus
OMUTeHTa OkBarep HanpaBnset dannbl
¢ opobpeHHbiMn  Onepauusmu  ans

KNpuWHra Onepatopy NNaTexHown
CUCTEMDbI.

1.2. Onepatop nnaTexxHom CcUCTEMBI
ocyuiecTBnseT KINUPWHT, BKITtOYas
obpaboTky Onepauunii u HanpaeneHe Nx
COOTBETCTBYIOLLUM OmuteHTam.
Onepatop nnaTeXHOW CUCTEMbl TakkKe
WUHopmMmupyeT YyacTHUKoB o]
COOTBETCTBYIOLLNX MnaTéxHbIX

KITMPUHIOBLIX MO3UUMAX, OTMPaBNEHHbIX
Ha ncnonHeHue B PacyéTHbIN LeHTp.

1.3. PacyéTtHbin LeHTp ocyuiecTBngaet
nepeBOA [EHEXHbIX CPEACTB Mexay
BaHkoBCKMMM cyeTamMn Y4YaCTHUKOB Ha
OCHOBaHuM noctynmenx ot Onepatopa
NnnaTeXXHOM CUCTEMbl PACMOPSIKEHUI B
pa3smepe CyMM onpeaeneHHbIx
MnaTeXHbIX KIMMPUHIOBbLIX MO3ULWIA.

1.4. MNopsgok npegocTaBneHns YyacTHUKaMm
nnaTeXxHom Ccuctembl WHGOpMauuM o



1.5.

1.6.

1.7.

information about their activities to the
Payment System Operator is specified
in Section 10 hereof.

The Payment System Operator may
provide information payment services
by carrying out any of the following
actions:
providing information necessary to
complete the Transaction;
collecting, processing, and storing
data about Transactions;

transmitting  information  about
completed Transactions;
performing other actions with

information related to Transactions,

but not involving transfer of funds,
after successful identification and
authentication of the user in the manner
and in the cases provided for by the
Mastercard Standards.
The Payment System Operator shall
provide equal and open access to the
services provided to the Participants.
The Payment System Operator shall
have the right to approve local legal acts
on issues related to the management of
the Payment System Operator's
activities.

1.5.

1.6.

1.7.

CBOEeM nesaTenbHoOCTU Onepartopy
nnaTexxHoW CUCTEMbl MpeacTaBneH B
pasgene 10 HacToswen NHdopmauum.

Onepatop nnaTeXxHOW CUCTEMbI Bnpaee

oKasblBaTb MHGOPMALMOHHbIE
nnaTexHole ycnyrm NnoCcpeacTBOM
coBeplleHMs nobbix  OencTBuiA U3
nepeYnCrneHHbIX HIKE:
npegocTaBneHns nHdopmauuu,
HeobxoaMMOM  Anst  COBEpLUEHUS
Onepauuy;
cbopa, 00paboTkm un XpaHeHus

OaHHbIX 06 Onepauusix;
nepegayv CBeAEHU O COBEPLLEHHbIX

Onepauyusix;
COBEpLUEHUS WHbIX OENCTBUA C
nHdopmaumen, CBSAA3aHHbIX c
OnepauusiMiM, HO He SBMSKLWUXCA
HenocpeacTBEHHbIM OBWKEHNEM
OEHEeXHbIX CpeacTs,
nocrne ycnewHonm wuaeHTUmkaumm
ayTeHTudmkaLmm nonb3oBaTens

n
B

nopsiake M criyydasx, npeaycMoTpeHHbIMU

CraHpapTamu MacTepkapg.

OnepaTop NnaTtexHon cucTembl 00s13aH
obecrneunBaTb paBHbIA U  OTKPbLITHLIN
Joctyn YyacTHMKaMm K OkasbiBaeMbiM UM
ycrnyram.

OnepaTop NnaTexHon cucTembl Bripase
yTBEpXAaTb NokarnbHble NpaBoBble aKTbl
no BOMpocam ynpaBneHus
desATenbHocTbio Onepatopa nnaTexHoi
CUCTEMBI.



2. Procedure for Performance of Control

over Compliance by the Participants with
the Mastercard Standards. Procedure for
Carrying out Measures in Case of their
Violation

21. The Payment System Operator
oversees compliance  with  the
Mastercard Standards by Participants.

2.2. The procedure for monitoring of
compliance with the Mastercard
Standards is as follows:

Any party may inform the Payment System
Operator on a Participant's suspected
noncompliance  with the  Mastercard
Standards. The allegation of honcompliance
must be submitted in writing to the Payment
System Operator via email and must contain
sufficient details to allow for investigation of
the allegation.

Within 3 months after receipt of such an
allegation, the Payment System Operator
may contact in writing, including by email the
Participant to which the allegation relates if it
believes that the allegation of noncompliance
is justified. The Participant will have the
opportunity to present an explanation, which
must be submitted in writing within timing
provided by the Payment System Operator.

If noncompliance with any provision of the
Mastercard Standards is suspected, the
Payment System Operator has the right to
conduct an audit or examination of any
Participant. Please refer to Section 10.2
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Mopsgok npoBeAeHUA  MepoONpUATUNA,
HanpaBleHHbIX Ha co6nioaeHue
CrtaHpaptoB Mactepkapa Y4acTHUMKamu, u
MeponpuATUA, NPOBOAUMbIX B Crlyyae MUX
HapyLlleHus

2.1. OnepaTtop nnaTéxHom CUCTEMBI
ocyulecTBnseT KOHTPOJ1b 3a
cobntogennem CtaHgaptoB MacTtepkapa
YyacTHukamu.

2.2. Tpouenypa KOHTpornsa 3a cobnogeHnem

CraHpgaptoB MacTtepkapg 3akntodaercs

B cneayoLlem:

Jllobass ctopoHa MOXeT NpoMHGOPMMPOBATL
OnepaTtopa nnaTéxHom cucTembl o]
nogospeHnn B HecobnogeHun CTtaHgapToB
Mactepkapa YuacTHukom. CooblleHne o

npegnonaraemMoM HecoGnioAeHUN  OOMMKHO
nogaesatbC B MNUCbMEHHOM  BuOEe MU
HanpaBnNATbCA MO OMEKTPOHHOW  MmoYTe

OnepaTtopy nnaTexHo cuctembl M LOSKHO
cogepXatb [OCTaTOMHO  [AaHHbIX, 4TOObI
HayaTb MNPOBEPKY B CBA3M C AaHHbIM
cooOLLeHneMm.

B TeyeHve 3 MecsaueB C paTbl NONy4YeHUs
Takoro coobuweHnsa OnepaTtop MNaTEXHON
CUCTEMbI MOXET CBA3aTbCA B MUCbMEHHOM
BMAE, BKMOYas 3MEKTPOHHYK Mo4yTy, C
Y4YaCcTHUKOM, B OTHOLUEHWM KOTOPOro OblNo
nogaHo coobuweHne, ecrnm y OnepaTopa
NNaTtéxHoM  CUCTEMbI  €CTb  OCHOBaHMS
nonaraTtb, YTO coobuleHne o HecobnaeHUN
SABNSeTCA 000CHOBaHHbLIM. Y YyacTHuka byget
BO3MOXHOCTb NpeacTtaBUTb CBOU 06'bF|CHeHI/I$|,
KOTOpble AOMKHbI ObITb NPeACcTaBEHbI B CPOK,
yKa3aHHbIN OnepaTopom nnaTexHom
CUCTEMBbI.

B cnyyae nopo3peHuss B HecoOnwogeHun
Kakoro-nn6o NosIoXeHna CtangapToB
MacTepkapa OnepaTtop nnaTteXxHoW CUCTEMbI
MMeeT NpaBO MPOBECTM ayauT WK NPOBEPKY
noboro  YyacthHuka. B pasgene 10.2
HacTosLLEeN WHdopmaunn npueeneH.bl



hereof for rules applicable in case of an audits npasuna, NPpMMEHNMbIE K NPOBEAEHNIO ayanTa

and checks. 1 NPOBEPOK.

2.3. If noncompliance with any provision of 23. B cny4yae oBHapyXeHus akTa
Mastercard Standards is detected, the HecobnoaeHnsa Kakoro-nMbo NonoXxKeHns
Participant will be required to remedy CtangaptoB Mactepkapg, Y4acTHUK
the noncompliance within the timeframe 065a3aH yCTpaHUTb Takoun dakT
set by the Payment System Operator. HecobnoaeHMss B TevyeHuMe  Cpoka,
The Noncompliance Framework set out yCTaHaBnMBaemMoro Onepatopom
in Section 3 hereof may be also applied. nnaTtéxHom cuctembl. B gaHHOM cBA3M

Takke  MOXeT ObiTb  nNpMMeHuMMa
Knaccudmkaumsa HapyLleHui, onncaHHas
B pasgene 3 HacTosawen MHdopmaunn.
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Liability for Noncompliance with the
Mastercard Standards, Measures taken
against the Participant for Violation of the
Mastercard Standards

Failure to comply with any Mastercard
Standard adversely affects the Payment
System and its Participants and undermines
the integrity of the payment system.

Accordingly, a Participant that fails to comply
with any Mastercard Standards is subject to
assessments (“noncompliance
assessments”) as set forth in the Mastercard
Standards.

The Payment System Operator reserves the
right to limit, suspend or terminate a
Participant’s Participation and/or Licenses or
to amend the rights, obligations, or both of the
Participant, whether set forth in a License or
otherwise, if that Participant does not comply
with any Mastercard Standards or with any
decision of the Payment System Operator
with regard to the interpretation and
enforcement of any Mastercard Standards.

In lieu of, or in addition to, the imposition of a
noncompliance assessment, the Payment
System Operator, in its sole discretion, may
require a Participant to take such action and
the Payment System Operator itself may take
such action as the Payment System Operator
deems necessary or appropriate to ensure
compliance with the Mastercard Standards
and safeguard the integrity of the Mastercard
system. In the exercise of such discretion, the
Payment System Operator may consider the
nature, willfulness, number and frequency of
occurrences and possible consequences
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3. OTBeTCTBEHHOCTb 3a

HecobniogeHue
CrtaHpapTtoB MacTepkapa, Mepbl,
NPUHMMaeMble K YYaCTHUKY MNiaTeXHoMn

cucteMbl 3a HapyweHue CraHpapToB
MacTtepkapa
HecobniogeHne  kakoro-nn6o  CraHpapTta

MacTtepkapg oTpuuaTenbHO cKasblBaeTCs Ha
nnaTeXXHon cuctemMe Ku ee Y4yacTHUKax u

noapbiBaeT LLeNoCTHOCTb nnaTexHown
CUCTEMBI.

COoO0TBETCTBEHHO, HecobnoaeHve
CtaHgaptoB MacTtepkapq CO  CTOPOHbI

YyacTHMKa MOXET BrieYb HanoxeHue wrpada
(«wTpad 3a HecobntogeHne), kak ykasaHo B
Cranpgaptax MacTepkapg.

OnepaTop nnaTexHon CUCTEMbI OCTaBNSAET 3a
cobon npaeo orpaHu4MBaTh,
npuocTaHaenMBaTb UMK Npekpawlate Yyactme
YyactHuka w/vinn JIMgeHsnun unnm u3MeHsTb
npaBa, 0653aHHOCTM WM WM TO, U [Opyroe
YyacTHuKa, M3MoXeHHble B JlueHsnun wnu
MHbIM 06pasom, ecnu 3TOT Y4YacTHUK He

cobntopaeT Kakue-nmbo CtaHgapTbl
Mactepkapa, unu noboe pelleHne
OnepaTtopa nnaTexHomn CUCTEMBI B
OTHOLLEHMM TOJNKOBaHUA U obecneveHus
cobrnogeHns nobbIx CraHpapToB
MacTepkapa.

Bmecto vnu B [OMNOMHEHWE K HaroXeHWto
wrpaga 3a HecobnogeHne CraHgapToB
Mactepkapg Onepatop nnaTexHOW CUCTEMBbI
Mo CBOeMY COGCTBEHHOMY YCMOTPEHUIO MOXET
notpeboBate OT YyacTHuMKa nNpPeanpuUHATb
Takune gencreus, u cam OnepaTtop nnaTexHon
CUCTEMbI MOXeT CaMOCTOSATENBHO
NpeanpuHATb  TakMe [OencTBus, KOTopble
Onepatop nnaTeXHOW CUCTEMbI COYTET
HeoOXoAMMbIMM UMM NoAXoAAWMMKU  ONs
obecneyeHnss  cobnogeHns  CTanHgapToB
Mactepkapg u obecnevyeHunss LIeNOoCTHOCTH
cuctembl MacTtepkapg. OcylecTBnas Takoe



resulting from a failure to comply with any
Mastercard Standard. The Payment System
Operator may provide notice and limited time
to cure such noncompliance before imposing
a noncompliance assessment.

3.1. Noncompliance Framework

3.1.1.Category A - Payment System
Integrity

Category A noncompliance affects payment
system integrity. The Payment System
Operator has the authority to impose
monetary noncompliance assessments for
Category A noncompliance. “Payment
system integrity” violations include, but are
not limited to, noncompliance involving the
License.

3.1.2.Category B - Visible to Participants

Category B noncompliance addresses
conduct that is evident to the customers of
Issuers and/or Acquirers. The Payment
System Operator has the authority to impose
monetary noncompliance assessments for
Category B noncompliance or, in the
alternative, may provide notice and a limited
time to cure such noncompliance before
imposing monetary assessments.

“Visible to participants” violations include, but
are not limited to, noncompliance involving
the use of the Marks.
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ycMmoTpeHue, OnepaTtop nnaTexXHoW CUCTEMbI
MOXeT XapakTep,
npeaHaMepeHHOCTb, KONIMYECTBO UM 4acToTy
NMPOUCLLECTBUIA, U BO3MOXHbIE MOCHEACTBUS,
BO3HUKaKLMe B pesynbTate HecobnogeHus
noboro CrtaHpapta Mactepkapa. Onepatop
nnaTeXHoW CUCTEMbI MOXET NpeaoCcTaBUTb
yBegomreHne u orpaHun4eHHoe BpemA Onsd
YCTpaHEeHNs1 Takoro HecoonaeHusi, npexae
4yeM HanaraTb WwTpad 3a HecobnogeHve.

yuuTbiBaThb

3.1. Knaccudukaums HapyLleHui

3.1.1.Kateropua A - HapyweHus
LLeNOCTHOCTU MaTEXHON CUCTEMBbI

HapyweHus kateropum A  BNuSGIOT  Ha
LeNTIOCTHOCTb NnaTtéxHon cuctemsl. Onepartop
NNaTexXHoOW CUCTEMbl MMEET MpaBO Hanaratb
OeHexHble WTpadbl 3a HecobnogeHve
TpeboBaHu kateropun A. HapyweHuns
«LIeNIoCTHOCTU nAaTéxHomn cUcTemMbl»
BKITHOY4aIOT, He OrpaHM4MBasiChb,
HecobntogeHne TpeboBaHu JIMLEH3NOHHOro
cornalleHusl.

