Accepting an Unembossed
MasterCard’" Card

It looks a little different; however, it's just as easy to complete a transaction with an unembossed
MasterCard card. The card is like other MasterCard cards with one difference: it is “flat,” as
all account information—cardholder name, account number and expiration date—is printed,
rather than embossed with raised letters and numbers.

How it works

If you do not have an electronic terminal, it is not functioning, or the card is damaged so
it cannot be read electronically, please ask for another form of MasterCard payment to
complete the transaction. In face-to-face environments, merchants who decide to key-enter
the cardholder account number into their point of sale systems for authorization, should be
aware that they could be liable for certain chargebacks by not being able to prove card
presence through a manual imprint of the card.

*Chip acceptance procedures apply.
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