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Leading Payments Innovation

As a global leader in payments innovation, MasterCard Worldwide offers programs and products that help build
customer satisfaction, generate increased sales and encourage consumer spending — helping businesses today
and into the future. MasterCard Quick Payment Service (QPS) is one such program that helps merchants
maximize the potential of the small ticket market.

What is MasterCard QPS?

QPS is a program that allows a merchant to process payments for small ticket purchases; faster. With
MasterCard QPS, a cardholder signature is not required and a receipt does not have to be provided,
unless requested.
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Merchant Benefits

With QPS, merchants will serve more customers;
faster. MasterCard® QPS also offers the merchant
additional benefits:

e Chargeback protection — on MasterCard transactions
under specified limits, an issuer cannot chargeback a
transaction for specific reasons, including: “non-receipt
of item”, “requested item illegible” and “no cardholder
authorization transactions”

Increased sales — customers are no longer restricted by
cash on hand, so they tend to spend more and are satisfied
by the increased speed of the transaction

No additional equipment required — merchants
use their existing payment terminal to process a
MasterCard QPS transaction

How a MasterCard QPS Transaction Works

For merchants who perform face-to-face electronic
transactions, a QPS transaction process is the same as a
standard MasterCard transaction, only faster, because

a customer signature is not required for transactions under
the specified limit. A receipt does not have to be provided,
unless requested.

How to Become a QPS Merchant

To become a MasterCard QPS merchant, please contact your
acquirer/payment processor.

For more information, please visit www.mastercard.ca
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