3.1.2.Kateropua B - HapyweHus,
BMAUMbIE ANst YYaCTHUKOB

HapyweHnua «kaTteropum B cBssaHbl ¢
OeNCTBUAMM, BMOUMbIMU KnueHTam
OmuTeHTOB w/vnn OkeamepoB. Onepartop

NraTeXHoW CUCTEMbl MMEET MpaBo HanaraTb
JeHexHble wWTpadbl 3a HecobnoaeHue
TpeGoBaHuii KaTeropum B wunu, B KavecTBe
anbTepHaTuBHl, MOXeT HanpaBuUTb
yBELOMIIEHVE U NPeaoCTaBUTb OrpaHNYeHHoe
Bpems ans yCTpaHeHus TaKoro
HecobmntodeHusl, npexae YeMm HanaraTb
JeHexHble WTpadbl.

«Bugnmble  ans y4aCTHUKOB» HapylleHua
BKITHO4aAIoT, He orpaHn4nBadAcCob,
HecobnoaeHne Tpe6OBaHl/Il7I, CBA3aHHbLIX C
ncnonb3oBaHMeEM 3HAKOB.



3.1.3.Category C - Efficiency and
Operational Performance

Category C noncompliance addresses
efficiency and operational performance. The
Payment System Operator has the authority
to impose monetary noncompliance
assessments for Category C noncompliance
or, in the alternative, may provide notice and
a limited time to cure such noncompliance
before imposing monetary assessments.
“Efficiency and operational performance”
violations include, but are not limited to,
noncompliance involving presentment of
Transactions and failure of a Participant to
provide the Payment System Operator with
requested information.

3.2. Noncompliance Assessments

The following pertains to any Mastercard
Standard that does not have an established
compliance program. The Payment System
Operator may deviate from this schedule at
any time.

Noncompliance Assessment Typel
Category / Buabl wrpacdos
KaTteropwus

HapyLweHus

A Per Violation /

3a kaxgoe HapyLleHune
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3.1.3.Kateropusa C - adpeKkTUBHOCTb "
KayecTBo paboThbl

HapyweHnua «kateropum C OTHOCATCA K
achdekTMBHOCTM M KadecTBy  paboTbl.
Onepatop nnaTexHon cucTembl MMeeT NpaBo
HanaraTb OEHEXHble wrpadbl 3a
HecobntogeHne TpeboBaHun kaTteropum C
Wnn, B KadecTBe anbTepHaTUBbI, MOXET
NnpefocTaBUTb YBEAOMIEHWNE N OrpaHNYEHHbIV
CPOK 4N yCTpPaHEeHUs1 Takoro HecobnogeHus,
npexge 4Yem Hanaratb OeHeXHble LWTpadbl.
HapylweHua «adpdekTMBHOCTM M KayecTBa
paboTbl» BKMIOYAKT, HE OrpaHU4YMBasiCb,
HecobnogeHne TpeboBaHUA, CBS3AHHbLIX C
npegcraBneHnem Onepauun, unu
HenpeacTaBneHne Kakum-nmbo Y4acTHUKOM
Tpebyemowm WHopmaLum Onepatopy
NNaTexHoWm CUCTEMbI.

3.2. WTpadbl 3a HapyLleHus

Crnepytolee oTHocuTcs k ntobomy CtaHgapty
MacTtepkapa, B OTHOLIEHUMM CcOBnOAEHUS
KOTOPOro He YyCcTaHOBMeHa cheuunansHas
oTBEeTCTBEHHOCTb. Onepatop  nnaTexHon
cucTeMbl  MOXeT B fobo  MOMEHT
OTKINOHUTBLCA OT Taﬁj'll/ILLbI HUWXe.

Assessment Description/
Fpapaumsa wrpadoB

First violation: up to USD 25,000 / 3a nepsoe
HapyweHue: go 25 000 gonnapos CLUA

Second violation within 12 months: up to USD
50,000 / 3a BTOpOe HapylleHue B TeyeHue 12
mecsues: go 50 000 gonnapos CLUA

Third violation within 12 months: up to USD 75,000
/ 3a TpeTbe HapyLleHne B TeveHne 12 mecsaues: 0o
75 000 gonnapos CLLUA

Fourth and subsequent violations within 12
months: up to USD 100,000 per violation / 3a



Variable Occurrence
device) or Transaction /

(by

MNepemeHHas LwKana
cnyyaeB HapyweHus (no
KONMYECTBY YCTPOWCTB) UIK
Onepauun

Variable Occurrence (by
number of Cards) /
MepemeHHas Wwkana

cnyyaeB HapyweHus (no
KonuyecTBy KapToyek)
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YeTBEPTOE W Mocnegywwue HapylweHus B
TeyeHne 12 mecaues: o 100,000 gonnapos CLUA
3a HapyLueHue

Up to USD 2,500 per occurrence for the first 30
days of noncompliance / 1o 2 500 gonnapos CLUA
3a oauH cnyyan ang nepsbix 30 AHeN HapyLleHus

Up to USD 5,000 per occurrence for days 31-60 of
noncompliance / Jo 5 000 gonnapos CLUA 3a oguH
cnydyan B nepuog ¢ 31-ro no 60-bii geHb
HapyLleHus

Up to USD 10,000 per occurrence for days 61-90
of noncompliance / o 10 000 gonnapos CLUA 3a
OAvH crniyyanm B nepuog ¢ 61-ro no 90-bin geHb
HapyLleHuns

Up to USD 20,000 per occurrence for subsequent
violations / Jo 20 000 gonnapos CLUA 3a oguH
cny4yan ons nocrneayoLwmx HapyLeHui

Up to USD 0.5 per Card / lo 0,5 ponnapos CLUA
3a KapTouky

Minimum USD 1,000 per month of noncompliance /
MuHumym 1 000 ponnapos CLUA B mecsau, B
KOTOPOM ObINo HapyLleHue

No maximum per month / be3 orpaHu4eHus
MaKcUMaribHOM CyMMbI 32 MecsiL



Per Violation /

3a kaxpgoe HapyLueHue

Variable Occurrence (by
device) /

MNepemeHHas LwKana
cnyyaeB HapyweHus (no
KONMYeCTBY YCTPONCTB)

Variable Occurrence (by
number of Cards) /

lMepemeHHas LwKana
cnyyaeB HapyweHus (no
KonuyecTBy KapToyek)
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First violation: up to USD 20,000 / 3a nepoe
HapyweHue: go 20 000 gonnapos CLUA

Second violation within 12 months: up to USD
30,000 / 3a BTOpOE HapylleHue B TeyeHue 12
mecsiues: go 30 000 gonnapos CLUA

Third violation within 12 months: up to USD 60,000
/ 3a TpeTbe HapyLleHne B Te4eHne 12 mecsueB: A0
60 000 gonnapos CLLUA

Fourth and subsequent violations within 12
months: up to USD 100,000 per violation / 3a
yeTBEPTOE W MNOCneayllne HapylleHuss B
TeyeHne 12 mecsues: o 100 000 gonnapos CLUA
3a HapyLleHne

Up to USD 1,000 per occurrence for the first 30
days of noncompliance / 1o 1 000 gonnapos CLUA
3a oauH cnyyan ang nepsbix 30 AHeN HapyLleHus

Up to USD 2,000 per occurrence for 31-60 days of
noncompliance / [Jo 2 000 gonnapos CLUA 3a oguH
cnyyam B nepwog ¢ 31-ro no 60-bii  geHb
HapyLleHus

Up to USD 4,000 per occurrence for 61-90 days of
noncompliance / [Jo 4 000 gonnapos CLUA 3a oguH
cnyyam B nepuog Cc 61-ro no 90-bii  geHb
HapyLleHuns

Up to USD 8,000 per occurrence for subsequent
violations / do 8 000 monnapos CLUA 3a ogwH
cny4yan ons nocrneayoLwmx HapyLeHui

Up to USD 0.3 per Card / lo 0,3 gonnapos CLLUA
3a KapTouky

Minimum USD 1,000 per month of noncompliance
/ Muhumym 1 000 gonnapoB CLUA B mecsu, B
KOTOPOM ObINo HapyLleHne

Maximum USD 40,000 per month of
noncompliance / Makcumym 40 000 pgonnapos
CLUA B mecsu, B KOTOpOM 6bIfo HapyLLeHne



Per Violation /

3a kaxgoe HapyLueHune

Variable Occurrence
device or Transaction) /

(by

MNepemeHHas Wwkana
cnyyaeB HapyweHus (no
KONMYEeCTBY YCTPOWCTB WK
Onepaumin)

Variable Occurrence
number of Cards) /

(by

MNepemeHHas LwKana
cnyyaeB HapyweHus (no
KonuyecTBy KapToyek)

In the above table all days refer to calendar days
and violations are tracked on a rolling 12-month
basis.
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First violation: up to USD 15,000 / 3a nepBoe
HapyweHue: go 15 000 gonnapos CLUA

Second violation within 12 months: up to USD
25,000 / 3a BTOpOE HapylleHue B TeyeHue 12
mMecsiueB: oo 25 000 gonnapos CLUA

Third violation within 12 months: up to USD 50,000
/ 3a TpeTbe HapyLleHne B TeveHne 12 mecsaues: 0o
50 000 gonnapos CLLUA

Fourth and subsequent violation(s) within 12
months: up to USD 75,000 per violation / 3a
yeTBEPTOE W MNOCMeaywlmne HapylweHus B
TeyeHne 12 mecsaues: go 75 000 gonnapos CLUA
3a HapyLlleHne

Up to USD 1,000 per occurrence for the first 30
days of noncompliance / 1o 1 000 gonnapos CLUA
3a oauH cnyyan ang nepsbix 30 AHeN HapyLleHus

Up to USD 2,000 per occurrence for days 31-60 of
noncompliance / Jo 2 000 gonnapoe CLUA 3a oguH
cny4yan anga gHen ¢ 31 no 60 HapyLleHus

Up to USD 4,000 per occurrence for days 61-90 of
noncompliance / [Jo 4 000 gonnapos CLUA 3a oguH
cnyyan anga aHen ¢ 61 no 90 HapyLleHus

Up to USD 8,000 per occurrence for subsequent
violations / o 8 000 monnapoB CLUA 3a oguH
cry4an ans nocriegyrowmx HapyLeHui

Up to USD 0.15 per Card / 1o 0,15 gonnapos CLUA
3a KapTouky

Minimum USD 1,000 per month of noncompliance
/ Muhumym 1 000 gonnapoB CLUA B mecsu, B
KOTOPOM ObINo HapyLleHne

Maximum USD 20,000 per month of
noncompliance / Makcumym 20 000 gonnapos
CLUA B mecsU, B KOTOPOM 6bIfo HapyLLeHne

B npuBenéHHoli Bbilwe Tabnuue OHU O3HaA4aloT
KaneHaapHble HW, a CY4ET HapyLLUeHW BeAETCs No
nepexoasiiemy 12-mecayHomMy nepuoay.



4. Criteria for Participation in the Payment

System, and for Suspension and
Termination of Participation in the Payment
System

4.1. Types of Participants

The payment system has the following types of
Participants: Direct Participants and Indirect
Participants.

4.2. Criteria to Participate

Participation in the payment system will be
allowed on condition all criteria as set out
below are met at all times.

4.2 1.Criteria for Direct Participants

The Direct Participant must have an
effective License applicable for the
relevant territory.

Direct Participant status must have stable
financial condition, documented, and
meet the requirements that the Payment
System Operator may establish.

An applicant for Direct Participant status
must successfully complete compliance
checks, including anti-money laundering,
submit the relevant program to the
Payment System Operator and comply
with its provisions at any time of
participation in the payment system.

An applicant for Direct Participant status
must coordinate business plan for its
participation in the payment system with
the Payment System Operator.

An applicant for Direct Participant status
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YcnoBusi yyacTusi, NPUOCTaHOBIIEHUA U
npeKpaweHns y4vyactus B MJIATEXHOMN
cucrteme

4.1. Buabl Y4yacTHUKOB

B nnaTtexHom cucteme nmMeroTcs cnegywwme
BUObl YYaCTHUKOB: onIMbIe yYaCTHUKKN U”
KocBeHHbIE YHaCTHUKN.

4.2. Kputepum yyactus

YyacTtue B nnaTéxHon cucteme gonyckaercs
npv yCNoBMU BbINOMHEHUS B ntoboe Bpems
BCEX KPUTEPUEB, U3NOXKEHHBLIX HUXKE.

4.2.1 Kputepum ans MNpambix y4aCTHUKOB

[MpAMON  y4YaCTHUK [OOMKEH UMEeTb
OENCTBYIOLLYIO JlnyeHsuto,
pacnpocTpaHALLyCA Ha
COOTBETCTBYIOLLYIO TEPPUTOPUIO.

[MpAMON  y4YaCTHUK OOMKEH UMEeTb
ycTonumBoe (puUHaHCOBOE MONOXEHWe,
noaTeepXxgaeMoe OOKYMEHTanbHO W
COOTBETCTBYIOLLEE TpeboBaHuAM,
KOTOpble MOXeT ycTaHoBUTbL Onepatop
nnaTexHoOW CUCTEMBI.

3asBuTen Ha nonyyvyeHne craTyca
[MpAMOro y4acTHMKa OOJDKEH YCMELHO
NponTH NpoBEepKy cobrnogeHns
TpeboBaHU KOMMNManeHca, BKo4as
npoTMBOAENCTBUE neranusauumm
OOX0A4O0B, MOMYYEHHbIX  MPECTYMHbIM
nyTem, npeacTaBnTb Onepatopy
NNaTEXHOW CUCTEMbI COOTBETCTBYHOLLYIO
nporpaMmy 1 BbIMOMHATL €€ NOSIOXEeHUs
B noboe Bpems yyacTusi B NiaTexHon
cucteme.

3asButenb Ha nony4yeHne cCratyca

Mpsimoro yYacTHuKa [OIMKeH
cornmacopatb  Ou3Hec-nNnaH  CBOEro
yyactuss B NNaTexHoOW Ccucteme C

OnepaTopoM MaTeXXHoW CUCTEMBI.

3asBuTens Ha nonyyvyeHne craTyca



must be capable of connecting technically
to the payment system.

An applicant for Direct Participant status
must agree to undergo a project to
implement the appropriate technical
formats and establish connectivity.

4.2.2 Criteria for Indirect Participants

The Indirect Participant must have an
effective License applicable for the
relevant territory.

The Indirect Participant must have a
documented, stable financial position, and
meet the requirements that may be
established by the Payment System
Operator.

An applicant for Indirect Participant status
must successfully pass a compliance
check, including anti-money laundering
regulations, submit the relevant program
to the Payment System Operator and
comply with its provisions at any time of
participation in the payment system.

An applicant for Indirect Participant status
must coordinate business plan for its
participation in the payment system with
the Payment System Operator.

An applicant for Indirect Participant status
must identify a Direct Participant that is
willing to sponsor it in the payment
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MpsiMoro yyacTHWKa OormpkeH obragatb
TEXHUYECKUMN  BO3MOXHOCTAMWU  AnA
NOAKMIOYEHUS K NNaTeXHoW cucteme.

3aaBuTeNnb Ha MornyyYeHue craTtyca
Mpsmoro yyYacTHuKa OOIKeH
corracuTbCsl Ha peanusaumio MpoekTa
Mo YCTAHOBMEHWIO MOAKMIYEHNs C
cobniogeHnem COOTBETCTBYHOLLMX
TEeXHWYEeCKNX napameTposB.
4.2.2 Kputepun ans KocBeHHbIX
y4aCTHUKOB

KOoCBEHHbIM y4YaCTHUK [OIDKEH WUMETb
OEeNCTBYIOLLYHO JlnyeHsutio,
pacnpocTpaHsaoLLyoCcs Ha
COOTBETCTBYIOLLYIO TEPPUTOPMIO.

KOoCBEHHbIM y4YaCTHUK [OIDKEH WUMETb
ycTOM4YmMBoe (UHAHCOBOE MONOXEHME,
noagTeepxaaemMoe OOKYMEHTanbHO W
COOTBETCTBYIOLLEE TpeboBaHusM,
KOTOpble MOXeT ycTaHoBUTb Onepartop
naaTeXHON CUCTEMBI.

3asBuTen Ha nornyyeHne craTyca
KoceeHHoro yyacTHuKa OOIKeH
YCMELUHO MPOWTM NPOBEPKY CObnoaeHns
TpeboBaHU KOMMIaneHca, BKo4vas
NpoOTMBOAENCTBME neranusaumm
OOXO0AO0B,  MOMYYEHHbIX MPECTYMNHbIM
nyTem, npeacTaBuTb Onepatopy
NaTeXHOWM CUCTEMbI COOTBETCTBYHOLLYHO
nporpammy 1 BbINOMHATE €€ NMOOXEHWS
B Noboe BpeMsi yyacTusi B NiaTEXHON
cucreme.

3asBNTENb Ha MNOMydeHWe cTaTyca

KocBeHHoro y4vacCTHUKa OOJKeH
cornacoeaTtb Oun3Hec-nnaH cBoero
yqactna B nnaTtexHom cucteme c

OnepaTopoM NnnaTexXHoW CUCTEMBI.

3asBuTenb Ha Mony4yeHue craTyca

KocBeHHOro y4vyacTHuUKa OOJDKEeH
onpepnenntb I'Ip;lmoro y4vyacCTHUKa,
xXenawuwero cnoHcunpoesatb  ero B



system. NIaTéXHOWM cucTeme.

An applicant for Indirect Participant status
must be capable of connecting technically

3asBuTens Ha nonyvyeHue  cratyca
KocBeHHOro y4yacTHVMKa [OJDKEH WMETb
BO3MOXHOCTb TEXHUYECKM MOAKIHYNTBECS

to the Sponsoring Direct Participant.

4.3. Suspension of Participation

If a Participant ceases to meet the criteria in
Section 4.2 above, or violates any provision of
the Mastercard Standards (does not comply
with any provision of the Mastercard
Standards) as they may be interpreted by the
Payment System Operator, or violates the
Payment System Operator's requirements
regarding compliance, including anti-money
laundering regulations, or fails to comply with
applicable law or regulation, then the Payment
System Operator or Mastercard may suspend
its participation in the payment system via an
e-mail or other communication in writing.

A Participant that has been suspended must
continue to comply with the Mastercard
Standards, but may not engage in activities
provided for herein. Payment Services shall
not be offered to such Participant.

In accordance with the law, the Payment
System Operator is obliged to inform the
National Bank of the Republic of Belarus and
the Participants of the cases and reasons for
the suspension (termination) of payment
services to the Participants on the day of such
suspension (termination).
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K CrnoHcupyroLeMy nNpsiMoMy Y4acCTHUKY.

4.3. lNMpunocTaHoBNeHNe Yyactus

Ecnn YuactHuk Gonee He cooTBeTCTBYyeT
KpUTepusM  yvyactusi, npuBedeHHbIM B
pasgene 4.2 HacTosilen NHdopmauun, nnm
HapywaeT noboe nonoxeHve CTtaHOapTOB

MacTepkapa (He cooTBeTcTBYyeT mobomy
nonoxeHuto  CtaHgaptoB  MacTepkapa)
cornacHo ux TomnkoBaHuio OnepaTopom
nnaTeXxHoW  CUCTEeMbl, WNN  HapylaeT
TpeboBaHus OnepaTopa nnaTexHoun
CUCTEMbl B  OTHOLUEHWM  KOMMMaleHca,
BKMOYasi NpOTUBOAENCTBME neranusauum

[0X0[0B, MOSTYYEHHbIX MPECTYMNHLIM MYTEM,
unu Hapywaet TpeboBaHUA NPUMEHUMOro
3aKkoHoaTtenbcTBa, To Onepatop nnaTexHon
CUCTEMBI unu MacTepkapa MOXET
NMPUOCTAHOBUTbL €ro yyacTve B NNaTexHoWn
cucTeme NOCPeACTBOM HanpasreHus NMcbMa
MO 9MEKTPOHHOW MOYTE UMK UHBIM cnocobom
B MMCbMEHHON dhopme.

YyacTHUK, 4Yb€ yyacTue MpPUOCTaHOBMEHO,
OOMmKeH no-npexHemy cobnogaTb
CraHgaptel MacTtepkapg, HO He MOXeT
npMHUMaTe yyYyacTme B OesTeNnbHOCTW,
npeaycMoTpeHHON CraHgaptamu
MacTtepkapg. Takomy Y4acTHUKY
NpUoCTaHaBNMBaeTCA okasaHue [MnaTexHbix
ycnyr.

B cooTBeTcTBUM C 3aKOHOAATENbCTBOM
OnepaTtop nnaTexHom cuctembl o0643aH
nHdopmupoBate  HaumoHanbHbI  BGaHK

Pecnybnukn benapycb, Y4acTHMKOB O
crny4asix U NpUYMHaAxX MNPUOCTaHOBIEHMS
(MpekpalleHns) okaszaHus MraTeXHbIX ycnyr
Y4yacTHuKam B OeHb Takoro



4.4. Termination of Participation

Participation may terminate in the following
ways: on the initiative of the Participant
(voluntary termination), or on the initiative of
the Payment System Operator.

4.4.1.Voluntary Termination

A Participant may voluntarily terminate its
participation.

In order to voluntarily terminate its
participation, the Participant must give
written notice addressed to the Payment
System Operator and submit
documentation as then required by the
Payment System Operator.

The notice must fix a date from which the
termination will be effective, which must
be at least as specified in the Mastercard
Standards.

4.4.2. Termination by the Payment System
Operator

Notwithstanding anything to the contrary
set forth in a License, the Payment
System Operator or Mastercard, at its sole
discretion, may terminate a Participant’s
participation in the payment system
effective immediately and without prior
notice via an e-mail or other
communication in writing, if:

(a) The Participant suspends payments
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NPUOCTAHOBIEHUS (NpeKpaLeHns).

4.4, lNpekpalleHne yyacTns

Yuactne MoxeT ObiTb MpekpaweHo B
crnegylowmux cutyauusix: Mo MHMuMaTmMBe
Y4yacTHuKa (goGpoBONbHOE MNpeKpaLleHne)
unun no nHuymnatmee OnepaTopa nnaTexHowm
CUCTEMBI.

4.4.1.[JobpoBorbHOE npekpalleHne

YyacTHUK MOXeT [06pPOBOMBLHO
NnpeKpaTuTb CBOE y4yacTue.

Ona  Toro  4tobbl  OOOPOBOSMBLHO
OoTKa3aTbCA OT Yy4yacTusi, Y4YacTHUK
OOIMKEH HanpaBuTb NUCbMEHHOE
yBegomMrieHne OnepaTopy nnaTeXxHom
CUCTEMbI C MPUMNOXEHNEM [OKYMEHTOB,
KoTopble MoOryT ObiTb 3aTpeboBaHbI
OnepaTopoM MnraTeXHoOW CUCTEMBI.

YBegomneHve OOIMKHO yKasbiBaTb AaTy,
HayvHas C KOTOpPOW MpekpallaeTcd
yyacTme B  MMaTexXHOW  cuCTeMe.
YkasaHHas gata JorpkHa HacTynatb He
MeHee 4eM 4Yyepe3 CpPOK, yKasaHHbIn B
CrangapTtax MacTtepkapa.

4.4.2 TNpekpalleHune y4acTtus no
nHMumnaTnBe Onepatopa
nraTeXxHown CUCTEMbI

HeB3upasa Ha nwobble nonoxeHuss oo
o6paTHOM, M3noXeHHble B JIMUEH3uuK,
OnepaTtop nnaTeXHOW CUCTEMbI WNN
MacTtepkapg no cBoemy COBCTBEHHOMY
YCMOTPEHUIO MOXET HEMEAJIEHHO 1 6e3
npeaBapuTENbHOIO yBeLOMITEHNS
NOCPEeACTBOM HamnpaBfieHnsl Mucbma no
SNEKTPOHHOW  MoYTe WU UHbIM
cnocobom B NUCbMEHHOM  chopme
npekpaTtuTb y4yacTue YuyacTHUKa B
nnaTexXHown cucteme, ecnu:

(a) YyacTtHuk npuocTaHasnMeBaeT



(b)

(d)

within the meaning of Article IV of the
Uniform Commercial Code in effect
at the time in the State of Delaware,
regardless of whether, in fact, the
Participant is subject to the
provisions thereof; or

The Participant takes the required
action by vote of its directors,
stockholders, members, or other
persons with the legal power to do
so, or otherwise acts, to cease
payments and to wind up the
business of the Participant, such
participation termination to be
effective upon the date of the vote or
other action; or

The Participant fails or refuses to
make payments in the ordinary
course of business or becomes
insolvent, makes an assignment for
the benefit of creditors, or seeks the
protection, by the filing of a petition or
otherwise, of any bankruptcy or
similar statute governing creditors’
rights generally; or

The government or the governmental

regulatory authority having
jurisdiction over the Participant
serves a notice of intention to

suspend or revoke, or suspends or
revokes, a Participant’'s banking
license; or
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(b)

(c)

(d)

nnatexm no cmeicny crtaten IV
EaonHoobpasHoro  koMMep4eckoro
KoAdeKkca, AeNCTBYIOLEro B TO Bpems
B wrarte [lenaBap, He3aBMCMMO OT
TOro, AENCTBUTENbHO NN Y4YacCTHUK
noanagaet noa  OEUCTBUE  €ro
MONOXEHNI; Nnn

YyacTHMK  NpUHMMaeT  pelleHue
nyTeM rorioCoBaHUs YreHOB coBeTa
OVPEKTOPOB, aKLUMOHEepOB,
YYaCTHUKOB  WNW  WHBIX N,
obnagaroLwmnx MoNHOMOUYMAMM  Ong
MPUHATUA  TAKOTrO PELUEHUs, UNn
coBeplLuaeT WHble OencTBuS,
HanpaBneHHble Ha npekpalleHne
nnaTexewn " npekpatlieHue
JeATenbHOCTM Y4yacTHUKa;, B 3TOM
cryyae  MpekpalleHne  y4yacTust
BCTynaetT B cunlny C Aarsl
roriocoBaHusl UMM WHOro AeNCTBUS;
unu

YyacTHUK He
OTKasblBaeTcs OCYLLEeCTBNATb
nnarexm B xoge  0OblMHOM
OeATenbHoOCTM UM CTaHOBUTCSH
HennaTexecnocobHbIM, coBepLuaeT
YCTYNKYy B NONb3y KPEeAUTOPOB UMK
nblTaeTcs BOCMONb30BaTbCA
3awmTon nytem nogauu
XOo[aTancTea unm MHeiM obpasom no
3aKoHOZaTENbCTBY O OGaHKpOTCTBE
unm aHanorm4yHomy 3aKOHY,
perynupyoLiemMy npasa Kpeantopos
B LIeSIOM; 1nu

MOXeT nnn

NpaBUTENbLCTBO unmm
rocyapCTBEHHbIN HaO30pPHbIN
OpraH, obnapatowmin
NOMIHOMOYMAMM B OTHOLLEHUU
YyacTHuKa, HanpaenseT

YBEAOMIIEHME O CBOEM HaMepEHUU
NPUOCTAaHOBUTb ,CI.eIZCTBVIe nnn
oTO3BaTb, UMM MpUOCTaHaBNMBaeT
unm OoT3blBaeT ©aHKOBCKYHO
NMLEH3NI0 YYacTHUKA; UK



(e)

(9)

(h)

(i)

A liquidating agent, crisis manager is
appointed for the Participant, or the
Participant is placed in liquidation by
any appropriate  governmental,
regulatory, or judicial authority; or

The Participant’s participation in the
payment system is suspended by the
Payment System Operator due to the
Participant’s failure to comply with
the Payment System Operator’s
requirements regarding compliance,
including anti-money laundering
regulations, or failure to comply with
applicable law or regulations, and
such suspension continues for 26
consecutive weeks; or

The Participant fails to carry out
payment system activity for a period
of 26 consecutive weeks; or

The Participant is no longer Licensed
to use any of the Marks; or

The Participant (i) directly or
indirectly engages in or facilitates any
action or activity that is illegal, or that,
in the good faith opinion of the
Payment System Operator, and
whether or not addressed elsewhere
in the Mastercard Standards, has
damaged or threatens to damage the
goodwill or reputation of the Payment
System Operator or of any of its
Marks; or (ii) makes or continues an
association with a person or entity
which association, in the good faith
opinion of the Payment System
Operator, has damaged or threatens
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(e)

(9

(h)

(i)

ansi YyacTHuka Ha3Ha4eH
nukemngaTop, AHTUKPU3UCHBIN
YNpaBnsioLLnin, unm HavyaTa
nuKBUAALMS YyacTHuka

KOMMETEHTHbIMU
rocyaapcTBEeHHbIMW, HaA30pPHbIMU
unun cynebHbIMM opraHamu; Unm

Yyactne YdyacTHuKa B NnaTeXHOM
cucteme npuocTaHaBnMBaeTCs
OnepaTopoM MNNaTeXHOW CUCTEMBbI
n3-3a HecobnogeHust Y4YacTHUKOM
TpeboBaHui Onepatopa
nraTeXHOW CUCTEMbl B OTHOLLIEHUN

KoMnnaneHca, BKItoYas
NpoOTUBOAENCTBME  Mneranusauuu
[0X0A0B, NOMYYEHHbIX MPECTYMHbIM
nyTem, unm TpeboBaHui

NPUMEHNUMOro 3aKoHoOAaTeNbCTBA,
7] Takas npuoCTaHoBKa
npoaoskaeTcs B TeyeHue 26
Hegenb NoApsA; unu

YyacTHUK npekpallaeT WM He
ocyllecTBnsieT [AesiTenbHoCTb B
nnaTexHon cucteme B TeveHne 26
Hefenb noapsa; unu

npekpatlaeTcs Jencrtene
JInueHsunm YyacTHuKa Ha
ncnonb3oBaHne Kaknx-nmobo
3HaKoB; nnu

YyacTHuk (i) NpSAMO MM KOCBEHHO

yyacTByeT  unu copencTeyeT
noobIM OEencTBUAM unm
0eaTenbHOCT!, KoTopble
He3aKOHHbI, h yToO, no
[obpocoBeCTHOMY MHEHWIO

OnepaTtopa nnaTeXHol CUCTEMBI, 1
He3aBWCUMO OT TOro, ynomuHaeTcs
nn oHo rae-nmbo B CraHgapTax

MacTtepkapg, HaHecno nnm
YyrpoXaeT HaHecTn yuiepb genoson
penyTaunn nnn penyTaunn

Onepatopa nnaTeXHOW CUCTEMbI
unu nodoro n3 ee 3Hakos; unu (ii)
yCTaHaBnMBaeT WnM npogornkaeT



to damage the goodwill or reputation
of the Payment System Operator or
of any of its Marks; or

The Participant (i) provides to the
Payment System Operator
inaccurate material information or
fails to disclose responsive material
information in or in connection with its
application for a License; or (ii) at any
other time, in connection with its
participation in the payment system
fails to timely provide to the Payment
System Operator information
requested by the Payment System
Operator and that the Participant is
required to provide pursuant to the
terms of the License or the
Mastercard Standards; or

The Participant fails at any time to
satisfy any of the Participant
participation criteria set forth in the
Mastercard Standards; or

The Participant materially fails to
operate at a scale or volume of
operations consistent with the
business plan approved by the
Payment System Operator in
connection with the Participant’s
application to be a Participant or
application for a License, or both, as
the case may be, as required by the
Mastercard Standards; or
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(k)

COTPYOHWYECTBO C  (PUINYECKUM
UIK1 1OPUANYECKUM MNLIOM, KOTOPOE,
no JobpoCOBECTHOMY  MHEHMIO
Onepatopa nnaTeXXHon CUCTEMBbI,
HaHECNo WnM YrpoXaeT HaHecTu
yuwepb penoeon penytaummM  unu
penyTauun Onepatopa nnaTexHon
cucTembl unu nboro n3 ee 3HakoB.;
unm

YyacTHUk (i) npegocraBnsaet
Onepatopy nnaTtexHoW CUCTEMBI
HEOOCTOBEPHYKD  CYLLECTBEHHYIO
WH(OPMALMIO NN He packpbiBaeT
COOTBETCTBYIOLLYIO CYLLECTBEHHYIO
WHOpMaLMIO B CBOEN 3asiBKE Ha
nonyyenue JIMUEH3UM Unu B CBA3N
c Hen; wurm (i) B moboe pgpyroe
BPEMS B CBSA3M CO CBOMM y4acTUEM
B nnaTexHomn cucteme
CBOEBPEMEHHO He MNpeaocTaBnseT
OnepaTtopy nNnaTeXHOW CUCTEMbI
WHcopmaumio, 3anpoOLLEHHYIO
OnepaTopom NMaTEXHON CUCTEMbI
M KOTOpyl Y4yacTHuK 06s3aH
NpefocTaBUTb B COOTBETCTBUMMU C
YCIOB/AMM JInueHsum unm
CraHpapTtoB MacTepkapg; unm

YyacTHUK B nobon  MOMEHT
BPEMEHU He yOoBneTBopsieT
nobomMy U3 KpuUTEpUEB y4acTus,
N3MOXKEHHbIX B CraHgaprax
MacTepkapa; unm

YYacTHUK CYyLLECTBEHHO HE MOXET
paboTtaTb B Macwtabe nnm obbeme
onepauun, COOTBETCTBYIOLLMX
OGusHec-nnaHy, yTBEPXKOEHHOMY
OnepaTopoM NnaTexxHoW CUCTEMbI B
CBSI3U C 3asiBNEHMeM Y4yacTHMKa Ha
ronyyeHve cratyca YyacTHuKa Unu
3asBrneHnem Ha nonyyeHve
JIMueHsmmn, unm n Tem, n gpyrum, B
3aBUCMMOCTU OT ODOCTOATENLCTB, B
cooTBeTCTBUM C  TpeboBaHusIMU
CrangaptoB Macrtepkapga; nnm



(m) The Payment System Operator has
reason to believe that the Participant
is, or acts as an intermediary, or is
assisting in the concealment of, a
person or entity that engages in,
attempts or threatens to engage in, or
facilitates terrorist activity, narcotics
trafficking, trafficking in persons,
activities related to the proliferation of
weapons of mass destruction, activity
that violates or threatens to violate
human rights or principles of national
sovereignty, or money laundering to
conceal any such activity; or

(n) The Payment System Operator has
reason to believe that not terminating
such Participation would be harmful
to the Payment System Operator’s
goodwill or reputation; or

(o) If a Participant violates any provision
of the Mastercard Standards (does
not comply with any provision of the
Mastercard Standards) as they may
be interpreted by the Payment
System Operator.

4.4 .3.Termination by the Payment System
Operator: Termination for Provision
of Inaccurate Information

The Payment System Operator, at any
time and by written notice, may require a
Participant to confirm the accuracy of
information provided by the Participant to

25

(m) Y Onepatopa nnatexxHon CUCTEMBI
€CTb OCHOBaHMs nonaratb, 4TO
YyacTHMK  wunyM  BbICTynaet B
KayecTBe nocpeaHuka, unm
OKa3blBaeT COAENCTBME B COKPbITUM
hU3NYECKOTO U  HOPUANYECKOTO

nvua, KoTOopoe yyacTByer,
nbiTaeTcs nnm yrpoxaet
yyacTBOBaTb WNW  coaencTeyeT

TEPPOPUCTMYECKON AEATENBHOCTH,
He3aKOHHOMY 060pOTY HAPKOTMKOB,
TOproene noabMu, OESATENbHOCTH,
CBSI3aHHOW C pacnpoCcTpaHeHneM
OPYXXUSI  MacCOBOrO  MOpaKeHwus,
OEeATenbHOCTUN, KOTopasa Hapyllaet
WU yrpoXxaeT HapyLlleHUeM npas
yenoseka unn NPUHLMNOB
HaLMOHaNbHOrO CyBEpPEHUTETA, UNn
OTMbIBAHUIO OEHer Ans COKPbITUS
ntobor Takon OeATenbHOCTU; UNn

(n) Y Onepartopa nnaTexxHoW CUCTEMbI
€CTb OCHOBaHMs nonaratb, 4TO
OTKa3 OT MpeKpalleHus y4yactus
Takoro YyacTtHuka HaHeceT yuiepb
[enoBon penytauum nnm
penytauun Onepatopa nnaTtexHon
CUCTEMbI; UNN

(0) YuacTHuk HapywaeT noboe
nonoxeHue CtangapTtoB
MacTepkapn (He cooTBeTCTBYyeT
nobomy nonoxeHuto CtaHgapToB
MacTepkapg) cornacHo nx
TOJIKOBaHMIO OnepaTopom

NraTeXHoOn CUCTEMBI.

4.4 .3.TpekpalleHune y4actus
OnepaTopoMm NnaTeXHON CUCTEMBI:
npekpaLieHne yyacTusi No npuymHe
npeaocTaBneHnss HeoCTOBEPHOM
MHdopMauunm

OnepaTop nnaTtexxHom cuctembl B noboe

Bpems nytem NMUCbMEHHOTO
yBEAOMIIEHMSI MOXeT noTpeboBaTb OT
YyacTHuka noaTBepXaeHus



the Payment System Operator pursuant to
the Mastercard Standards or the terms of
the License.

Within 30 days of receipt of such a notice,
the Participant must demonstrate to the
satisfaction of the Payment System
Operator that either: (i) the information
provided was accurate; or (ii) with respect
to any inaccurate information, such
inaccurate information was provided to
the Payment System Operator through
inadvertence or with a reasonable belief
as to its truth and provide information
sufficient to correct such inaccuracy.
Without limiting any Payment System
Operator right of immediate termination
set forth in Section 4.4.2 herein, the
Payment System Operator may terminate
a Participant's Participation and/or
Licenses without further notice should the
Payment System Operator determine that
the Participant has failed to make a
sufficient showing under (i) or (ii) above,
that any Participant representation or
demonstration under (i) or (ii) above was
false, or should the Participant otherwise
fail to comply with the obligations set forth
herein.

26

OOCTOBEPHOCTH MHopMaLuu,
npeaocTaBfeHHON Y4yacTHUKOM
OnepaTopy nnaTeXHOW CUCTEMbI B
COOTBETCTBUU co CraHgaptamm

MacTtepkapg nnu ycnosmsmn JlnueHsumm.

B Teyenve 30 gHer nocrne nonyyveHusi
Takoro yBe4OMIEHNs YYaCTHUK AOIKEH
JokasaTb Onepatopy nnaTexxHomn
cuctembl, 4TOo: (i) NpepocTaBreHHas
WHopmauuss Gbina ToYHOW; unm (i) B

OTHOLUEeHUN nobon HETOYHOWN
MHopmaLun Takas HeTo4Has
WHopmaumss 6bima npegocTaBneHa

OnepaTopy nnaTexHon Ccuctembl no
HEOCTOPOXHOCTU wunn, npu Hanlnmdmun

060CHOBaHHOW YBEPEeHHOCTM B ee
NCTUHHOCTW, " npeaocTaBuTb
nHdopMaLmIo, AOCTaTouHyl  Ans

ncrnpasneHuss TakoM HeTovyHocTu. He
orpaHu4dvBas npaeo Onepatopa
NnaTexXHON CUCTEMbl HA HeMeaneHHoe
npekpalleHme y4yacTusl, U3roXeHHoe B
pasgene 442 HacTosLLen
MHdopmaumm, Onepatop nnateXxHomn
CUCTEMbl MOXET MpeKkpaTuTb y4vactue
n/vnn  JlvgeHsno  YyacTHuka  6es
OOMONHUTENBHONO YBEAOMIIEHUS, €Cru
Onepatop NnaTexXHoM CUCTEMBI
YCTA@HOBUT, 4YTO Y4YaCTHUK He CcMmor
NpeacTaBnUTb [ocTaTtouyHble
Jokasatenscrea B COOTBETCTBUM C
nyHktamn (i) wnm (i) Bblle, MM 4TO
noboe 3asBneHne nnu 4okKasaTenbCcTBO
Y4yacTHMKa B COOTBETCTBMU C MyHKTaMU
(i) wnn (i) BbiWe ObINMW NOXHBIMKU, WK
YTO Y4YacTHMK WHbIM 0bOpasomMm He
BbIMOMHUN obs3aTenbCcTBa,
N3MNOXEHHbIE B HACTOSILLEM pa3gene.



5. Description of Payment Services provided

through the Payment System and
Transactions carried out in the Payment
System

Please see Sections 6, as well as 1 and 8 of
this Information accordingly.

27

OnucaHue nnaTeXxHbiX ycnyr,
OKa3biBaeMbIX nocpeacTtBOM nnarexxHowm
CUCTEeMbI, U onepaum7|, ocyuwlecTtBnsAeMbIX

B NNaTeXXHOM cucteme

Cwm. pasgensl 6, a Takke 1 n 8 HacTosaLen
MHopmaLmm cooTBETCTBEHHO.



6. Procedure for Funds Transfers within the

Payment System, including Moments of
Irrevocability, Discharge and Finality

6.1. Overview

Mastercard and Maestro Cards allow
Cardholders to make payments or purchases
without using cash, to withdraw cash at
Automated Teller Machines (ATMs) and in
bank branches, to make payments at ATMs
and to send funds to the Card or account of
another person, perform other payment
operations. Cirrus Cards allow Cardholders to
withdraw cash at ATMs, make payments at
ATMs and perform other payment payment
operations.

A typical purchase Transaction involves four

parties: Cardholder, Merchant, Issuer and
Acquirer.

In a typical purchase Transaction, a
Cardholder (Payer) purchases goods or

services from a Merchant (Recipient) using a
Card. After the Transaction is authorized by
the Issuer, the Issuer pays the Acquirer via the
settlement process an amount equal to the
value of the Transaction, minus the
interchange fee, and posts the Transaction to
the Card or otherwise deducts the amount of
the Transaction from funds provided by the
Cardholder. The Acquirer pays the amount of
the purchase to the Merchant, minus the
merchant service charge.

A Transaction generally begins with an
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Mopsinok  ocyuwecTBneHWs  nepeBopa
AEHEXHbIX CPeACTB B paMKax nnaTéxHomn
CUCTeMbl, BKNto4as MOMEHTbI
HacTynmneHus 6e30T3bIBHOCTH,
3aBEpPLIEHHOCTM U OKOHYaTeNbHOCTU
nnarexa

6.1. O0wme nonoxeHuns

Kaptoukn Mastercard n Maestro nossonstoTt
HepxaTtensm KapTouek NPoOun3BOaAUTb
nnaTexu unu nokynkn 6e3 Ucrnorb3oBaHUs
HanU4YHbIX [OEHEeXHbIX CPeacTB, CHMMaTb
Hanu4yHble JeHexXHble cpeacTtea B
OaHkomMaTax W B oOTOeneHuax 0OaHka,
NpoM3BOAMTL NnaTexu yYepes3 GaHkomaTbl U
oTNpaBnNsATb cpeAcTBa Ha KapTouky unu Ha
CYéT [Opyroro nuua, coBepllaTb WHble
nnatexHole onepauun. Kaptouku Cirrus
noseonstoT [depxaTtensm KapToyek nonyyartb
HannyHble B GaHkomartax, Mpou3BOANTb
nnatexu Yyepes 6aHKOMaTbl U OCYLLECTBNATb
WHble NnaTeXHble onepauun.

B TunuyHom Onepauumn  Kynnn-npogaxu
y4acTBYIOT 4eTblpe CTOpoHbl: [epxatens
KapTtoukn, ToproBas ToO4ka, IOMUTEHT U
Okeanep.

B TunnyHonm Onepauumn Kynnu-npogaxu
Hepxatens KapTouku (MnaTenbLumK)

npuobpeTaeT ToBapbl Unu ycnyru y Toproson
Toukn (Monyyatenb) ¢ wcnonb3oBaHWEM
KapTtoukn. [locne Toro, kak Onepauus
aBTOpM30BaHa OMUTEHTOM, OMUTEHT NnaTuT
OkBariepy B COOTBETCTBMM C MpoLeaypom
pacyéta CymMMy, paBHyl0  CTOMMOCTU
Onepauuun, 3a BblMETOM MeXOAHKOBCKOM
komuccun u ocyulectsnsaet Onepauuio no
KapTtoyke unu uHblM 06pasoMm chnucbiBaeT
CyMMy Onepaumu u3 cpeacTs,
npegocTtaBneHHbix [depxaTtenem Kaptouku.
OkBaviep NnaTtuT CymMmy MNOKynkn Toprosomn
TOYKe 3a Bbl4eTOM cbopa 3a obcnyxusaHue
TOProBbIX TOYEK.

Kak npaBuno, Onepauusi HauuMHaeTcs C



authorization request sent by the Card
Acceptor to the Issuer. The authorization
request contains information that enables the
Issuer to either approve or decline the
Transaction. For example, it may contain PIN
data that the Issuer is able to verify and so
conclude that the person carrying out the
Transaction is the identified Cardholder.
Codes in the authorization request will indicate
whether the Card data has been read from the
magnetic stripe or chip, keyed into the terminal
manually, transmitted by mobile phone, or
entered by a Cardholder shopping on the
Internet. The Issuer is also able to compare the
authorization request with other authorization
requests on the same Card and so determine
the likelihood that the Transaction is
fraudulent.

The Issuer is also able to check that the
Cardholder has sufficient funds to undertake
the Transaction. Based on its evaluation of the
Cardholder’s ability to pay for the Transaction,
the Issuer will either authorize, in full or in part,
or decline the authorization request. If the
Issuer responds to the authorization request
with an approval, the Card can be used to
complete the Transaction for the approved
amount.

In a typical Mastercard Send transaction the
respective Participant enables its clients
(Cardholders and legal entities) to send funds
to a Card. Mastercard Send includes Payment
Transactions and Funding Transactions.
Payment  Transactions and Funding
Transactions can be used independently or in
a combined manner.
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3anpoca asTopu3auuu, HanpasrSieMoro
AKLEeNnTaHTOM KapTouku IMUTEHTY. 3anpoc
aBTOpu3auMm  cogepXut  uHdopmaumio,
KoTopas nossonsieT  AMUTEHTY  wUnu
ogobputb, WM OTKNOHUTE  Onepauuio.
Hanpvmep, oHa MOXeT copepXaTb OaHHble
MNH, koTOopble OMUTEHT MOXET NPOBEPUTDL 1,
Taknm obpas3om, caenaTb BbIBOA, YTO NULLO,
ocywectenstowee Onepauno, aBnseTtcd
NMOEHTMULMPOBAHHBIM OepxaTtenem
Kaptoukn. Kogbl B 3anpoce aBTopusauuun
OyayT yKkasbiBaTb, Oblnv N gaHHble KapTouku
CYMTaHbl C MarHWUTHOW MOMNOCHI WU 4una,
BBEAEHbI B TEPMUHAI BPYYHYHO, NepefaHbl No
MobunsHomy TenedoHy WnAM  BBeOEHbI
Oepxatenem KapToukn, COBepLUAOLLMM
nokynku B lHTepHeTe. SMUTEHT Takke umeeT
BO3MOXHOCTb CPaBHUTb 3anpoc aBTopusaumm
C OpyrMMu 3anpocamMu aBTOpuM3auuun no Towm
xe KapTtouke n Takum obpasom onpenenvtb
BEPOATHOCTb TOro, 4to Onepauus ssnseTcs
MOLUEHHNYECKON.

OMUTEHT Takke UMeeT  BO3MOXHOCTb
npoBepuTb  AOCTAaTOMHOCTbL  CPeacts
Hepxatena KapTouku ana ocyuwecTsreHus
Onepauun. Ha ocHoBaHUK NpoBeLEHHON UM
OLeHKN BO3MOXHOCTM [epxaTtena Kaptoukm
onnatute  Onepaumto, OMUTEHT  nMbO
MOMHOCTBKD MMM YacCTUYHO  aBTOPU3YET
3anpoc, nnoo OTKMOHSAET 3anpoc
aBTopm3aumm. Ecnun  OmuTteHT opobpser
3anpoc aBTopu3auun, KapTouka MoXeT
MCcnonb30oBaThbCs ans 3aBepLueHus
Onepauunmn Ha ogoBpeEHHYO CyMMY .

B TtunmyHom onepauun Mastercard Send
COOTBETCTBYWOLWMNA  YyaCTHUK  no3Bonget
cBouM knveHTam (Hdepxatenam Kaptouek un
IOPUAMYECKMM NLIaM) OTNpaBnsaTb CPeACTBa
Ha Kaptouky. Mastercard Send Bkniovaer
MnatexHele onepauun u Onepauum Mo
doHanpoBaHuo. [naTtexHble onepauun u
Onepaumm no  OHAMPOBaAHUO  MOryT
ucnonb3oBaTbCs  HE3aBMCMMO UMM B
COoYeTaHUM Apyr ¢ Apyrom.



6.2. Irrevocability, Discharge and Finality

Payment irrevocability occurs immediately
after acceptance for payment of a Card by a
Card Acceptor.

All funds transfers in the payment system are
irrevocable.

Payment discharge occurs when the
Settlement Center debits and (or) credits funds
for the Payment Clearing Positions to
Settlement Accounts, but not earlier than such
crediting or debiting becomes irrevocable
under the applicable rules.

Payment finality in relation to the Settlement
Obligation occurs at the moment of crediting
the funds under the Payment Clearing Position
to the relevant Settlement Account, but not
earlier than such crediting becomes
irrevocable under the applicable rules.

Payment finality of other transfers within the
payment system is determined by the
legislation applicable to the payment.
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6.2. Be30oT3bIBHOCTb, 3aBEpPLUEHHOCTb 7]

OKOH4YaTeJIbHOCTb
be3oT3bIBHOCTb nnarexa HacTynaet
HemMeaneHHO nocrne akuenTta (npmema K

onnaTte) Kaptoukm AkuentaHtoMm KapTouku.

Bce nepeBoabl [OEHEXHbIX CPeACTB B
nnaTtexHom cucteme ABNATCA
06e30T3bIBHbIMW.

3aBeplUeHHOCTL  pacyeTa HacTynaeT B

MOMEHT cnucaHus U (Mnun) 3a4yncneHus
OEHEeXHbIX cpeacTB PacyeTHbIM LIEeHTPOM Mo
MnaTexXHbIM  KNUPUHIOBLIM  MO3ULIMAM  Ha
BaHkoBCckMe cyeTa, HO He paHee TOro, Kak
Takoe 3auuClieHne WM CrnucaHue CTaHyT
6e30T3bIBHbIMU MO MPUMEHUMbIM MpaBuUnam.

OKOHYaTeNbHOCTL MNnaTexa B OTHOLIEHUU
PacueTHoro obGs3aTenbcrBa HacTynaeT B
MOMEHT MONyYeHUs OEeHEeXHbIX CpeacTB no
[NnaTtexxHon KIIMPUHIOBOM no3uuunmn
PacyeTHbIM LIEHTPOM, HO HE paHee TOro, Kak
Takue OeHexHble CpeacTBa Hemnb3s Oyaer
0TO3BaThb MO NPUMEHMMbIM NpaBunam.

OkoH4YaTenbHOCTb MHbIX nnaTexemn B
nnaTexHom cucreme onpenendeTca
3aKoHOOaTesNIbCTBOM, npuMeHnMbIM K
nrnaTexy.



7. Procedure under which a Funds Transfer is

to be Accompanied by Information as
Required by Belarusian Legislation on
prevention of money laundering, terrorist
financing and financing of proliferation of
weapons of mass destruction

The procedure for accompanying the transfer
of funds with the information necessary to
provide in cases provided for by the Belarusian
Legislation on prevention of money laundering,
terrorist financing and financing of proliferation
of weapons of mass destruction is regulated by
the applicable legislation on the prevention of
money laundering, terrorist financing and
financing of proliferation of weapons of mass
destruction.
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nOpﬂFIOK conpoBoXxaeHuns nepeBsoga
AEHEeXHbIX cpeancTe cBegeHunsaMu,
HeoGXoAMMbIMU ANA npenocTaBrieHnsa B

cnyvasx, npeaycMOTPEHHbIX
3aKkoHoAaTenbLCTBOM Pecny6nuku
Benapycb o npenoTBpaLleHnn
neranusauMm  [OXOAO0B, MONYY€HHbIX
npecTynHbIM nyTeMm, dMHaHCMpPOBaHUA
TePPOPUCTUYECKON  OeATeNbHOCTU M
domHaHcuMpoBaHus pacnpocTpaHeHus

OpPYXUSi MAacCOBOro NopaxeHusi

Mopsagok CONPOBOXOEHMS nepesoga
OeHeXHbIX cpeacTs cBefeHuaMuU,
HeoOXoAMMbIMW AN NpedoCTaBreHus B
cnyyasix, npeayCcMOTPEHHbIX
3akoHogaTenbcTBoM Pecnybnukn benapycb o
npefoTBpalLleHUn  neranv3aumm  OOXOAOB,
Nony4vyeHHbIX npecTynHbIM nyTem,
rHaHCMpOBaHKWSA TEepPPOPUCTUHECKOM
[eATeNlbHOCTH 7 drHaHCMpoBaHus
pacnpocTpaHeHusi opyxusi MaccoBOro
nopaxeHu4d, perynupyetca npuMeHNMbIM
3aKoHOOATeNbCTBOM O  NPedoTBpaLleHum
neranusaumu 00X0[0B, MONy4YeHHbIX
NPEeCTYNHbIM nyTem, dUHaHCMpPOBaHUS
TEPPOPUCTUYECKON JeAaTenbHOCTU "
hMHaHCMPOBaHNST pacnpoCTPaHEHNsT OPYXKUS
MacCOBOr0 NopaxeHus.



8. Procedure for Clearing and Settlement
within the Payment System

8.1. Clearing

(a)

(b)

(c)

(d)

(e)

The Payment System Operator does
clearing.

The Payment System Operator clears
Clearing Files submitted by the
Participants for clearing within the
payment system and calculates the
amounts due from or to each Participant
as a result of the clearing process (the
Payment Clearing Positions) as further
described below.

Each sending Direct or Indirect
Participant (i.e. Participant sending
Clearing Files) creates and sends to the
Payment System Operator Clearing
Files recording its Transactions.

The Payment System Operator verifies
that the inbound Clearing Files conform
to established requirements, validates
them, calculates the interchange based
on the information provided by the
Payment System Operator, and sorts
the files for the purpose of sending
Transactions to each receiving
Participant.

The Payment System Operator informs
each Participant that sends a Clearing
File whether its inbound files have been
approved or rejected.

The Payment System Operator merges
all Transactions addressed to a
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8. I'Iopn,qox OCyLleCTBII€eHUA KIupuHra wu

pacy€THbIX

onepauuun B pamkax

nnaTéXHon cucTeMbl

8.1. KnnpwuHr

(@)

(b)

(c)

(e)

(f)

KnvpuHr ocyulectensieTcs Onepatopom
NnaTeXHoh CUCTEMbI.

OnepaTtop nnaTexxHomn CUCTEMBI
OCyLLEeCTBNSAET KNUPUHT  KnMpuHroBbix
¢dannoB, nepefaHHbIX Y4yaCcTHUKaMU
ONs KNMpUHra B pamkax nnaTéExHom
CUCTEMbI, W paccynTbiBaeT CyMMbl,
NpUYNTaIOLLMEC C KaXdoro Y4yacTHuKa
UNN Kaxkgomy Y4YacTHUKY B pesynbraTe
npowecca knupuHra  (MnaTtéxHele
KNMPUHIoBbIE NO3MLMK), Kak 3To Bonee
noapo6HO ONUCaHO HUXeE.

Kaxgbin otnpasnaowmn Mpamon mnm
KocBEHHbIN y4acTHUK (T.e. Y4acCTHWK,
Hanpaensaowmn KnupuHroeble dannbl)
co30aét mn otnpaenseT KnupuHrosble
Gannel ¢ 3anucblo cBomx Onepauumi
Onepatopy nnaTexxHom CUCTEMBI.

OnepaTtop nnaTexxHomn CUCTEMBI
nposepsieT nocrynatowime
KrnnpuHrosble ansbl Ha COOTBETCTBUE
YCTaHOBIEHHbLIM TpeboBaHusM,
nposepsieT nx [0CTOBEPHOCTb,
paccunTbiBaeT MeXOaHKOBCKYH0
KOMUCCUIO Ha OCHOBE MHGOpMaLMHK,
NpeLoCTaBNEHHOM Onepatopom

NNaTeXxXHoW CUCTEeMbl, W CcopTupyeT
Gannbl ¢ uenbo oTnpaeBku Onepauunn
KaxxgoMmy norny4yaroiemy Y4YacTHUKY.

OnepaTtop nnaTexxHom CUCTEMbI
coobLlaeT Kakgomy YYacTHUKY,
HanpaBnsoLLEMY KnnpuHroBbie
dannbl, opobpeHbl WM HeT  ero
noctynatoLume cdannbl.

OnepaTtop nnaTexHomn CUCTEMBI
obbeanHseT BCE Onepauuu,



(9)

(h)

receiving Participant; generates and
sends outbound files (comprising such
Transactions) to the relevant receiving
Participant.

The Payment System  Operator
calculates the Payment Clearing
Position on net basis. The Payment
Clearing Position of a Sponsoring Direct
Participant also includes amounts due to
it from Indirect Participants sponsored
by it or from it in favor of such Indirect
Participants as a result of their activity.

The Payment System Operator sends to

the  Settlement Center payment
instructions in the form of register of net
positions based on each Direct

Participant’s Payment Clearing Position.

The Payment System Operator informs
Direct Participants on their Payment
Clearing Positions being sent for
execution to the Settlement Center.

8.2. Settlement

(@)

(b)

(c)

The Settlement Center does settlement.

Each Direct Participant shall open a
Settlement Account with the Settlement
Center.

The Settlement Center executes funds
transfers in accordance with the
payment instructions provided by the
Payment System Operator in the form of
register of net positions to appropriately
debit or credit a Direct Participant’'s
Settlement Account. After these funds
transfers are executed, the Settlement
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agpecoBaHHble OJHOMY nonyyaroLemy
Y4yacTHuKy; co3pgaét 1 oTnpasnset
ncxopsaume dannebl (c Takumm
Onepauumamu) COOTBETCTBYIOLLEMY
nonyyatoLiemy Y4acTHUKY.

OnepaTtop nnaTexHomn
paccumTbiBaeT MnatéxHyto
KNAPWHIOBYID  MO3ULMIO  Ha  HETTO-
ocHoBe. [natéxHas  KnNMpuHrosas
nosuumst  CrioHCUpYyloLWero  npsiMoro
yyaCTHUKA Takke BKIYaeT CyMMbl,
nognexatime ynnare emy
cnoHcnpyembiMn UM KOCBEHHbIMU
y4acTHUKaMU Uin UM Takum KocBEHHbLIM

y4aCTHUKaM B pes3ynbTarte nx

CUCTeMbl

OesaATenbHOCTH.
OnepaTtop nnaTexHomn CUCTEMBI
oTnpaBnseT B PacuyéTHbli  LeHTp

nnaTexHble pacnopsikeHuss B Buae
peecTtpa HeTTO-MOo3MUNA, OCHOBaHHbIE
Ha [MnaTéxXHon KIMPUHIOBOM MO3ULUK
Kaxxgoro NMpsamoro yyactHuka.

OnepaTtop nnaTexxHomn CUCTEMBI
nHopmupyeT MpsAMbIX y4aCTHUKOB 00
nx MNaTéxHbIX KMMPUHIOBbIX MNO3NLUSIX,
OTNpPaBNseEMbIX Ha MWCMOSIHEHME B
PacyéTHbIN ueHTp.

8.2. Pacuér

(@)

(b)

(c)

PacuétHble  ycnyrm
PacyéTHbIM LEeHTpOM.

OKa3blBakoTCA

Kaxgbin MpsMon yyacTHUK OTKpblBaeT
BaHkoBckuii cyeT B PacHETHOM LieHTpe.

PacyéTtHbin  ueHTp  ocyuwecTBnseT
nepeBodbl OEHEXHbIX CPeacTB B
COOTBETCTBUM c nnaTeXHbIMM

pacnopshkeHUsiM1, NpeaocTaBnsieMbIMn
OnepaTopomM NMaTEXHOW CUCTEMbI B
BMOEe peectpa HETTO-No3vuun ans
COOTBETCTBYIOLLIErO CNUCaAHUSA CPeacTB
¢ baHkosckoro cuyeta [Mpamoro



Center sends confirmations to Direct
Participants as provided for by
agreements they have entered into or by
the rules of the Settlement Center to
which Direct Participants adhered.
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y4yacCTHUKa Unn 3avncrnieHna cpeactB Ha
Hero. [locne OCyLLeCTBNEeHNA TaKunx

nepeBoaoB OEHEXHbIX cpencTs
PacueTHbIN LUeHTp HanpasnseT
noateepxaeHus MNpsambiM y4acTHUKaM B
nopsake, npeaycMOTPEHHOM
3aKMIOYEHHbIMU mMexay HUMM
JoroBopamu unm npasunamu
PacuyeTHoro uUeHTpa, K  KOTOPbIM

npuncoeanHuIinCb npﬂMbIe Yy4aCTHUKN.



9. The Format of Payment Messages, the
List of applicable Message Details, the
Models for the Exchange of Financial
(Payment) Messages between the
Participants

The format of payment messages, the list of
applicable message details, the models for
the exchange of financial (payment)
messages between the Participants are
based on 1ISO8583.

9.
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dPopmatbl nnaTeXHbIX coooLeHnn,
nepevyeHb npUMeHsieMbIX pPeKBU3NTOB
coooLeHnn, mMoaenum obmeHa
hnHaHCOBbLIMU (nnaTexHbiMn)
coobueHnamMu Mexay YyacTHukamm

nnaTeXXHon CUCTEeMbI

dopmaT nnaTexHbiX COOOLEeHWI, nepeyeHb
NPUMEHSIEMbIX PEKBU3NTOB COOOLLEHMIA, MOgENN
obmeHa PUHAHCOBbLIMM (NnaTexHbIiMK)
COoO06LLEHMAMN Mexay YYacTHUKaMU MraTeXHON
CUCTEMbI  OMpPedensitoTcss Ha  OCHOBaHWU
1ISO8583.



10. Procedure under which the Payment

System Participants Provide Information
on their Activities to the Payment System
Operator

10.1. Provision of Information by
Payment System Participants to the
Payment System Operator

A Participant must provide information on
any point covered by the Mastercard
Standards or on Domestic Transaction
activity, if so requested in writing, including
by email, by the Payment System Operator
(any of its employees or representatives),
within the time limits specified in such
request.

If the information requested is deemed by
the Participant to be proprietary information
of the Participant, such information will be
treated by the Payment System Operator as
confidential.

Each Participant must ensure that it
complies with applicable law in disclosing
any Transaction Data or other information to
the Payment System Operator, including
any laws on protection of personal data.

10.2. Examination and Audit

The Payment System Operator reserves the
right to conduct an examination or audit of
any Participant and Participant information
to ensure full compliance with the
Mastercard Standards.

Any such examination or audit is at the
expense of the Participant, and a copy of the
examination or audit results must be
provided promptly to the Payment System

10. Mopsipok npepocTaBneHUsA Y4acTHUKaMu
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nfaTeXHon cucteMbl MHOpMaL MmN 0 cBOeNn
peAtenbHoctn OnepaTtopy nnaTtexHom
cuUcTembl

10.1. MNMpepnocTaBneHune nHdopmaumm
YyacTHMKaMn  nnaTeXHoW  CUCTeMb
OnepaTopy nnaTeXXHON CUCTEMBI

YyacTHUK 00s13aH npenocTaBnsatb  Nobyro

MHopmMaLuto no BOMpOCY,
npeaycMOTPEHHOMY Crangaptamu
MacTtepkapa unu B CBA3U c

BHyTpuvHaunoHanebHOW onepaumen, ecnu ata
MH(OpMaLms 3anpalimBaeTcs B MMCbMEHHOM
BMAE, BKMHOYasi MO 3NEKTPOHHOW nouTe,
OnepaTopoM NNaTexXHoOW cUcTeMbl (MObIM
ero paboTHMKOM UM AOBEPEHHLIM NULOM), B
CPOKM, yKa3aHHbIE B TakOM 3anpoce.

Mpn 3anpoce wvHGOpMaLuK, KoTopas, Mo
MHEHWIO YyacTHuKa, aBnsieTcs
KOHbmaeHUnansHom WHopMaLmen,
Onepatop NNaTteXHoMW CUCTEMbI OOSDKEH
obpawateca ¢ Takon MHAOPMauMeEn Kak C
KOHbMAeHUMaNbHOMN.

Kaxabin  YyacTHMK 00si3aH  obecneuntb
cobntoaeHune NPUMEHNMOro
3akoHogaTenbCcTBa npu pacKpbITUK
OnepaTtopy nnaTexHon cuctembl [aHHbIX
Onepauun mnu nHoM MHdopmaumm, BKoYasi
3aKOHbI O 3aLLMTE NepPCOHarnbHbIX AaHHbIX.

10.2. Mposepka n ayaut

OnepaTop nnaTtexHoW CUCTeMbl OCTaBnaeT
3a coboli nNpaBO NPOBOAUTbL MPOBEPKY MMM
ayauT noboro YyactHuka u nHgopmarmm ob
YyacTHukax pgnsa  obecneyeHnss MOSTHOro
cooTtBeTcTBUS CTaHgapTam Mactepkapa.

Jliobass Takas npoBepka WM ayauT
OCYLLLECTBNAETCH 3a CYET YUYacTHMKA, U KOnust
NMPOBEPKM MNWN pe3ynbTaTbl ayauTa OOMKHbI
ObITb npeaocTaBneHbl Onepatopy



Operator upon request.

Further, the Payment System Operator, at
any time and whether or not a Participant is
subject to periodic examination or audit or
other oversight by banking regulatory
authorites of a government and
government and local authorities, and at the
Participant’s sole expense, may require that
Participant to be subjected to an
examination and/or audit and/or periodic
examination and/or periodic audit by a firm
of independent certified accountants or by
any other person or entity satisfactory to the
Payment System Operator.

A Participant may not engage in any
conduct that could or would impair the
completeness, accuracy or objectivity of any
aspect of such an examination or audit and
may not engage in any conduct that could
or would influence or undermine the
independence, reliability or integrity of the
examination or audit. A Participant must
cooperate fully and promptly in and with the
examination or audit and consent to
unimpeded disclosure of information to the
Payment System Operator by the auditor.

If as a result of an examination or audit of a
Participant, the Payment System Operator
determines that the Participant must take
certain actions, the Participant must take
such actions as directed by the Payment
System Operator.

37

MMaTeXHoM CUCTEMbl HE3aMeaSIMTENbHO Mo
3anpocy.

Kpome Toro, Onepartop nnaTtexHon CUCTEMbI
B noboe BpeMs M HE3aBMCMMO OT TOrO,
noanexutT nnm Y4acTHUK nNepuoanyveckomn
npoBepKe Unu ayauTy unu apyromy Hagsopy
CO CTOpPOHbl BaHKOBCKMX perynumpyowmnx
OpraHoB MIMN rOCYAApPCTBEHHbIX M MECTHbIX
OpraHoB BracTu, M 3a COBCTBEHHbIA CYeT
YyacTHMka MoxeT notpeboBaTb, YTOObI
YyacTHUK nognexan npoBsepke, W/wnu
ayauTy, Wvunm nepuoanyecKkon MpoBEPKe,
n/vnu nepmoanyeckomy ayouty
opraHu3aumen HEe3aBUCUMBbIX
cepTumumMpoBaHHbiX  ByxranTtepoB  Mnu
nodbIM Apyrmm duranyeckmm nnu
OPUONYECKMM  NULOM, YOOBNETBOPSIOLLMM
kpuTepusim OnepaTopa NnaTexHon CUCTEMBI.

Y4yacTHUK HE MOXeT y4yacTBOBaTb B KaKuX-
nnbo gencTBusax, KOTopble MOTYT UK MO
Obl HaHeCcTu yLiepd NOMHOTE, TOYHOCTU UMK
06bekTMBHOCTM  Ntoboro  acnekrta Takon
NpoBEPKN wUNW ayauta, WU He MOXeT
y4yacTBoBaTb B  Kakux-nmbo OencTBusX,
KOTOpbIe MOTryT Ui Mornu Obl NOBANATL UK
nofopBaTb HE3AaBUCUMOCTb, HAAEXHOCTb UM

LEeNoCTHOCTb  MPOBEPKM  uNu  ayguTa.
Y4YaCTHMK [OOfMKEH B MOMHOW Mepe U
6esoTnaratenbHO COTpyaHn4aTbhb npm

npoBedEeHMN NPOBEPKN UMK ayauTa M datb
cornacue Ha 6ecnpensTCTBEHHOE pacKpbITUE
ayanTopoMm NMHopmauum Onepatopy
nnaTeXXHOW CUCTEMBI.

Ecnn B pesynbTtate npoBepku unu ayauta
YyactHuka OnepaTtop nnaTteXxHoW CUCTEMBbI

yCTaHOBWT, yTO YuacTHUK  [OrKeH
COBEpWNTL  OMpedeneHHble  OencTsus,
YuacTHUK  0653aH  COBepWwUTb  Takue
Jencteua  no  ykasaHuwio — Onepartopa

nraTeXXHOn CUCTEMBI.



11.

Risk Management within the
Payment System

11.1. Organizational Structure for
Risk Management

The organizational structure for risk
management of the Payment System
Operator consists of the regional
Representative of the Technical
Department and the regional Legal
Counsel.

11.2. Functional Responsibilities of
the Persons Responsible for Risk
Management

11.2.1. Legal Risk

The regional Legal Counsel deals
with legal risk related to functioning of
the payment system. The regional
Legal Counsel:

(a) On a permanent basis monitors
and analyzes the Belarussian
legislation including its
amendments which may affect
the payment system, especially
in areas of payments regulation
and supervision, insolvency and
bank regulation and supervision;

(b) Reviews agreements entered
into by the Payment System
Operator;

(c) Handles the disputes likely to be
brought to court or arbitration
involving the Payment System
Operator or ensures that such
disputes are properly handled,
review the causes of such
disputes and suggest to amend
agreements entered into by the
Payment System Operator as

1.
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Cucrtema ynpaBneHuda puckamm B nnaTeXxHowm
cucteme

11.1. OpraHusaumnoHHas CTPYKTypa
yrnpaBneHus puckamm

OpraHusauunoHHasi CTPYKTypa yrnpaeneHus
puckamn  Onepatopa nNMAaTtéXxHon  CUCTEMbI
cocTouT K3 pernoHanbHoro [lpencraButens
TexHnyeckoro genaptamMeHTa MU permoHanbHoro
HKOpuckoHeynbTa.

11.2. ®yHKUMOHAmNbHbIE obs3aHHOCTU iy,
OTBETCTBEHHbIX 3@ yNpaBfieHNe pUckamm

11.2.1. TpaBoBon puck

PervoHanbHbIn FOPUCKOHCYNbT HeceT
OTBETCTBEHHOCTb 3a yrnpasneHue
IOPUANYECKMMU  PUCKaMW, CBS3aHHBIMU  C
paboTon nnaTéxHom CUCTEMBI.
PervoHanbHbIN FOPUCKOHCYIbT:

(a) ocywecTtBnAeT Ha MOCTOSIHHOW OCHOBE
aHanu3 ¥ MOHUTOPUHr Benopycckoro
3aKoHogaTenbCTBa, BKMOYas nobble
ero  W3MEHeHus, KOTopble  MOryT
MOBMNMATb Ha MNMaTéxXHyl cucrtemy, B
4YacTHOCTK, B 06NacTsAx perynupoBaHus
n Haasopa 3a nnaTexamu,
HECOCTOATENbHOCTH, BGaHKoBCKOro
perynupoBaHns 1 Haa3opa;

(b) nmpoBepseT cornalueHusi, 3akmnoyaemble
Onepatopom NnaTéxHon CUCTEMBI;

(c) Bepét pena no cnopam, WMeEOLNM
nepcnekTuBy ObITb NepedaHHbIMK B Cy4,
UNn  TpeTenuckuin cyg C  yyacTuem
OnepaTopa nNaTtéxHoW CUCTEMbI, UIK

obecneunBaeT nx Hagnexatliee
BeEeHWe,  aHanusupyeT  MPUYUHbI
BO3HMKHOBEHMSI  TakKMX CMOPOB MU
npepnaraet N3MEHeHMs K
cornalleHusm, 3aKIIOYEHHbBIM



appropriate; and

(d) Handles the bankruptcy
proceedings  involving  the
Payment System Operator in a
capacity of creditor or debtor or
ensures that such proceedings
are properly handled.

11.2.2. Operational Risk

In the payment system a process for
managing operational risk is in place to
reduce the disruption caused by
disasters or loss of service to an
acceptable level through a combination
of preventative and recovery controls.
Operational risk management includes
controls to identify and reduce risks as
well as to ensure the timely resumption
of essential operations. These
functions  are performed  with
involvement of the regional
Representative of the Technical
Department of the Payment System
Operator.

11.3. Reporting of Risk Information
to the Payment System Operator
Management

In case there are prospects for an
incident to happen (or in case of actual
occurrence of an incident) which
constitutes a risk for the payment
system, the relevant person responsible
for risk management aware of such
prospects or incident due to performance
of his/her duties, must immediately
report it to the management.

11.4. Procedures for Exchange of
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OnepaTopom nNNaTéxHon CUCTEMbI, MO
Mepe HeobxoaMMoCTu; U

(d) Bemét pena o 6aHKPOTCTBE C yvacTUeM
Onepatopa nnaTtéXxHon CUCTEMbI B
KayecTBe KpeguTopa WU OOIDKHUKA,
nnm obecneuunBaeT Hagnexaee
BeAEeHne Takux gern.

11.2.2. OnepawumMoHHbIV PUCK

B nnaTexHom cucteme npoueaypa
ynpaseneHus onepaumoHHbIM pUCKoMm
NpuHATa ONnsg T0ro, 4Ytobbl CHU3WTL YyLepo,
NPUYNHEHHBIN aBapusMn UM OTKasamu B
obCcnyXvnBaHuM, 4O OOMYCTUMOrO YPOBHSA 3a
CYET KOMOMHAUMW MpPEBEHTMBHbLIX Mep WU
CpeAcTB  aBapuUMHONO  BOCCTAHOBIEHUS.
Cuctema  ynpaBneHusi  OonepauuoHHbIM
PUCKOM BKITHOYaET cpeacTBa onpeneneHms um
CHWXEHWUs1 pUCKOB, a Takke obecnedeHust
CBOEBPEMEHHOTO BOCCTaHOBIEHUS
OCHOBHbIX onepauui. B ucnonHeHne atmx
dyHKLUMRA BOBNneKaeTcs pervoHanbHbIn

MpencrasuTtens TexHun4yeckoro
penaptameHta  Onepatopa  nnaTéxHom
CUCTEMBI.

11.3.JoBegeHne wuHdopmauum o puckax Ao
opraHos yrnpasneHus OnepaTtopa
NNaTéxHom cucTembl

B cuTyauusx, korga BO3MOXeH UHUNAEHT (Unuv B
cny4yae daKkTn4eckoro VMHUUMOEHTA),
COCTaBMSALWMIA PUCK ANS NNATEXHON CUCTEMBbI,
COOTBETCTBYIOLLIEE NMLIO, OTBETCTBEHHOE 3a
yrnpaBreHme puckamu, KOTOPOMY MW3BECTHO O
BO3MOXHOCTW TaKOro WHUMAEHTA, WK criyyae
€ero HacTynneHus B pe3ynbTaTe WCMNOMNHEHUS
CcBOUX obsA3aHHoCcTEN, 0643aHo
He3zaMe[nMTenbHo coodwuTe 06 3TOM cBOEMY
PYKOBOACTBY.

11.4.MNopsgok obmeHa MHopmauuen,



Information Required for Risk
Management

The Payment System Operator has the
right to request from Participants any
information relating to the operation of the
payment system.
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HeobxoaumMon ons ynpasJieHnA puckamm

Onepatop nnaTexHoW CcUCTEMbl MMEET MpaBo
notpeboBaTtb oT YyacTHUKoB nobyto

WMHdOPMaLMIO, KacatoLyrca yHKLMOHMPOBaHWS
nnaTexHon CUCTEMBI.



12. Procedures for Ensuring the
Uninterrupted Functioning of the
Payment System, including the
Procedure for Interaction within the
Payment System in Emergency
Situations, including the Procedure for
Informing by the Participants of the
Payment System Operator about the
Events that caused Operational
Failures, about their Causes and
Consequences

12.1. Uninterrupted Functioning of

the Payment System Operator

In order to ensure uninterrupted
functioning of the payment system, the
Payment System Operator uses multiple
routing paths to protect against
processing failure at all 3 points of
vulnerability in payment processing (the
Payment System Operator, Issuer,
Acquirer). Its distributed network limits
the potential for failure by localizing
issues at the Participant's nearest
connection to the Payment System
Operator, thus  requiring  fewer
transmissions between Participants and
the Payment System Operator to
process Transactions.

The Payment System Operator supports
redundant processing capacities which
are able to continue performing
operational functions in the event the
main  processing capacities are
unavailable. This alternate processing
site has sufficient capacity to perform
100% operational functions of main
processing capacities. The alternate
processing site is located on separate
infrastructure for power and
communications in addition to being
distanced appropriately to support
separate staffing requirements.

In order to ensure uninterrupted
functioning of the payment system, the

12.
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Mopsipok obGecnevyeHna OGecnepebGoMHOCTH
(pYyHKUMOHMPOBAHUA MNJIATEXHOW CUCTEMbI
(B®I1C), BKkNntoyas nopsiAoK B3aMMOAENCTBUSA B
pamMkax naTeXxXHowm cUcTeMmbl B
Yype3BblYalHbIX CUTyaUMsAX, B TOM u4ucne
nopsAgoKk MHGOpMUMpOBaHUA  Y4acTHUKaMM
nnaTtexHou cuctembl Onepartopa nnaTexHoOW
cucTemsbl o coObITUsAX, BbI3BaBLUUX
onepauuoHHble cb6ou, 06 uX npuUMHax u
nocneacTBUAX

12.1. BecnepebonHocTb
dyHKUMOHMpOBaHMA OnepaTtopa nnaTeXXHON
CUCTEMbI

C uenbto obecneyeHna BOINC Onepartop
NnaTexXHOW CUCTEMbl MUCMOMb3yeT HECKONbKO
nytel MapLipytusaumm gns 3awutbl  OT
MPOLLECCMHIOBOr0 cB0si BO BCEX TPEX TOYKax
YA3BMMOCTU cuUcTeMbl 0BpaboTku nnatexemn
(Onepatop nnaTexHOW CUCTEMbI, JMMUTEHT,
Okeanep). Ero pacnpenenéHHas ceTb
orpaHM4MBaeT BO3MOXHOCTb COOEB MNyTEM
nokanusauum  npobnem Ha  Gnwkanwem
MOAKIMIOYEHUN YYacTHMKA K OnepaunOoHHbIM
cepsucam Onepartopa NnaTexHon CUCTEMbI, YTO
TpebyeT  MeHbliero obbéma  nepepauyn
MHdopMaLnn Mexay YyacTHukamm 7]
Onepatopom  nnaTtexHoW  cuctembl AN
o6paboTkn Onepauuii.

Onepatop  nnatexHom CUCTEMbl  MMeeT
pesepBHble  NPOLECCUHIOBbIE  MOLLHOCTMY,
KOTOpble MOTyT OCYLLEeCTBMAATb OMepaLyoOHHble
dyHKUMM B TOM CryyYae, €CnvM OCHOBHbIE
MPOLECCMHIOBbIE  MOLUHOCTU  HeOOCTYMHbI.
Takon anbTepHaTMBHBLIN LEHTp 06paboTku
nveet AOCTaTOYHYHO MOLLHOCTb ans
ocywecTteneHns 100% onepaumoHHbIX PyHKLUIA
OCHOBHbIX  MPOLIECCUHIOBbLIX  MOLLHOCTEMN.
AnbTepHaTUBHbINA LLeHTp 06paboTkn pasmeLleH
Ha OTAENbHOW WHMPACTPYKTYpEe nNUTaHUA W
KOMMyHVKaUWA, a Tawkke Haxogutcs Ha
AOCTaTO4MHOM paccTosHun Ans obecneveHus
TpeboBaHUA B  OTHOWEHWM  OTAENbHOro
nepcoHana.

B uenax obecneveHua BOMNC Onepatop
nnaTexXHow CUCTEMBI obecneunBaeT



Payment System Operator ensures the
possibility of receiving and processing
inbound Clearing Files at the appointed
timeframe. The Payment System
Operator has a full back-up system to
which clearing activites may be
transferred if needed.

12.2. The procedure for interaction
within the payment system in
emergency situations, including the
procedure for informing by the
Participants of the Payment System
Operator about the events that
caused operational failures, about
their causes and consequences

See Section 15 of this Information.

BO3MOXHOCTb  MoOfyveHMss UM obpaboTku
noctynawowmx  KnupuHroBbix  channoe B
YCTaAHOBSEHHbIN Cpok. OnepaTtop nnaTexHom
CUCTEMbI UMEET MOSHY PE3EPBHYIO CUCTEMY, B
KOTOPYIO MOryT ObITb NepeBeaeHbl onepaumm no
KNUPUWHTY, ecnn 3To ByaeT HeobxoamMMmo.

12.2. Mopsgok B3aMMOAENCTBUS B paMKax
NnaTeXHOW CUCTeMbl B  Ype3BblYaWHbIX
cuTyaumsix, B TOM 4ucCre nopsigok

NHOPMUPOBAHMS YYaCTHUKaMM NaTeXHON
cuctembl OnepaTopa NnaTexXHON CUCTEMBI O
CcobObITUSX,  BbI3BaBLUMX  OMEPaLUOHHbIE
cboun, 06 X NpMuYnHaxX n NOCNeacTBUAX

Cwm. pasgen 15 HacToswen NHdopmaumu.
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Work Schedule of the Payment
System
13.1. Authorization
The Payment System Operator has
defined maximum authorization
response times which Issuers are
expected to meet.

The payment system operator provides
the technical ability to conduct an
authorization request online 24/7.

For Mastercard Transactions at
Merchants the maximum Issuer
response time is 9 seconds.

For Mastercard ATM Transactions, the
maximum Issuer response time is 12
seconds.

For Maestro and Cirrus Transactions,
the maximum Issuer response time is 18
seconds.
13.2. Clearing

Clearing Files with  Mastercard
Transactions must be submitted to the
Payment System Operator within one of
the following time frames:

(a) If the Transaction was completed
with electronically recorded Card
information (whether Card-read or
key-entered), the Acquirer has a
maximum of 7 calendar days after
the Transaction date to submit the
relevant Clearing File for clearing to
the Payment System Operator; or

(b) If the Transaction was completed
with  manually recorded Card
information (whether imprinted or

handwritten), the Acquirer has a

13. Npachmk paboTbl NNATEXXHOW CUCTEMBDI
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13.1. ABTOpu3auus
OnepaTtop nnaTéxHoh cucteMbl YCTaHOBMII
MaKkcuMMarbHoe BpeMs oTBeTa Ha

aBTOPU3aLIMOHHbIV 3anpoc, KOTOPoe OMUTEHTbI
JOMmKHbI cobntoaaTh.

Onepatop nnaTéxHon cuctemsl obecneynsaeT
TEXHUYECKYIO BO3MOXXHOCTb npoBeaeHust
aBTOPU3ALIMOHHOIO 3anpoca B OHMaWH pexume
24/7.

Ons Onepaunmn no kapTtodkam Mastercard B
ToproBblx TOYKax MakcMManbHOe BpeMS
OTKINUKa OMUTEHTa cocTaBnseT 9 CeKkyHA.

IOna Onepauun Mastercard yepe3 GaHkomaTbl
MaKkcumarnbHOe BpeMs OTKNMKa JOMUTEHTa
cocTaBnsieT 12 cekyHa.

Ona  Onepauun  Maestro wun  Cirrus
MakcumarnbHOe BpeMsi OTKMKa JOMUTEHTa
coctaBnseT 18 cekyHa.

13.2. Knunpunr

KnupuHroeble danrnbl ¢ Onepauusmm no kaptam
Mastercard JOJTKHbI ObITb nepegaHbl
OnepaTopy nnaTtexHoW CUCTEMbl B TeyeHue
OHOro 13 CriegyoLLInX CPOKOB:

(a) ecnn Onepauuss ©Obina coBeplleHa ¢
NOMOLLbID  3anMcaHHOW B  9NEKTPOHHON
dopme  wmHGopmaumm O KapTtouke
(cuntaHHoM ¢ KapToyku vnv BBEOEHHOW C
KnaBmaTypbl), Yy OkBanWepa wumMmeeTcs
MakCuMym 7 KaneHdapHbIX OHeW nocne
aarhbl Onepaumm Ha nepepavy
cooTBeTcTBYylOWEro KnupuHrosoro danna
Ha knupuHr  Onepatopy  NnaTeXHon
CUCTEMbI; UK

ecrim Onepauusi Gbina coBeplueHa nyTem
BBOAa MHopMaumm o KapTouke Bpy4HYO
(nonyyeHHon nNyTeM  WUMMPUHTA  WUMU
HanMcaHHOW OT pykK), y JKkBarepa nmeeTtcs



maximum of 30 calendar days after
the Transaction date to submit the
relevant Clearing File for clearing to
the Payment System Operator; or

(c) if pre-authorization has been used,
the Acquirer has a maximum of 30
calendar days after the date of the
Transaction for the transfer of the
relevant Clearing File to the
clearing in the Payment System
Operator.

These time frames are defined as the
time between the Transaction date and
the date on which the Transaction is
received by the Payment System
Operator.

The Transaction date is generally the
date on which the Transaction is
completed and, in most cases, will be
the same as the date of the authorization
request. When calculating the number of
days, the Transaction date is counted as
day zero.

Maestro and Cirrus Transactions must
be submitted for clearing within 7
calendar days of the Transaction date,
irrespectively the pre-authorization has
been used or not.

For the purposes of clearing the GMT
(Greenwich Mean Time) scale shall be
used.

Inbound files with all types of
Transactions should be submitted to the
Payment System Operator till 6.00 a.m.
GMT on a Banking Day. All Inbound files
sent after will be cleared on next
Banking Day.

Outbound files are sent to Direct
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makcumym 30 KaneHgapHbIX AHEW nocne
natbl Onepauuu Ha nepenavy
cooTBeTCcTBYlOWEro KnupuHrosoro daina
Ha knupuHr  Onepatopy  nnaTexHowm
CUCTEMbI; UMK

(c) ecru 6bina
npeasapuTenbHas aBTopusauus, y
Okeariepa  umeetca  makcumym 30
KaneHgapHbIx gHen nocne gatel Onepaunm
Ha nepegadvy COOTBETCTBYIOLLETO
KnupuHroBoro  dhavna Ha  KIWPWHT
OnepaTopy nnaTexHon CUCTEMBI.

ncnonb3oBaHa

OTN CpOKM ONpedensitoTCsl Kak BpeMsi Mexay
naton Onepauuu n gaton nonyveHms Onepaumm
OnepaTtopom nnaTexxHom CUCTEMBbI.

[Daton Onepauuun, Kak npaBuno, siBnsieTca garta
3aBeplweHna Onepauuu, KoTopass BO MHOMMX
cnyyasx coBnagaetr C [JaTon 3anpoca Ha
aBTopm3aumio. lNpn pacuyéte komumyecTBa OHEN
nata Onepaunn cuMTaeTcs HyneBbIM OHEM.

Onepaumm no kaptam Maestro n Cirrus gomkHbl
nepedaBaTbCA Ha KIUPUHT B TedeHune 7
KaneHgapHblX AHel nocne pgatel Onepauuu,
He3aBUCMMO OT TOro, Obina nM uMcrnonb3oBaHa
npeaBapuTenbHas aBTopusaums Unm Her.

0Ona uenen KNUpuHra MCNonb3yeTcsi BpeMsi Mo
"pHBUYY (rPUHBMYCKOE CpeaHee BpeMmsi).

Moctynatowme cannel ¢ nwobbiMn  BUgamm
Onepauuin gosmkHel NpeactaBnatbca Onepartopy
nnaTexHon cuctembl o 6.00 yacoB yTtpa no
rPUHBUYCKOMY CpefHeMy BpeMeHu B BaHKOBCKMN
AeHb. KnupuHr no Bcem HanpasfeHHbIM No3aHee
noctynarowmm cannam OygeT oCyLlecTBRATbCA
Ha crneayoLwwmii baHKOBCKUMIN OeHb.

Ucxopawme dannbl HanpasnsoTcs  [psamMbimM



Participants and instructions are sent to
the Settlement Center before 9.00 a.m.
GMT on the same Banking Day the
inbound files are received by the
Payment System Operator.

13.3. Settlement

The Settlement Center shall execute the
payment instructions as provided by the
agreement entered into with it.

45

yyacTHUKaM, a pacrnopsPKeHUs HanpaBnAlTCA B
PacuyeTHbIn UeHTp, He nosgHee 9.00 yacos yTpa
MO FPUHBUYCKOMY CpedHeMy BPEMEHU B TOT Xe
BbaHKkoBCKM OeHb, B KOTOPbLIM MOCTynawouwme
davinel 6binn nony4veHsl OnepaTopom nraTeXHoON
CUCTEMBI.

13.3. PacuéeT

PacyeTHbI  UEHTP MCMNONHSAET nnaTeXHble
pacnopsikeHuss B nopsake, npegycMoTpeHHOM
3aKIIH0YEHHBIM C HAM JOrOBOPOM.



14. Procedure for Securing the
Completion of Funds Transfer in the
Payment System including Procedure for
Settling Cases of Inability of Participants
to Fulfill their Payment Obligations

Procedure for Securing the Completion of Funds
Transfer in the Payment System including
Procedure for Settling Cases of Inability of
Participants to Fulfill their Payment Obligations is
determined by an Agreement of Waver of Right
of Claim During Settlement as of 4 July 2016 (as
subsequently amended) among the National
Bank of the Republic of Belarus, Mastercard,
Mastercard Europe SA and Direct Participants.
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14. MNMopsaok

rapaHTUpoOBaHUA 3aBepLUeHUst
pacyeToB B nNnaTeXHOW cucTtemMe, B TOM
yucrne NOpPsAOOK yperyrMmpoBaHUA criyvaeB
HeCnocobHOCTN UCMOJNIHEHUS1 YYacTHUKaAMKU
nfaTeXHOW CUCTEeMbl CBOUX MNJaTeXHbIX
ob6s3aTenbLCTB

Mopsigok  rapaHTMpOBaHWs  3aBepLUeHus
pacyeToB B NnaTeXHOW cUcTeMe, B TOM Y1cCre
nopsigoK yperynmpoBaHusi crny4yaes
HECNoCOBHOCTU UCMONHEHUsT  Y4acTHUKaMu
NNaTeXHoW CUCTEMbl CBOMX  MaTEXHbIX
0bsi3aTenbCTB, ycTaHoBneH CornaweHnem o6
OTKasze oOT npaBa TpeboBaHus  npu
ocyllecTBrneHmm pacyetoB oT 4 uonsa 2016
roga (C nocnegywwuMM  OOMOMHEHUSMM)
mMexay HaumoHanbHbiM GaHkom Pecnybnukm
Benapycb, MacTtepkapa, Mactepkapg EBpona
C.A. 1 MNpaMbIMK y4acTHUKaMMU.



15. Procedure for Interaction within the
Payment System in Emergency
Situations, including for Payment System
Participants of a Payment System, the
Procedure for Informing the Payment
System Operator on Events that Cause
Operational Failures, and of the Causes
and Consequences thereof

15.1. Notifications to the Payment
System Operator

The Payment System Operator makes
available the following customer support.

Operations Command Center (OCC) -
24x7x365

Phone:
+1 636 722 6220
e-mail:

OCC@mastercard.com

The Payment System Operator provides
Participants with a consistent incident
management process that starts when the
customer support team receives the incoming
communication regarding the issue and
continues through resolution to closure.

Should circumstances arise that prevent the
funds transfer or the performance of
authorization, clearing or settlement, the
respective Participant must promptly inform the
Payment System Operator.

When a Participant contacts the Payment
System Operator regarding an incident, it must
provide sufficient details to enable the Payment
System Operator to address the incident,
including the precise nature of the incident,
date, time and location of the incident, and the

15. MopsAapok B3aumMoaencTBUMA B paMKax
NMaTeXXHOW CUCTEMbl B Ype3BblYaMHbIX
cuTyauumsx, BKIOYas nopsAaokK
nHcopMUpoBaHMA Y4yacTHuKamu
nnaTéxHon cuctembl OnepaTtopa
NMaTéXHoMm CUCTEMbl O  COObLITUAX,
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Bbi3BaBLUMX oONnepauuoHHble cbou, 06 ux
npnuYnHax n nocnencTBmnAax

15.1. YBegomneHus OnepaTtopa
NIaTeXXHOW CUCTEMBI
OnepaTtop nnaTexHomn cUcTeEMBbI

NpeAoCTaBnsieT KIMMEHTCKY0 MOAAEPXKKY, Kak
OMMCaHO HUXE.

OnepaunoHHbIN LIeHTP ynpaBrneHus—
paboTaeT KpyrfocyTo4Ho, 7 AHeWn B Hegento,
365 gHen B rogy

TenedoH:
+1 636 722 6220

agpec 3NEeKTPOHHON NOYThI:
OCC@mastercard.com

OnepaTop nnaTexxHoN CUCTEMbI NPefocTaBnseT

YyacTHukaMm nocnefosaTtenbHy0  npoueaypy
JEencTBumn npu MHUMOEHTAaX, KoTOopas
HaunMHaeTcs, korga  cnyxba  KIMeHTCKON

noaaepXku nonyyaet coobuieHne o npobneme,
W ANUTCS 0 paspelleHust npobnemsi.

obcToATeNbCTB,
nepeYncrneHunto
aBTopusaumu,

B cnyvae
KoTOopble

BO3HUKHOBEHUS
NpensaTcTBYHOT
CpeactB WM UCMOJTHEHUIO
KNMWPUHTY  MNKM  pacdeTam Mo  nnartexam,
COOTBETCTBYHOLLMI YyacTHuk [OIKeH
He3ameanuTenbHO  npouvHdopMupoBaTtb 00
aTom Onepartopa NraTeXXHOW CUCTEMBI.

Ecnu YuactHuk ob6pawaetca k OnepaTopy
NIaTéXHON CUCTEMbI B CBSI3W C UHLIMAEHTOM, TO
OH  [OOMKEeH NpefocTtaBuTb  OOCTaATOYHO
nogpobHble CBeAeHus ONst YPerynmpoBaHus
AaHHoro mHunaeHta OnepaTopoMm NNaTéXHON
CUCTEMBI, B TOM 4ncrie MHAPOPMaLMIO O TOYHOM


mailto:OCC@mastercard.com
mailto:OCC@mastercard.com

names of the Participant’s contact persons for Xapaktepe vHuMgeHTa, aaTte, BpEMEHN U MecTe
further handling of the incident. €ro BO3HMKHOBEHUSA, a Takke WHdopMauuio o

15.2. Notifications from the Payment
System Operator

Each Participant must inform the Payment
System Operator of at least one urgent
notification contact and keep this
information updated, including phone
number and email address. The Payment
System Operator uses this information to
contact the Participant, which may be done
via phone or e-mail, including in emergency
cases.
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KOHTaKTHbIX nuuax YyacTHuKa ans
JanbHelLero yperynupoBaHusi [aHHoro
WHUMOEHTa.

15.2. YBepgomnenmss ot OnepaTtopa
NNaTeXxHowm CUCTEMBI

Kaxablin YyacTHUK aomkeH nHgopmMmpoBaTtb
Onepatopa nnaTeXHoOW cuCTeMbl, Kak
MUHMMYM, 06 OOHOM KOHTaKTHOM nuvue Ans
MOMyYEeHNsT  CPOYHbIX  YBEOOMIIEHUA MU
OOIMKEH MOCTOSAHHO OOHOBMATL 3TU AaAHHbIE,
BKMYas Homep TenedoHa M agpec
3NeKTPOHHOM noyTel. OnepaTop NnaTeXxHon
CUCTEMBI UCMONb3yeT 3Ty MHOPMALMIO ANnd
KOHTaKTOB C Y4YaCTHWKOM, KOTOpble MOryT
OCYLLECTBMAATLCS MO ANEKTPOHHON NOYTE Uin
no TenegoHy, B TOM 4Yncrie, B Ype3BblHaHbIX
cuTyaumsx.



16. The Procedure for Compliance with

Information Protection Measures,
Including the Procedure for
Authentication: Payment System

Participants as Users of Payment
Services of the Payment System
Operator; Users of Payment Services
Participants of the Payment System

Section is not disclosed

16. Mopsgok cobnpgeHuss Mep nNo  3awure

MHdopMaLuMn, B TOM 4ucrne MNOPSAAOK
ayTeHTUdUKaLMn: Y4YacTHMUKOB NIaTeXHOM

CUCTEeMbl KaK nonb3oBaTenen nnaTeXHbIX
ycnyr OnepaTopa nnaTeXHOW CUCTEMbI;
nonb3oBaTenen nyaTeXHbIX ycnyr

Y4acTHUMKOB NNaTeXXHOMU CUCTEMbI

Paspgen He packpbiBaeTca
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17. A List of the Payment Systems with
which Interaction Takes Place and the
Procedure for such Interaction

No interaction with other payment
systems.

17.
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I'Iepequb NNaTéXHbIX CUCTEM, C KOTOpPbIMU
ocyulecrtBnseTcs B3aMMmoaencTeue, n
nopAanoK Takoro B3auMoOgenCcTBUA

Bsanmopenctene Cc  gpyrumy  nnatexHbIMu
cucTemMamum OTCYTCTBYET.



18. Procedure for Settling Disputes

Licenses are governed by and construed
according to the applicable law mentioned in
the particular License, without reference to
conflict-of-laws or similar provisions that would
mandate or permit application of the
substantive law of any other jurisdiction. The
courts mentioned in the particular License
have exclusive jurisdiction for the resolution of
any dispute relating to rights and obligations
deriving from Licenses.

The Payment System Operator shall provide
for the possibility of pre-trial and/or arbitration
settlement of disputes between the
Participants and payment service providers in
accordance with the Mastercard Standards.
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18. MNMopspgok

yperynupoBaHus CMNOPHbIX

BOMpoOCOB

JInueHsnm perynupyrotca M TONKYKTCA B
COOTBETCTBUM c NPUMEHUMbIM
3aKoHOAAaTENBCTBOM, YNOMSIHYTbIM B
KOHKpeTHoM JlMueHaun, ©6e3 cCbifku Ha
KOSNMM3NOHHbIE HOPMbI WM aHanorn4yHble
NOMoXeHWsl, KOTOpble NPEeAnuCbIBaOT UNn
paspelarT MNpMMEHEHME MaTepuanbHOro
npaea nwobor gpyron topucoukumm. Cyapl,
YNOMSAHYTblE B KOHKPETHOW  JlnueHauw,
obnagatoT  MCKIMIOUUTENBbHOWM  HOpUCAMKUMER
ans paspeLueHus nobbIx CropoB.,
Kacalwuxcs npae u  obaszaHHocTEN,
BbiTEKaoWmx 13 JinueHsun.

Onepartop nnaTexHomn cucTeMbI
obecnevmBaeT BO3MOXHOCTb 4OCYAEOHOro u
(nnn) TpeTenckoro (apbuTpaxHoro)
pacCMOTPEHNS CMOPOB MeXAY Y4YacTHUKaMM
W MOCTaBWMKaAMW MAATEXHbIX yCnyr B
cootBeTcTBUM co CtaHaapTamu Mactepkapg.



